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Temporary Staffing

Operating within the scope of the Worker Dispatch Law, licensed by the Ministry of Health, Labour and Welfare, Pasona
engages in temporary staffing activities. Business includes the recruiting, registration and dispatch of temporary staff to client
companies. Temporary staffing payments are collected from client firms calculated on either an hourly or a monthly basis and
recorded by the Company as sales. Salaries paid by Pasona to temporary staff including social insurance, paid leave and welfare
expenses are reported as cost of sales.

Principal Group companies Pasona Inc., Pasona Tech, Inc., Pasona Sourcing Inc.

Placement / Recruiting

Regulated by the Employment Security Law, Pasona is engaged in the recruitment and registration of personnel seeking a
career change. In addition, the Company collects information relating to the personnel needs of companies and provides a
fee-based service that endeavors to match employer and employee demands. Pasona also formulates optimal career counseling
free of charge for those seeking new employment. In the event a client firm employs personnel through Pasona’s placement
and recruiting services, a placement fee is charged and recorded as sales.

Principal Group companies Pasona Inc., Pasona Fortune Inc., overseas group companies

Outplacement

Pasona provides support to retirees, as well as those considering retirement of both the early retirement and second career
support systems, across a wide variety of areas. In its outplacement business, the Company cultivates client firms and provides
career counseling, education and training to assist job seekers. Pasona receives a consulting fee from the client firm for its
service. The introduction of personnel to client firms is free of charge.

Principal Group company Pasona Inc.

Outsourcing

Through its outsourcing business, Pasona provides a variety of welfare benefit programs. At the same time, the Company
undertakes examination management on an agency basis. In the outsourcing of welfare benefit programs, Pasona receives an
enrollment fee from client firms and a monthly fee. A fixed subsidy is also paid for services used by individual members. In
addition, the Company collects a commission in connection with the publication of a guidebook outlining fees paid to service
providers and facility service menus. These publication commissions are recorded as sales.

Principal Group companies Benefit One Inc., National Examination Center Inc.

Other

In addition to the aforementioned businesses, Pasona is engaged in childcare, nursing care, language education and training and
other activities including Group shared services.

Principal Group companies Pasona Foster Inc., Pasona Education Co., Limited, Pasona Dotank Inc., Pasona CIO Inc.
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Temporary Staffing Business Structure
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Insourcing (Contracting) Business Structure
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Temporary Staffing Earnings Model
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Placement / Recruiting Business Structure
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Temp to Perm Business Structure

ERRR
Employment
relationship

I\TER

Pasona
registration,

S
/}ﬁxég‘g)m% o
R . AGYIBHD| | -
Intorview | OEREE Ly RUSEESR REEALL
and Commencement Confirmation Entry into
screening of temporary of client firm client firm
with client staffing ;
firm staff intentions
“REREIEREET A

Note: Maximum temporary staffing term: six months

[ FRESTERDULLd ]

Outplacement Business Structure
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Outsourcing Business (Welfare Benefit) Structure
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Outsourcing Business (Welfare Benefits) Earnings Model
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HEVNDAOMER  Population by Labour Force Status

SB%Et Total 5 Males % Females
15t %@7AO Population of the labour force | Jpss@iH A%I:{l!}léthﬁ 158 $87ADO Population of the labour force 3k ff:{!’gjg 15t %E7AD Population of the labour force  3pssmiH ff:ﬁt%
e . mesgx  AD - Tyt AD : s mesgx  AD - Tyt AD X misE mesgs  AH Ty
Population Kexy Population Population = ¥a%k Population Population =~ #8% Population
p P P
i — Total Labour Labour R i Labour force * ¢ o Total Labour Labour B Labour force |~ & © - Total Labour Labour B Labour force
fiftoens force ERE force Int? '"f ©  participation el force ERE force Int? '"f ©  participation el force ERE force Ink:) '"f © participation
employed Employees unemployed ghoLyorce rate employed Employees unemployed SRoLyOIce rate employed Employees unemployed CIEH s rate
1990 10,089 6,384 6,249 4,835 134 3,657 63.3 4,91 3,791 3,713 3,001 77 1,095 772 5,178 2,593 2,536 1,834 57 2,562 50.1
1991 10,199 6,505 6,369 5,002 136 3,649 63.8 4,965 3,854 3,776 3,084 78 1,088 776 5,233 2,651 2,592 1,918 59 2,561 50.7
1992 10,283 6,578 6,436 5,119 142 3,679 64.0 5,002 3,899 3,817 3,145 82 1,090 779 5,281 2,679 2,619 1,974 60 2,590 50.7
A
#1993 10,370 6,615 6,450 5,202 166 3,740 63.8 5,044 3,935 3,840 3,193 95 1,101 78.0 5,326 2,681 2,610 2,009 71 2,639 50.3
VAl
é 1994 10,444 6,645 6,453 5,236 192 3,791 63.6 5,078 3,951 3,839 3,202 12 1,122 778 5,366 2,694 2,614 2,034 80 2,669 50.2
g 1995 10,510 6,666 6,457 5,263 210 3,836 63.4 5,108 3,966 3,843 3,215 123 1,139 776 5,402 2,701 2,614 2,048 87 2,698 50.0
3
o
2 1996 10,571 6,71 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 777 5,435 2,719 2,627 2,084 91 2,712 50.0
[=]
S
2 1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 717 5,481 2,760 2,665 2,127 95 2,716 50.4
13
% 1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 773 5,619 2,767 2,656 2,124 m 2,747 50.1
§ 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,552 2,755 2,632 2,116 123 2,790 49.6
=2
[=]
é 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,683 2,753 2,629 2,140 123 2,824 49.3
=3
.g' 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
@
é 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
[z
2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
2005 11,007 6,650 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 733 5,684 2,750 2,633 2,229 116 2,929 48.4
2006 11,020 6,657 6,382 5,472 275 4,355 60.4 5,327 3,898 3,730 3,194 168 1,425 73.2 5,693 2,759 2,652 2,277 107 2,930 48.5
2007 11,043 6,669 6,412 5,623 257 4,367 60.4 5,342 3,906 3,753 3,226 154 1,432 73.1 5,701 2,763 2,659 2,297 103 2,935 48.5
2008 11,050 6,650 6,385 5,624 265 4,395 60.2 5,344 3,888 3,729 3,212 159 1,453 72.8 5,706 2,762 2,656 2,312 106 2,942 48.4
2009 11,050 6,617 6,282 5,460 336 4,430 59.9 5,342 3,847 3,644 3,149 203 1,493 72.0 5,709 2,771 2,638 2,31 133 2,936 48.5
2010 11,027 6,581 6,248 5,478 334 4,446 59.7 5,320 3,814 3,607 3,128 207 1,504 717 5,708 2,767 2,641 2,351 127 2,940 48.5
HHOAO 15U EAODSS fgEEemerEEmTaDEH0 B AR IBE
et EEEIREEEEDEEDOD Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

iEREBEHBPICES. GHL EFISABRABEDRAZHSIHEZ 1 U EUCE . REREXE DI SRFRETH o CotEZLIET D,
REEMEERBENS. BEEEHDLOHRZLED O fcEDSS.
DEAETHEEL B2V ER(T TV SEFFRITHIEIEOTNDE
2)BEXI T . BNDRET OREZROCFF C. TDUHFEZRBIHTHOI0HICFSENE
BE REEFEE CREMEPICOLBAFRZULD OB FAEICEH T TR REEIFEHHAAOONTNHEL TS,
ERE 2t A BATECFEEET PREICEDN TG B2 EE TV SERURY. BRDKRE
TRREE  ROIDDRMZRICTE
DHEIEL THREHBRICHLDARELED I (MEETREL) ) HENGNFIUCHLIENTESD  3) FEBERICHBERTEE PREZRDDERZL TV (BEDKRBIEBDBERERHOCLSBEHID)
FHBHAO  15EUA EAOTHEE FEREEDVNFNCHS TFRSENE
FHEAAOLE 15U EAQICAHDHBHAODEE=(HEBAAD1 55U EAD)X100

Labor Force Sum of the employed and the unemployed over the age of 15

Labor Force Employed Sum of employed persons at work and employed persons not at work:
Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed, who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labor force.

Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.

Labor Force Unemployed Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed), (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labor Force Persons that cannot be categorized as employed over the age of 15 and labor force unemployed.

Percentage of the Labor

Force in the Population Percentage of the labor force to the population over the age of 15 = (The labor force + The Population over the age of 15) x 100



IER - FEIERERAEE  The Number of Regular and Non-Regular Staff

e s [BEZR<ERE]ICEHDEE (%)
1BEER< FREROBE-MERE Non-regular staffs Proportion of regular staff and non-regular staff in emplo;ees otherltzll'nan executive of company or corporation
SEE BRE BRSNS = o I\—RTILIRA P gan=tt ] - o | \— T IIA ToE S 2 E
All industries = Employees 'f,r{r',pelro NTE Elﬁﬂ)ﬁa ;Em,ﬁo)i&a Part-time Dispatched Eﬁoﬁ; 3E.I.T-:ﬁ0);& = Part-time Dispatched
executive of| HERS WERE  workers and Ji—k FIUINA workersand mgitE  ROHREE  zom WERE PERE workers and JIC=N FIUINA |workersand  smgEits RIS -IRE
ponbanicn Regular staffs Non-regular staffs tevryoprtl:(::;y Part-time workers Temporary workers e‘;,?gltors‘étes Dispatched workersc::ltr’:gez’mms::s' Other  Regular staffs Non-regular staffs ‘e‘,’;‘oﬁ_'l’(:;y Part-time workers Temporary workers e‘;?gfg:‘;gs Dispatched worker“c::t"'jge%";ﬂi%‘{:;:g
199552R 3,176 2,876 2,620 256 150 28 122 106 91.1 8.9 5.2 1.0 4.2 3.7
2002l 3,180 2,892 2,553 338 232 56 176 106 9 98 88.3 11.7 8.0 1.9 6.1 37 03 3.4
2001428 3,192 2,923 2,557 366 261 63 198 105 1 94 87.5 12.5 8.9 2.2 6.8 3.6 0.4 3.2
OPREFE . 3168 2,867 2,437 431 229 63 166 202 10 122 70 85.0 15.0 8.0 2.2 5.8 7.0 0.3 43
o 0EFE 3182 2,853 2,410 444 235 63 171 209 13 125 71 84.4 15.6 8.2 2.2 6.0 7.3 05 4.4
ﬁ ? RGRAED 8w 2,851 2,385 466 236 70 166 230 28 136 66 83.7 16.3 8.3 25 58 8.1 1.0 48
> | = SOSETE, 3164 2,864 2,357 507 247 77 171 260 42 149 69 82.3 17.7 8.6 2.7 6.0 9.1 15 5.2
= Sz 44
3 AlEs. 2,894 2,375 517 247 79 168 270 49 150 71 82.1 17.9 8.5 2.7 5.8 9.3 1.7 5.2
@ 7 44
o TEFE 3232 2,941 2,402 538 255 83 172 283 53 161 69 81.7 18.3 8.7 28 5.8 9.6 1.8 5.5
3 SO ETFA, 3208 2,917 2,358 559 248 82 166 311 55 179 77 80.8 19.2 85 2.8 5.7 10.7 1.9 6.1
1]
2 ST, 3146 2,860 2,334 527 250 84 166 277 37 173 67 81.6 18.4 8.7 2.9 5.8 9.7 13 6.0
5 AMOES  gE 2,848 2,309 539 259 87 172 280 35 180 65 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
g 199552A 1,994 1,904 1,159 745 675 535 140 70 60.9 39.1 355 28.1 7.4 3.7
g
2 20002l 2,087 2,011 1,077 934 846 663 183 88 25 64 53.6 46.4 42.1 33.0 9.1 44 1.2 3.2
3 2001428 2,150 2,076 1,083 994 891 706 185 103 34 69 52.1 47.9 42,9 34.0 8.9 5.0 16 3.3
@ SZ 44
S A amm 2,073 1,052 1,021 825 655 170 196 33 108 55 50.7 493 39.8 31.6 8.2 9.5 1.6 5.2
o S0RSEFE 2,101 2,095 1,034 1,061 855 685 170 206 37 111 58 49.4 50.6 408 32.7 8.1 9.8 1.8 5.3
Bl 2000 T s, 2220 2,124 1,025 1,098 860 693 166 238 57 119 62 483 51.7 405 326 7.8 11.2 27 5.6
§ SRS ETE, 2243 2,143 1,018 1,125 872 703 169 253 63 130 60 475 52.5 407 328 7.9 11.8 2.9 6.1
T . 2,194 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 325 75 12.8 36 6.1
0T 2328 2,234 1,039 1,194 909 739 170 285 80 137 68 465 53.5 407 33.1 7.6 12.8 36 6.1
S RT3 2,242 1,040 1,202 904 739 165 298 85 142 71 46.4 53.6 403 33.0 7.4 13.3 38 6.3
T, 2332 2,242 1,046 1,196 903 730 173 293 72 148 73 467 53.3 403 32,6 7.7 13.1 3.2 6.6
AMOeEs  Ags 2,263 1,046 1,218 933 760 173 285 61 151 73 46.2 53.8 412 33.6 7.6 12.6 2.7 6.7
S T Aty
19904, 19954, 20004, 200 1 FD 220+ B ME5E) (COV TIE B FaLBIC[ZDM KO DEDBS T,
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of “Other" for the number of staffs and proportion of non-regular staff.
[REZMR<EAEIICEDDIER FFIERDEEG~BLE [REZR<ERE]ICEHIEANEERIEIS (20105F) ~B&Et
Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total Proportion of types in employees other than executive of company or corporation (2010) ~Males/Females Total
(%) ® ZOft: 2.7%(138)
100 21t 8B 6.5%(331) Other

Contract employees or entrusted employees

RiEHLE:  1.9%(96)
Dispatched workers

@
TIVINAR: 6.7%(345)
Temporary workers

IN=R 16.6%(847)
Part-time workers FHROHE-E¥E8: 65.6%(3,355)

Regular staffs

0.7 (33) | 1.9 (%)
0 '93tF28 '9afF2@ 95428 '96%F2A '974F2f '98fF2R ‘9928 0028 01428 024 03FTHY 04FFHY 05T 06ETH 07T 08T 09FEF 10FFY B A e |
Feb.1993 Feb.1994 Feb.1995 Feb.1996 Feb.1997 Feb.1998 Feb.1999 Feb2000 Feb.2001 2002 Ave. 2003 Ave. 2004 Ave. 2005 Ave. 2006 Ave. 2007 Ave. 2008 Ave. 2009 Ave. 2010 Ave.

Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
B EROBE-{E¥8 Regular staffs M FFIERDOBE-1E%E Non-regular staffs JRkiEt 8 Dispatched workers % )RIEERM A
#( )AIEE(BA) Figures in parentheses are actual data representing tens of thousands of people. Figures in parentheses are actual data representing tens of thousands of people



HENDAODHR -T2 REFR - BMKAEE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I STRRER/BUMRABEOHERE  Trend of Unemployment Rate/Active Opening Ratio I FEHAODBE  Labour Force Population

(%) (f&/times) B45H(15m L) Total of male and female (15 years of age and above) (73 A/10 thousand persons)
6.0 1.50 !
_/M Si#Results | Fifll/Forecasts
5.0 |
8,000 | y—zp 7—2B T-ZC 28 T—3C
i CaseA CaseB  CaseC r—2ZA ’é D TaseC 4r—2C
4.0 1.00 6,657 6.426 6,524 6,628 CSS;I /; g;‘;z 6,556 b 2n 'éa—seZBB Case C
3.0 0.75 6,000 3
2.0 0.50 !
2,000 1
1.0 0.25 |
0 8 86 87 88 89 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 O 5000 ;
=5ERREE “Unemployment Rate  =HG%RAfEZE*/Active Opening Ratio *&EE(Right scale) ' !
! 980
| | 16.6%
1987 1988 1989 1990 1991 1992 0 2006 2012 2017 2030 (f/Year)
Il 15~297%.15 to 29 years of age I 30~59#%.30 to 59 years of age [ 80mU L. /60 years of age and above
TRKRERE(%)
Unemployment Rate(%) 238 25 23 21 21 22 (F5A/10 thousand persons)

" = FEATRAOSMEEEN TR (7-ZA) 0065L0E  F—RALLBLLHMS 0065ENE  r-ZAEHELIEMS 0065EN0E  r-ZAEHELIHEMS
AR ANEE(15) Case where participation in labor market | 2006 | 2012 [Ierease/ i 2017 hrease d i 2030  Inorease /e i
Active|@pening Ratio(Times) 0.70 1.01 1.25 1.40 1.40 1.08 does not progress (Case A) comparedwih 2006 ofrceseeonpudvih e, comparedwih 2006 ofirceseconpuedvihzeA. comparedwih 2006 ofincreseconpaedvih e,

BLEH (15U L)
1993 1994 1995 1996 1997 1998 Total of male and female (15 years of age and above) 6,657 | 6,426  -231 - 6217 -440 - 5584 -1,073 -
SR EE (%) 25 29 32 34 34 a1 1?;223@%,_5 e 1,329| 1,163 -166 — 1,077 -252 — 928 -401 —
Unemployment Rate(%) : . ) . ' ' 30~59%%
BRREE (1) 30 to 59 years of age 4,362| 4,122 -240 — 4,055 -307 — 3,619 -743 —
. X . 0.76 0.64 0.63 0.70 0.72 0.53 y
Active Opening Ratio(Times) gg’ﬁﬁif age and above 967 1,142 175 — 1,085 118 — 1,037 70 —
1999 2000 2001 2002 2003 2004 BUNTENOSMIPPEST—2(7-28) WRELDE - RALHBLLHNS AEEEDE  T-RALHBLEHMS AEEEDE  T-RALHBLIHMS
Case where participation in labor market | 2006 | 2012 Inesse/d i 2017 Iorease i 2030  Inerease i
SRS EER (%) is ata certain level (Case B) compared with 2006 ofinreasecompred it case A compared with 2006 finureasecomparedwith caseA. compared with 2006 fincessecomparedwithcaseA.
4.7 4.7 5.0 5.4 5.3 4.7 = )
Unemployment Rate(%) BLaH(15mU L)
54 P fy () ° Total of male and female (15 years of age and above) 6,657 | 6,524 -133 (98) 6,392 -265 (175) 5,907 -750 (324)
KA (f N
Active Opening Ratio(Times) OS 0.59 058 DS @) o:es 1gt022?)#y§ears of age 1,329 1,204 125 (42) 1129 -200 (53) 980 ) (62)
2005 2006 2007 2008 2009 2010 OB ot age 4,362| 4,156  -206 (35) | 4115 247 (60) | 3713 -649 (94)
SRR (%) BOLE 967| 1,163 196 22 |1148 181 (62) | 1215 248 (178)
Unemployment Rate(%) 4.4 41 39 4.0 5.1 5.1 60 years of age and above . . ’

" BEATEADSMAECT—Z(F-2C) 0065EDE - RALHELLHMS 0065E0E - RALHEULHEMS 065EDE  F-AAELBLLEMS
BRKA(EE () 0.95 1.06 " e 0c 052 Case where participation in labor market | 2006 | 2012 hease/de 2l | 2017 Icrease e B f 2030  Inreasede il ;
Active Opening Ratio(Times) 8 d d H b g ;erfes gij jl ) compared with 2008 ofincreas compered withcaseA. compared with 2006 ofincreas compared withcase . compared with 2006 ofinireasecomparedwithease .

ET(15/m% L
T B TR S A — RN R Total of male and female (15 years of age and above) 6,657 6,628 -29 (202) 6,556 -101 (338) 6,180 -477 (596)
Source: “Labour Force Survey” Statistics Bureau, the Ministry of Internal Affairs and Communications, Report on Employment Service, Ministry of Health, Labour and Welfare }g;%gﬁfears e 1,329 | 1,225 -104 (62) 1,163 -166 (86) 1,019 -310 (92)
OB ot age 4362| 4221 141 (99) | 4219 -143 (164) | 3887 -475  (268)
60 £
60 ;ears o e el cheve 967| 1,182 215 (40) 1,173 206 (88) 1,274 307 (237)

R IR TEOA A S BIBERER S FHERAE [ S5 B DMRIGDHEST |

() 20064 & [ HENHE | (HBR) (CRDEMIE. TDMDEFSHEHE
HoTAIFT —RAEEATSEDIEMSY
T—2A: L ERRIDHBHFEN2006FLEUKETHB T DEREULIT —A
T —2AB: ¥ EFE. SREDHBHENOBNN—EREESSFELZT —Z
T —2C: &t BEE BREDOHBHHIBEDSMMNECEFEEUIT —R
BARREEFT—AB. I —ACEB AN AHIEDF2%DENZRE

Source: JILPT Research Report, the Japan Institute for Labor Policy and Training

Note: Actual data for 2006 drawn from the Labour Force Survey undertaken by Japan’ s
Ministry of Internal Affairs and Communications. Data for all other years are estimates.
Figures in parentheses are the amounts of increase compared with case A,

Case A: Hypothetical case where trends in the labour force population rate by

gender and age move at levels similar to 2006

Case B: Hypothetical case where participation in the labor market by women, the

young and elderly is at a certain level

Case C: Hypothetical case where participation in the labor market by women, the

young and elderly progresses

Assumption of an annual 2% per capita rate of economic growth for cases B and C
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I CRE) AMP—EXME  United States : Human Resource Service Market

(EA7:4&R)L/100 millions of dollars)

2001 2002 2003 2004 2005 2006 2007 2008 2009 e BNELS
- (f&R)L 100 millions of dollars) Temporary Staffing, Placement Sales
AMiE 563 554 567 640 695 723 735 707 535 porary g
Temporary staffing
N 900
AHHED . 125 91 82 101 124 155 175 155 79 . 728
Placement and recruiting 695 707
Y 640
BEt 688 645 649 741 819 878 910 862 614 7
Total 600 g 554 < 535
HER-: American Staffing Association, "American Staffing 20104
(&£775.A/10 thousand persons) 450
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 o
. % 175
F@HOT 14,373 14,486 14,651 14740 14932 15142 15312 15428 15414 15388 125 124 155 155
Labor force population 150 91 82 ul I I I 79
,ﬁﬁ,ﬁ?ﬂij}%’}j*z _ I . . . l .
Normber of tamporarystaff 1010 1020 11301230 1210 1,240 1,140 1120 860 : o 02 03 o1 05 06 07 08 09
*1 1B EDOMEEDBLUREES  Number of employed workers and persons in search of employment 16 years of age and older B A#@7 Placement and recruiting A& Temporary staffing

*2 BEVFRICERATNECEDDDMESEEE  Number of temporary staff who at some time during the past year had been employed
H{ER:US Department of Labor, Bureau of Labor Statistics

American Staffing Association, Employment and Sales Survey, [American Staffing 2010 REPE] 5004, 15,000F£7E5T  Corporate members 1,500 companies, 15,000 office tally MBSO COES R A
HAMIR =3 SHERE

Placement and recruiting data are compiled results up to fiscal 2009

I AMIRGEMIZT—%  Staffing Industry Data

1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
FLE—R(EM)

Net sales: General (100 millions of yen) 6,105 5,433 5,449 6,269 7,751 9,368 10,704 10,821 12,847 15606 18,101 19,136 23,280 33,263 44,082 50,220 60,151 47,328
BifALE YOY -11.0% 03%  15.0%  23.6%  209%  14.3% 11%  187%  215%  16.0% 57%  217%  429%  325%  13.9%  19.8%  -21.3%
G EEEE (BH)

Net sales: Specific (100 millions of yen) 4,703 4,055 3,870 3,903 4,076 3,967 5,002 3,784 3,870 3,856 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15727
Bt YOY -13.8% -4.6% 0.9% 4.4% 27%  261%  -24.4% 2.3% 0.4%  13.4% 24%  19.1%  32.9%  42.6%  42.8%  229%  -11.4%
FEEast (EH)

Net sales (100 millions of yen) 10,808 9,488 9319 10,172 11,827 13335 15706 14,605 16,717 19,462 22,472 23,614 28615 40,351 54,189 64,652 77892 63,055
BiAL: YOY -12.2% -1.8% 92%  163%  12.8% 17.8% 70%  145%  16.4%  155% 51%  212%  41.0%  343%  193%  205%  -19.0%

OB BE R — AR (N ENAR
Total number of workers:General (Persons)  572.689 504752 505,883 542,426 655307 789,002 822,520 1,005,090 1,250,913 1,606,802 1,978,873 2,223,493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726

BEALL YOY -11.9% 0.2% 7.2%  208%  20.4% 42%  222%  245%  285%  232%  124%  -47%  127%  251%  18.3% 3.4%  -25.6%
OB BEEAFE (N)

Number of workers:Specific (Persons) 80,909 69,934 69,996 69,630 68,941 66,328 72,754 62,859 135451 141,111 150,781 138,887 146,387 156,850 220,734 274710 332,230 298,795
AiEALL YO -13.6% 0.1%  -05%  -1.0%  -38% 97%  -13.6%  115.5% 4.2% 6.8%  -7.9% 5.4% 71%  407%  245%  20.9%  -10.1%

OB B (—AE+HIEE) ()]
Total number of workers:(General+Specific) (Persons)* 1 653,598 574,686 575,879 612,056 724,248 855,330 895,274 1,067,949 1,386,364 1,747,913 2,129,654 2,362,380 2,266,044 2,546,614 3,210,468 3,812,353 3,989,006 3,019,521

AIEALE YOY -12.1% 0.2% 6.3% 18.3% 18.1% 4.7% 19.3% 29.8% 26.1% 21.8% 10.9% -4.1% 12.4% 26.1% 18.7% 4.6% -24.3%

RESBER S AREUICOSE (—R+HEE) (W) *2
Tote number of workrs reqlr calcuaionbasisGeneral Spcifc (Persons 2 262,089 235,980 238,300 254,957 298,530 340,059 306,914 394502 537,063 612,09 693,418 743,640 890,234 1,238,832 1,518,188 1,743,866 1,983,336 1,573,503

BUHALE YOY -10.0% 1.0% 7.0% 17.1% 13.9% -9.7% 28.5% 36.1% 14.0% 13.3% 7.2% 19.7% 39.2% 22.5% 14.9% 13.7% -20.7%

(ERHHAN EAEH BE [ HEEREREOREREEER]

Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan

*1 [REFHBER F —RHBERERECOIIDEAEAFBHERRVERERLO(CHEHBERERECOIDERERSHERDOEID. [BRE ] FBE 1 FHICEASTNICCEDEVE(FIR

The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed

H*—RRE ERHICERL A ROHEOHEAZNNECHILE FERE RERHICIEHBELCERABASNIREL CHET HVE workers dispatched from specific temporary employment agencies
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment. "Registered workers” excludes persons that were not employed in the past one-year.
Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched to *2 HARE SAEALUNDOEEEDFERRS B EMOAEH ZLZBEROEAEASHED 1 AMCODERRSERESTRLIZDD

Regular circulation basis: The total number of annual labor hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency. e



AP —EAME Human Resource Service Market

I GDPEAMIRETIHZ(LERDNILL 1991-2010%FE  GDP VS Staffing Markets Growth 1991-2010

I AMREMZT —4 (J37)  Staffing Industry Data (Graph)

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006

2007 2008 2009 2010

(83,7100 millions of Yen)

(BAA./10 thousand persons)

RERRE (%) 80,000 W75 L& —R (f&M) /Net sales: General 77,892 800
GDP 22 11 10 23 25 29 00 -15 07 26 -08 1.1 21 20 23 23 18 -41 -24 23 s LA 572 (8.~ Net sales: Specific
e 75,000 =REHEER—R (FA)IEXALL Total number of workers:General 750
A*Zﬁ’sﬁiﬁﬁ‘z§$(%) 229 -08-122 -1.8 9.2 163 128 17.8 -7.0 145 16.4 155 51 21.2 41.0 343 19.3 205 -19.0 RS EES SRREUIISE (—RHEE) / Total number of workers regular calculation basis(General+Specific)
Staffing markets growth 70,000 =RESEEREE (TA)~ Number of workers:Specific 700
64,6
65,000 63.085 §50
(%) 20064 (%)
50 — 20054 POSFIBERERR — 5.0
/.Ilﬁgli%eﬁziﬁ@?ﬁk #%?Sﬁgg,)ﬁ,gmg q:‘@)\%ﬁ?]b{:_lf 2006 Zero interest 60,000 . . 600
45 — 1996 Extension of the 2000 Ban on ﬂHEEﬂ:}EﬁEM ol terrnmated' ~145 54,189
scope of temporary temp-to-perm lifted 2005 China revalues 55,000 550
40 operations the yuan, Post Office / 2009 — 4.0 !
1993& Y e privatization law passed BHES -
logos G PrMEuEOnEwpAseC
35 — )1 3ET IR, MBS S BLLIPIRS — 35 50,000 500
e gggﬁgﬁwﬁ 2004% 2009 Change of l l l
30 | beea=lzzl4 1999 European @E#ﬁ)}ﬁéﬁgi government, — 3.0
1993 Hosokawa coalition currencies unified, Z?N Barfl on certain types ol Hatoyama Cabinet 45,000 450
25 - i bl S w0351
20 |\, on e depos — 20 40,000 . . . . .
15 20074 ] — 15 ]
SRR SR | 35,000 ’ 30
10 éﬂnlzF;ostcofli)i_ceprivalwzed,; —11.0 e
Fukuda Cabinet | 30,000 8,615 \ 300
i \ A1l
- Y ASOME -~ 0.0 25,000 22 g W . . . . 250
DAL iy ‘
5 -~ -05 19,462 | L1
014 20,000 16717 200
10 B B (R0, ~-1.0 15706 1405 | ‘
AR EEHE 70 2
-15 — 2001 Japan revitalization and —-1.5 15,000 11,827 13,335 S 150
- : " ;mcmral reform {L(ow'zulTiSCabmet), 10,899 10,808 9,488 9,319 10,172 . ‘
20 — 1997 : terrorist attacks in U.S. 120 ! .
TR w1 LR |} 0™
o — 1997 Major fi ial i \ — 4
% insttuionsgo bankt | | TRENRESRAIS 25 o 111 -
-30 ', 1999 Revised Worker 2008% 130 g I A
. Dispatch Law enacted Y—vayy - 4___‘__J___‘_‘L__‘__L__‘__L__‘_l__‘_l__‘_i__‘ S T A o SRt M R M SR B T
s 2008 Lehman shock
SOIE —35 0 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 0
-40 — -4.0 & (Fiscal year)
-45 | | | | | | | | | | | | | | | | | | | 45
(BRI S B [ S EE R E RS S RBENRIAE]
914F 924F 934 94%F 954 96%F 974 98LF 994 00FF 014F 02F 034 04%F 054 064 074F 084 09%F 104 Source: White Paper on Temporary Staffing Business, Ministry of Health, Labour and Welfare
- fEMRE(HBE) ~GDP(Right scale) HFELEEOHFF, —REFEDEST
= AMETISRESE (EEE) ~ Staffing markets growth(Left scale) Figures for net sales represent the sum of the sales of General and Specific.
A 57 —% Placement and Recruiting Industry Data BRBEMISET—4 Outplacement Industry Data
AHHENTHES P y
2001 2002 2003 2004 2005 2006 2007 2008 2009 (Fi“fllvean 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 (Fiscfﬁ,sa,,
F L& (Em) L& (Em)
385 524 570 837 1,221 1,718 2,035 1,884 1,232 Net sale (100 miliosofyen 73 146 160 220 320 370 300 214 196 171 177 284

Net sales (100 millions of yen)

I BB (RSB BRSSPI R R BRNEE OS5t

Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan

HEBAAMBNERGR BB RGEAR AR EEXMISEE]

Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.
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| REDIREZ#H  Current regulations under the Worker Dispatch Law

1. RERARDEIRR
O BSICESDSNc263F5FHAR SR
* BL.B—REHENSFZBR CHEBEIT HMBEICIEHE:
TIVINA M=t BEDFHHRAZTH DL T DHEA R
EBEPREHEICHUCEREREAZRUATKITNEE
S57E0
@ BEREEBEBIUREEHRRIF
* BUREREN FZBA5E
EINEET D
* COHIR (B3F) ZBR & RELIFEN BICEERA
ZERULAFIEFNUEESIE .
® ‘f”ﬁ%ﬁi]ﬁiﬁ[a’?EGtﬁ
BE—REHEZBHAZBA TRET DT EIFTEIEL,
(BEFHEE [HEHEURERE])

[F BREBROFHRE

2. REZRIERTS

o BEEXERE

o BERED

o BRED

o EERRER
(BN PERE. A SEUTERNDIE., ER- BRI
EDRBIE . NEHANDERIDIREIFBR)

o ASHBEREBDIS.RESICOVTRIFITSX S5 @
BAKICIRTE I DIMEDIFEZE Db DI i -E DRI
AERIDOBERAFESUUTOES

o FELNEEEEHAEL AAE L. THRERELT. R
REFTT HIEL B HRRRS BT DX (’Aa’&%n
T HELATREL REL BRUHERRFHFLO—
EHFER)

1. Restrictions on the contract period for temporary staff

1) There are no restrictions on contract periods for temporary
staff applicable to 26 job categories identified under
government ordinance.

* However, employers must propose direct employment to
the temporary staff when the company seeks to newly hire
a full-time or part-time employee after the temporary staff
has worked for the company for more than three years.

2) Types of deregulated and manufacturing operations are
restricted to a maximum of three years.

* However, in the event the temporary staffing period
exceeds one year, hearing procedures are an essential
requirement.

* Furthermore, employers must propose direct employment
to all temporary staff, who by mutual agreement seek to
renew their contract after a period of three years.

3) Temporary to permanent employment is restricted to six
months.

*A company cannot employ the same temporary worker for
a period of more than six months.

(Operating Guidelines by the Ministry of Health, Labour and
Welfare)

2. Temporary Staffing — Prohibited Job Categories

e Port transport services

* Construction work

e Security services

* Medical-related services
(Excluding temporary to permanent employment, temporary
staffing to social welfare facilities, alternative temporary
staffing to cover maternity leave, child-care leave and nursing
care leave, and temporary staffing of medical practitioners to
remote rural areas)

* Operations relating to group negotiation or labor contract
negotiation pursuant to the Labor Standards Law with
employers as a part of personnel-related operations

* Operations undertaken by lawyers, international lawyers,
judicial scriveners, registered land and building surveyors,
certified public accountants, tax accountants, patent agents
and certified social insurance labor consultants (excluding
certain operations conducted by certified public accountants,
patent agents, administrative scriveners, tax accountants and
certified social insurance labor consultants)

B Reference

[BI$526375 ] —

1515 §§/7\TL\E§%

25 W MERET

IS RUXHEERIR(E

A4S RUXEARZFDHIE

55 BHSFARERIRE

65 @R, BIR. &5

TS WE

85 J7A(UT

95 HE
1058475
NS85
125 T EVARN—Y3Y
13508 E
14532 EYER
165 R IHEGT
165241 BN HEIBEES
175 HRFE%
185 BEDENEARIDEE, 115
195 BESORIERE
205 LETTAY
NBAVFUFPI—FTH4R—5—
257 FIOUY—
235.0A1VARNS Y3V
245 TUR—TTAVIDEE
265 t— VAT VI DEE. SREROESE
265 RFEHEECHIFIEE/EE

List of 26 job categories under government ordinance
Information system development

Machine engineering and design

Broadcasting equipment operator

Production of broadcasting programs

Office equipment operator

Interpreter, translator, stenographer

Secretary

Filing

Research

10. Finance

11. Trade

12. Demonstration

13. Travel conductor

14. Building maintenance and cleaning

15. Building facility operator

16. Reception, information services, parking facility management
17. Research and development

18. Office systems implementation planning and proposal
19. Production and editing of printed material

20. Advertising design

21. Interior coordinator

22. Announcer

23. OA instruction

24. Telemarketer

25. Sales engineer marketing, Marketing of financial products
26. Broadcasting program sets and props

©ONDOT A WN =

| EMEDFN  History of Revisions to Laws and Ordinances

F FISHRE Year Major Event

1986 SHEIEEEMIT 1986 ?NorkerfDri]splatch Law en_zct?d ettt -

S eie 2 [~ g ntent of the law is to provide for healthy growth in the
)\M,fﬁgFﬁ%@ﬁ%@\H = E’QEE BOICHEAT _ temporary staffing market. Thirteen occupations, such as
VIR TV BEEPHELESBANRIER 1 3FEHKIIC software development and secretarial work were covered
BRELCRY—b (BFEI3%EFEN. 1657#(0) initially, with three more added during the first year.

_ N 1994 Use of elderly as temporary staff begins

1994 SEERFHIRESERAY—~ Dispatch of workers over 60 years old liberalized in
B0 LDBEMEICDOVTIF IRENRERD principle.

RAB®BEEND 1996 Extension of the scope of temporary operations
The law is extended to cover a total of 26 occupations,
1996 EENSREFEDILA :2:L$Sé?grgnterior coordinators and office equipment
AYFUPA—F 4 R—F—POAL VARSI 5 — '
FEREBANREFHILK (BGT262EH(0) 19$97 Deregulation of placement servic;es
Regulations governing placement of 29 occupations is
1999 liberalized in principle. The Employment Security Law is
1997 ERZEBN OMEHIFETIESE revised, raising the awareness of placement services in
§ BSEBN OBEURERDRERD 298N B R AIE 1L gw!de rangle of public companies, while also clarifying
1999 BBEAGUIESN. RIIBEE B <5 usiness rufes.
INBEEDBIC BHEDIL—IUHBEHE(EEND 1999 Revised Worker Dispatch Law enacted
Temporary staffing occupations liberalized in
N principle (negative listing).

1999 {fﬁfﬂ2¥?§QEEUEH§IfE “New types” of occupations such as sales and
IRENREBED—BIDRA L5 =T RAIBHRE marketing positions liberalized but restricted to one
(RATATUAME) year.

%“%Hﬁt;&?fﬂ%ﬁt“r%ﬁﬂ%ﬁéj TRERRZ 1 FICRE 2000 Ban on temp-to-perm lifted
CRY—
2002 Temporary Special Law for Employment Promotion
P enacted

2000 BN FEMERHE Special measure implemented extending tem-porary
BN FERE (T T b ) \— L) DR staffing period of middle-aged workers to three years

for “new types” of occupations.

2002 TERAXISREGRHSHLAMT 2003 Extension of the scope of temporary operations
PEECDVTIEFEE] DS IFAEEEL Ban on certain types of medical occupations lifted.
CIFICHER 2004 Extension of the scope and term of temporary

staffing operations

2003 OEWREIBOILA Ean 0{1 I(q:ertamdty}pes of matnufacturlrf]g operallons lifted.

y Sy - ispatch period for “new types” of occupations
EFRBOIED —BERER extended from one to three years.
Ban on pre-hire interviews for temp-to-perm positions

2004 Jﬁiéﬂ%%i‘%t}fﬁ‘iﬁﬁfsﬁ@mi lifted. Temporary staffing period exended.
REEBOREDR 2006 Extension of the scope of temporary staffing
F%ﬁ%%EJUJ/J‘Ri,HEFEJ@LE( 15=3%F) operations
BN T TE R D BRI DR SR R DI A Ban on replagements for»child»—care and family-care

leave in medical occupations lifted.

2006 SOEXREFEDILK 2007 Extension of the term of temporary
ESI=P e N = v staffing operations
AENEARRISEORERBICOVWCTERRED Dispatch period for manufacturing operations extended
TOED R from one to three years.

S 2008 Implementation of guidelines relating to the

2007 ,ﬁ?ﬁ,ﬁﬁ%ﬁ@?_fé dispatch of workers on a daily basis

EEBDRERBDIER (1 F=>34F) Measures formulated for both dispatching parties and
companies to be supplied with day labor aimed at
=, = stabilizing employment of temporary workers engaged

2008 El%ﬁg?gﬁ‘l‘ﬁﬁﬁi . o in day-labor activities.
HERESBEDEADZEZBNICRETT. HEST
DR FTREIEBEET 2009 Reinforcement of temporary staffing business

authorization standards
_ Standard asset amount per business location raised

2009 fREZEEFFOIREDRE from ¥10 million to ¥20 million.
1EB2Fbl-hDEEEES 1 OB AM—-208AH g}aif;;?g"ﬁce;gosit amount strengthened from ¥8 million
RIAEER 8B LM~ 158HMAN®E )

2010 Implementation of plan to optimize temporary

2010 HFIRBLEREBE(LTSVEN staffing for 26 specific types of work

BERREDE EbICEI eSS B =X

Implementation of strict supervision and oversight to
correct illegal temporary staffing
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Tightening Business Regulations

* Registration type worker dispatching to, in principle, be prohibited with the exceptions of 26 specific types of work

1. 26 specific types of work 2. Replacement personnel for individual taking maternity, childcare or nursing leave

3. Dispatch of elderly workers 4. Employment placement dispatching are exempt

The dispatch of workers to the manufacturing industry to, in principle, be prohibited with the exception of regularly employed worker dispatching (where
employment periods are not fixed or employment exceeds one year)

Daily (on-call) worker dispatching (employment period of less than two months) to, in principle, be prohibited

Where the daily dispatch of workers is considered acceptable or normal in the general course of employment, and there are no issues with respect to worker
protection, worker dispatch to be classified by government ordinance under the positive list system.

80% of worker dispatch within group companies to be regulated

The dispatch of workers within group companies not to exceed 80% of all workers dispatched by the worker dispatch company

The acceptance of a worker as a dispatched worker to be prohibited in those cases where the subject worker has left the services of the receiving firm within
a period of one year

I The indefinite employment of dispatched workers and improvement of compensation

Steps to place a mandatory obligation on worker dispatch companies to promote measures aimed at shifting toward an indefinite employment term for
dispatched workers on a specified fixed term

Consider mandating parity for all dispatched workers across all client companies with respect to the same tasks when determining employment compensation
for dispatched workers

e Open disclosure of the margin between compensation rates paid to dispatched workers and compensation rates invoiced to client companies to be mandatory
Clearly specify the amount of compensation payable on an individual dispatched worker basis at the time of employment

I Steps to address the illegal dispatch of workers in a timely and appropriate manner

* |n the event that client companies accept dispatched workers knowing that the dispatch of said workers is illegal, the client company shall be deemed to have
sought from the dispatched worker an employment contract
Establish a direct employment deemed system

e Establish a criterion of eligibility for authorization and approval to engage in worker dispatch activities in efforts to prevent the avoidance of remedial action

I Names and Other

e Specify “Dispatched Worker Protection” in the name of relevant laws; specify the objective “To Protect Dispatched Workers and Stabilize Employment” a
provision in relevant laws

* Decree by government ordinance that the enforcement date shall not exceed six months from the date of publication
The in principle prohibition of registration type worker dispatching to take effect within three years of official announcement. Moratorium on application for a
two-year period after enforcement.
The in principle prohibition of the dispatch of workers to the manufacturing industry to take effect within three years of official announcement.

I BRI EEAIDEL) The Differences between Registered Type Worker Dispatching

and Regularly Employed Worker Dispatching

[ E5RA0E |

Registered Type Worker Dispatching

TROEZ2HY
— Temporary
RETT staffing contract P

Temporary staffing
company

Client firms

SR fefEan T
Registration Supervision
and instruction

ESC0
Provision of work
and services

ERBR
Employment
relationship

TRERS YT
Temporary Staff

HEREEROHLTHEIRERMDREEICINU CERRNZ RS

TRERZEDE T ICHV. ERBFRERT

Note: In general terms, worker dispatch restricted to registered type; employment contract to be
concluded subject to the execution of a worker dispatch agreement
Employment relationship to conclude on conclusion of the provision of worker dispatch services

[ BRLRE
Regularly Employed Worker Dispatching

TROEZ2HY
— Temporary
TRETT staffing contract P
Temporary staffing Client firms
company
e
Supervision

and instruction

LSS EBORM
Employment Provision of work

RERSY YT
Temporary Staff

relationship and services

“REFEDE T %0, ERRMRO G

Note: Employment relationship to continue after the conclusion of the provision of worker dispatch services

201 1E7B18ER

As of July 1, 2011 9
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Key Indicators (Consolidated)

St LE &t LRI HENREEFRFIME
Net Sales and Gross Profit Margin Operating Income and Operating Income Ratio
(&55H Millions of Yen) (%) (&M Millions of Yen) (%)
250,000 231281 263 25 9,000 8507 6
218,699
208 9%

200,000 UL g
6,000 4

150,000

100,000

4,500

07/56 085 095 105 11/5 0

0
Hl 5t= Net Sales
55 HHFIEEE Gross Profit Margin

| ZEREHEE Key Indicators

REEE Key Indicators

e =) Net Sales

75 EHFIgRER*T Gross Profit Margin®1
IRFEENU—REEE SGA Expenses

St LRREELER SGA Expenses Ratio

EEAE Operating Income

=Sl ES Operating Income Ratio
BERR Ordinary Income

REMmE Ordinary Income Ratio

E LA Net Income

75 LSRR Return on Sales

HEE Total Assets

HEEr2 Net Assets*2

BHoEAR*34 Shareholders' Equity Ratio*3/4
TRENLE SRS Current Ratio*®

[ 3=t Number of Employees*6
SHEEHE Number of contract workers of employees

0

07/5

2004/5 #ifALtE YOY

156,979
20.9%
25,104
16.0%
7,648
4.9%
7,329
4.7%
3,647
2.3%
37,004
15,732
42.5%
160.2%
2,670
691

15.7%
1.2pt
19.2%
0.5pt
34.5%
0.7pt
36.4%
0.7pt
79.9%
0.8pt
25.8%
86.9%
13.9pt
37.9pt
15.7%
11.3%

08/5
Wl =712 Operating Income
- EEFEE Operating Income Ratio

09/5

2005/5 #ifALE YOY

179,156
20.8%
28,992
16.2%
8,238
4.6%
8,289
4.6%
4,363
2.4%
42,884
20,644
48.1%
182.8%
3,127
923

14.1%
-0.1pt
15.5%
0.2pt
7.7%
-0.3pt
13.1%
-0.1pt
19.6%
0.1pt
15.9%
31.2%
5.6pt
22.6pt
17.1%
33.6%

2006/5 HifALE YOY

203,815
20.2%
33,491
16.4%
7,745
3.8%
7,844
3.8%
3,688
1.8%
51,931
27,634
45.5%
170.8%
3,692
1,084

MEELBCEREER

Net Assets and Shareholders' Equity Ratio
(&7M Millions of Yen)

29,468
30000 55904

25,642

25,148

24,979
25,000

20,000

15,000

10,000

5,000

0 07/5 08/5
Bl &R Net Assets
e HEEALE Shareholders' Equity Ratio

2007/5 #ifAtE YOY 2008/5 Akt YOY

13.8% 231,231 135% 236945  25%
-0.6pt 20.3%  0.1pt 20.8%  0.5pt
15.5% 38542  15.1% 42,925  11.4%
0.2pt 16.6%  0.2pt 18.1%  1.5pt
-6.0% 8507  9.8% 6,444  -24.2%
-0.8pt 37%  -0.1pt 27%  -1.0pt
-5.4% 8,807  12.3% 6,637 -24.6%
-0.8pt 38%  0.0pt 2.8%  -1.0pt
-17.8% 4,198  17.0% 2,962 -29.4%
-0.6pt 1.8%  0.1pt 1.3%  -0.5pt
21.1% 54,425  4.8% 58,513  7.5%
33.9% 26,904  -2.6% 29,468  9.5%
-2.6pt 41.1%  -4.4pt 41.6%  0.5pt
-12.0pt  152.1% -18.7pt  154.2%  2.1pt
18.1% 4,293  16.3% 4,982 16.0%
17.4% 1,167  7.7% 1,335 14.4%

menthEE
Current Ratio

(%) (%)
60 300
50 250

40 200 1752

1521 1562 I
129.6

30 150
20 100
10 50

0 0 07/5 085 095 10/5 11/5

e TEILEE /Current Ratio

(E5M/Millions of Yen)

2009/5 iRkt YOY 2010/5 #i#Att YOy 2011/5 &gkt Yoy

218,699  -7.7% 183,515 -16.1% 178,806  -2.6%
19.9%  -0.9pt 20.0%  0.1pt 18.8%  -1.2pt
40,735  -5.1% 33,070 -18.8% 31,125  -5.9%
18.6%  0.5pt 18.0%  -0.6pt 17.4%  -0.6pt
2,850 -55.8% 3,660  28.4% 2,432 -335%
13%  -1.4pt 2.0%  0.7pt 1.4%  -0.6pt
3,361 -49.4% 4,044 20.3% 2571  -36.4%
15%  -1.3pt 22%  0.7pt 14%  -0.8pt
312 -89.4% 204  -34.5% 412 101.4%
0.1%  -1.2pt 0.1%  -0.0pt 0.2%  0.1pt
55,468  -5.2% 52,269  -5.8% 60,564  15.9%
25,148  -14.7% 24979  -0.7% 25,642  2.7%
35.4%  -6.2pt 39.6%  4.2pt 34.7%  -4.9pt
129.6% -24.6pt  163.3% 33.7pt  175.2%  11.9pt
4916  -1.3% 4,641  -5.6% 4,657  0.3%
1,245  -6.7% 998 -19.8% 701 -29.8%

*1 55 _L#FIE S5 EEX100  Gross Profit / Net SalesX100

*2 REFBEEOZE(CHVIEROMEEANZMEELL2006F5 B MM TR 3. 988EHAZESHICRE CRRUCHBDET, it EEMFICHROMEELRICHL I D28, 23,6458 HMELOTHDET,
In line with changes in accounting standards, total shareholders’ equity is reported as net assets and includes an amount of ¥3,988 million representing minority interests from the fiscal year ended May 31, 2006. Under conventional standards, net assets applicable to common stock for the period under review was ¥23,645 million.
%3 EEAICIRDMWERE HREEX100 Net Assets Applicable to Common Stock / Total AssetsX100

*#4 R BREDTB(CHVNEEOBEHEENZBINTHORIH, 2006 F58HH L BHIICRIMEERICEY I IERIOBCEALEZEHRLTHBDFT,

While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation of the shareholders’ equity ratio.

*5 RENERE REEEX100  Current Assets / Current LiabilitiesX100
#6 ZWtEZT  Include Contract Workers

AMMFDT—5 (& FITEERDEVBRD, 2007F5 BHIFE T3 A1) (VT DEREFHIC(FBRAEDT—5THD. 2008F5 AN SIFFRF A AHIRETICHOV KAL) W F I I —TDEET —5 Lo THDFET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



FRUMFHER (&)

Key Indicators (Consolidated)

BCBASHMRIRES UK EE S A =t A B MRMMURES R B KUK E SR 1 BRHfeDfERE
Return on Equity and Return on Assets Return on Sales Price/Earnings Ratio and Price Book Value Ratio Net Assets per Share
(%) (%) (f& Times) (M Yen)
20.0 182 30 120 - 75,000
A
5,363.62
25 100 / \ 60,000 5375951 B75117 $2050
15.0 12.7
20 18 80 &5.7
\ 628 45,000
100 14 15 Y 60 /
30,000
52 10 \ 40 /
2.1
5.0 S
14 20 0.5 02 20 & 15,000
1.0 ;
0. - IO Y 10 11 13
0 075 085 095 105 11/5 0 075 085 095 105 11/5 0 075 085 095 105 11/5 0 075 085 095 105 11/5
— T EAZEIFEER Return on Equity - HHRZEER  Price/Earnings Ratio
— OEEMEAGFIEE Return on Assets e EEESSR Price Book Value Ratio
I NS ICBE T 2R EIBIZ  Profitability Indicators
REESF Key Indicators 2003/5 it YOY — 2004/5 #ifitt YOy 2005/5 #iffitt Yoy 2006/5 ittt yoy 2007/5 it yoy 2008/5 ittt yoy 2009/5 #ifhit YOy — 2010/5 ittt yoy — 2011/5 #ithtt yoy
S eSS = SGA Expenses Ratio 15.5%  09pt 16.0%  0.5pt 16.2%  0.2pt 16.4%  0.2pt 16.6%  0.2pt 18.1%  1.5pt 18.6%  0.5pt  18.0% -0.6pt  17.4% -0.6pt
Pl i EE Return on Sales 1.5%  0.0pt 23% 0.8pt 24% 0.1pt 1.8% -0.6pt 1.8%  0.1pt 1.3% -0.5pt 0.1%  -1.2pt 0.1%  -0.0pt 0.2%  0.1pt
B CEAL R et 1.8.9 Return on Equity*1:89 27.4% -14.6pt 30.2%  2.8pt 24.0% -6.2pt 16.2% -7.8pt 18.2%  2.0pt 12.7% -5.5pt 1.4% -11.3pt 1.0% -0.4pt 2.0%  1.0pt
OB 2 Return on Assets*2 7.2% -0.1pt 11.0% 3.8pt 10.9% -0.1pt 7.6% -3.3pt 7.9%  0.3pt 5.2% -2.7pt 0.5% -4.7pt 0.4% -0.1pt 0.7%  0.3pt
1 B YRR (1825) () *39  Net Income (Loss) per Share (Yen)*3.9 1481383 -79.9% 2571338 73.6% 993392 -61.4% 829217 -16.5% 10,003.68 20.6%  7,109.95 -28.9% 83430 -88.3% 56499 -32.3%  1,101.88 95.0%
1 MR A SERIGEETSEX100 Net Income / Average Net AssetsX100
*2 LHAREFIE BT SHARFEETEX100 Net Income / Average Total AssetsX100
*3 YRR P RITERIEE  Net Income / Average Outstanding Shares
I NUaT—2aV[CBTHREIER Valuation Indicators
REEE Key Indicators 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5
1 DFEERE (BPS) () #4.8.9 Net Assets per Share (Yen)*4.8.9 61,600.04 110,676.06 47,510.68 54,599.58 53,759.81 58,363.62 54,751.17 55,243.50 56,086.32
1 ¥ DERSSE () *9 Cash Dividends per Share (Yen)*9 - 2,000 (667)*10 1,500 1,800 2,000 2,500 1,250 500 1,000
EoZimE (%) *5 Payout Ratio (%)*3 - 7.8 15.1 21.7 20.0 35.2 149.8 88.5 90.8
TNz ER (PER) (f%5) *6.9 Price/Earnings Ratio (Times)*6.9 20.7 47.5 25.0 27.1 23.1 11.6 62.8 104.1 65.7
MM ERER (PBR) (%) *7.8.9 Price Book Value Ratio (Times)*7.8:9 5.0 11.0 5.2 4.1 4.3 1.4 1.0 1.1 1.3
1 BRBEOMEERRE (%) *89 BPS Growth Ratio (%)*8:9 -73.7 79.7 -57.1 14.9 -1.5 8.6 6.2 0.9 1.5
TU—Fvwvya-70—-(HAM) Free Cash Flows (Millions of yen) 3,228 3,153 1,592 2,553 2,671 3,006 (523) 2,488 6,586

4 TEERDMEREHIRRTEKRNE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares

*5 B/ HHERE ()

Cash Dividends / Net Income (Consolidated)

*6 FEEARIATL 1 AR DEERAE  Stock Price (Yearend) / EPS

*7 FEARMA 1 #RECOMEE  Stock Price (Yearend) / BPS

*8 REIBEDEEICHVNEERDEHBENZEINTHOXTH 2006F5BHD 1 thADITEE. Ml EEGRCOTXLCOEBRIUICHROMEER B TOERTHRELTCHDET,
While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation for net assets per share and price book value ratio for the fiscal year ended May 31, 2006.

%9 200247 B228 4 THal 1 #ICDEB#k, 200447 20 THI 1 #ICDESMDMA N EIEZNZNEME  The Company conducted five-for-one and three-for-one stock splits on July 22, 2002 and July 20, 2004, respectively.

*10 200447 B20BICH BB DRI TEMIUHRMTHEEUICEZE  The cash dividend amount has been adjusted to account for the number of shares issued and outstanding after the stock split conducted on July 20, 2004 for reference purposes.

AMFDT—5 (& FITEECDEVBRD, 2007F5 BHIFE ClI A1) (VT DEREEHIc(FBRAEDT—5THD . 2008F5 AN SIFFR A AHIREATICHV KA W F I I —TDEET —5 Lo THDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



R

L& Net Sales

‘ TIAXVNRIEEHRE  Segment Results

I EZEFTE  Operating Income

I TIXUNRIFELEHERELE  Net Sales Composition by Segment

I BIXINAEERIE  Operating Income Composition by Segment

({&M Hundred Million of Yen)

({&M Hundred Million of Yen)

2312 e 100

2,500

85

O o655 075 o085 095 105 115 0

W A& &8 Temporary staffing/Contracting
W A& 5B LIS/ Businesses other than Temporary staffing / Contracting

06/5

| Vi s

| EEEIXU/NRIEFER  Segment Results Indicator

07/5

08/5

09/5
&8 AHEN/ Temporary staffing/Contracting, Placement/Recruiting
W MBS MBS/ Businesses other than Temporary staffing / Contracting,

Placement / Recruiting

10/5

11/5

IFZ/N—M—EZX
)=
HRO LT 127 fth
Expert Services
Insourcing

HR Consulting

(including TP nursing care)-

83.5%

FA47V)1—v3>/

INT)y g I a—ar/oT 7K
Life Solutions/
Public Solutions/
Shared:2.0%

TN =22
Outsourcing:
8.2%

2011/5

TINTU=AAh
Outplacement:
5.5%

sINIE
Global Sourcing:1.1%

TL—Z&H—F
Place & Search:1.0%

XTELBDI ST LEEEFCFEHEIANERNTHOET .

PAPPUEREV
IAVISVVDERSZEVIb Wiy
Life Solutions/
Public Solutions/
Shared:

2.5%

2011/5

TN =2
Outsourcing:
41.6%

IXZN—I—EX
)=
HRIL LT 17 fth
TL—-Z&H—F
Ja-nvI-v2y
Expert Services
Insourcing

HR Consulting

(including TTP nursing care)
Place & Search
Global Sourcing:
37.0%

TINTL—ZAN
Outplacement:
18.9%

Eliminations and corporate of net sales have been excluded from graph data.

(E73M/Millions of Yen)

2007/5 2008/5 2009/5 2010/5 2011/5
= L= EEE 1744 RIS FEE MR AL b= 1244 RIS TS >34 R I FEE MR
wLE Net Sales Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY wLE Net Sales Sales Share
AMRE 58 Temporary Staffing/Contracting | 208,952  90.3% 12.6% 208,810  88.1% -0.1% 191,412 87.5% -8.3% 152,128  82.9% -20.5% TIFAN-M—EZ(AHRE) Expert Services (Temporary Staffing)
AMHEN Placement/Recruiting 6,645 2.9% 46.3% 7,676 3.2% 15.5% 5,921 27% -22.9% 2,975 1.6% -49.7% A=V VY EE) Insourcing (contracting) 149,240 83.5%
B E Outplacement 4,408 1.9% 10.0% 5,858 2.5% 32.9% 5,794 2.7% -1.1% 13,481 7.4% 132.7% HRIVYILT 107 HR Consulting (including TTP, nursing care)
PUNY—=YYJ  Outsourcing 10,226 4.4% 24.4% 13,732 5.8% 34.3% 14,725 6.7% 7.2% 13,791 7.5% -6.3% TL—28Y—F (AH#EN) Place & Search (piacement/ Recruting) 1,833 1.0%
Z0fth Other 1,975 0.9% -14.3% 2,115 0.9% 7.1% 3,002 1.4% 41.9% 4,458 2.4% 48.5% JO-IY=V I (BRI —ER)  Global Sourcing (overseas) 2,031 1.1%
JHEZFICIE24  Elimination and Corporate (976) -0.4% = (1,248) -0.5% = (2,155) -1.0% = (3,320) -1.8% = FONTU=ZAV (BHEIE) Outplacement 9,807 5.5%
a5t Total 231,231  100.0% 13.5% 236,945 100.0% 2.5% 218,699 100.0% -1.7% 183,515 100.0% -16.1% TON=IIYI Outsourcing 14,690 8.2%
S47YYa—vav/ Life Solutions /
J\JUysYYa—23Y/¥17—R  Public Solutions / Shared 3,564 2.0%
HEFE2H Eliminations and Corporate (2,362) -1.3%
ast Total 178,806 100.0%
(B75M/Millions of Yen)
2007/5 2008/5 2009/5 2010/5 2011/5
EEFE wwse MR AL | EEFIE e R ATHIL | EEFIE wsase BRI ATLE | EEFIR wenes WREE ATHALE EEFE 244
I Operating Income Operating %P9 Share YoY | Operating 2" Share YoY | Operating GP°%™0  Share YoY | Operating 9%  Share YoY Lo 3k Operating Income Operating  Share
Income Ratio Income Ratio Income Ratio Income Ratio Income
AMiE 588 Temporary Staffing/Contracting, TFA = —ER(AMTE) Expert Services (Temporary Staffing)
/. NVHRY Placement/Recruiting 6,964 (32%) 81.9% 6.2% | 5,056 (2.3%) 78.4% -27.4% | 3,291 (1.7%) 115.5% -34.9% 630 (0.4%) 17.2% -80.9% | AVV—IVY (EiEHEE) Insourcing (Contracting)
BEREE Outplacement 758 (17.2%) 8.9% -21.5% | 1,377 (235%) 21.4% 81.6% | 1,025 (17.7%) 36.0% -25.6% | 3,854 (286%) 105.3% 275.9% | HRIAVHILT«VJ it HR Consulting (including TTP, nursing care) 1,980 81.4%
FYN=YUY  Outsourcing 1,174 (115%) 13.8% 30.0% | 1,883 (137%) 29.2% 60.3% | 2,135 (145%) 74.9% 13.4% | 2,252 (163%) 61.6% 5.5% | JTL—A&Y—F(AHEN) Place & Search (placement /Recruting)
ZDfth Other (396) - -47% — (26) —  -0.4% — 12 (0.4%  0.4% — | (1200 — -3.3% — | J0-1Y=YVG (BAMIY—ER)  Global Sourcing (overseas)
JEEFE2%  Elimination and Corporate 6 () 0.1% -66.1% |(1,846) () -28.6% — [(3,614) (—)-126.8% — | (2,957) ) -80.8% — | PONTU—2AXUN(BHEXIE) Outplacement 1,011 41.6%
=5 Total 8,507 (37%) 100.0%  9.8% | 6,444 (27%) 100.0% -24.2% | 2,850 (1.3%) 100.0% -55.8% | 3,660 (2.0%) 100.0% 28.4% | TINI—IVJ Outsourcing 2,227 91.5%
. o N N § . ~ o . _ e S47VVa—v3av/ Life Solutions /
ARFDT—5 ($ FHTEELDIEVIRD, 2007 F 5 AEIFE TIIMI A VI DEEECEEAED T —5THD . 2008F5 BED SIFFHFAAHBITICHO KRR VT I —TDERET -5 E15oTHDET . . N . . i .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. N\FUysYUa—Y3Y/Y17—K  Public Solutions / Shared 134 5.5%
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc. MEFTFRA Eliminations and Corporate (2,920) -120.0%
MYARFHERROVRIAYN P TO—FICEDNTEIA VN EEE U feHRIELDHRIFEEHL THBOFR Ao ~=
In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011. ast Total 2,432 100.0%

Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.




ARFDT—5 . FFHTFELDEVBRD, 2007 F5 BHE TIIMI AR VI DEBRICEREFEDT —5 THD, 2008F5 BN SIFFHAHFHBTICHV HRARH/ VI IL—TDERT —5 L1580 THDFT,

TIXVNRISEEHRE  Segment Results

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

I IERTERIST EE#MLLE  Net Sales Composition by Staffing Type

I M RISE_ EEM8AE  Net Sales Composition by Region

TOETREEH 1= (&)

ZOfTE R Temporary Zofts N Insourcing
Other: staffing-related  TF¥FR/N—h—EZX (Contracting):
10.4% business: Other expert services: 11.3%

0.2% 41%

2011/5

2006/5

pi:2aN
Overseas:
1.5%

&P E- A
Chugoku,
Shikoku,

Kyushu:

8.5%

ESLi)

2006/5

JtimE-wAL

Hokkaido, Tohoku:

2.4%

R (RREBH

Kanto
(except Tokyo):
10.4%

29N
?é/?/fseas' deiEE-Hat
570 Hokkaido, Tohoku:
_ 3.0%
?hé UEI-MN B (RN
. K
Shikoku, i

(except Tokyo):
Kyushu: 9.6"/2 !

9.8%
e[l

2011/5

e . Kansai:
|1T(/)Eg%}neermg- IT/Engineering: 1Kgr1250?|- 16.3%
o 95U 108% I51HI e e o
o (—REHB) —— (— % =7%) T Tokyo: - — Tokyo:
7I=nl Clerical: ~ 77=7) Clerical: RiE-LEH 48.7% Ri-LfEt 49.7%
(FPIE) 54.3% (BFEH) 49.0% Tokai, Tokai,
Technical: Technical: Hokushinetsu: Hokushinetsu:
16.8% 19.0% 10.3% 10.3%
| RERIERIST LS Net Sales by Staffing Type (B3R Millions of Yen)
2006/5 2007/5 2008/5 2009/5 2010/5 2011/5
B Staffing T FELm BRI ATHALE Fbm  MERE ATt FEE MR ATk FLbE  MERE ATt Febm MR AT B Staffing T bl >34
taffing Type Sales  Share YoY Sales  Share  YoY Sales  Share  YoY Sales  Share  YoY Sales  Share  YoY taffing Type Sales Share
IZUAILF Clerical*1 100,629 54.3% 18.2% 114,418 54.8% 13.7% 112,968 54.2% -1.3% 101,518 53.1% -10.1% 78,833 52.0% -22.3% ISUAIL* Clerical*1 72,450 49.0%
FOZHIL*2 Technical*2 31,204 16.8% 7.0% 34,050 16.3% 9.1% 33,653 16.1% -1.2% 31,819 16.7% -5.4% 25,820 17.0% -18.9% FOZHIL*2 Technical*2 28,061 19.0%
ITIVYZF7UVI*3 |T/Engineering*3 20,1700 10.9%  8.4% 21,143  10.1% 5.2% 22,253 10.7% 5.2% 21,994 11.5% -1.2% 17,559 11.6% -20.2% ITIVYZ7UVI*3 |T/Engineering*3 16,029 10.8%
- ARSTh 4 Sales*4 13,789 7.4% 4.7% 17,367 8.3% 25.9% 18,794 9.0% 8.2% 15,312 8.0% -18.5% 10,544 7.0% -31.1% - ARTTH 4 Sales*4 8,577 5.8%
ZOMIREFEE*S  Other*s 19,292  10.4% 8.2% 21,469 10.4% 11.3% 20,623 9.9% -3.9% 20,154 10.6% -2.3% 18,758 12.3% -6.9% ZOMIFR/=M—EZ  Other expert services 5,992 4.1%
IOB(IPESETS*6 Temporary staffing-related business™6 322 02% 1.6% 281  0.1% -12.9% 220 0.1% -21.4% 201 0.1% -8.9% 125  0.1% -37.5% | AYY—Y2ZJ(5EE) Insourcing (Contracting) 16,625 11.3%
AMIRE BBt Total 185,339 100.0% 12.9% 208,730 100.0% 12.6% 208,513 100.0% -0.1% 191,002 100.0% -8.4% 151,643 100.0% -20.6% ast Total 147,736 100.0%

*1 JSUAIL(—REBE) HLOE—REBBOIRETHD. HODDEFRDA T4 A THBRESNDRASBBBER ZIBL T DIREDEF
Clerical (Standard office work) staffing features various temporary jobs for standard office work, covering all fields of office staffing necessary for any industry.
*2 TUZHIL(BPIBEHR) SPIRHE (R XA FP. R G5 ER BIRE) DIVET. LIRS E/LEPIRF)L. B ER I DBEHHEHICRHIDREDN T

Technical (Specialized office work) includes positions in accounting, English document operation, financial planning, insurance and securities work, and translation and interpretation. This work requires a comparatively high level of skill or certification.
*¥3 ITIVYZPUVYT  RuND—OFMEPTOI SV, 8E 585HEME, PCITH R/ (ML, I TEHEEH(ICR T 2IREDEF  IT/Engineering includes temp positions for network engineers, programmers, manufacturing and design engineers, PC experts, and other work in IT-related fields.

4 EIEIRITE

*5 ZOM  LERLADIRE. BFEFDHEETIL—TANWSEE  Other includes temporary staffing, contracting and work other than the aforementioned excluding intersegment sales.

*6 fOE(IHEER FHEVLEQIREZDHE Temporary staffing-related business includes training and EQ inspection work.
RERFHEERIDVRIAVN P TO—FICEDNTEIA VMR ZEE UL DRIF LD RIFEEH L THEDFEE A

In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending
Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.

| HgBIFE LR  Net Sales by Region

May 31, 2011.

19994 1 2B DFH B E OB ELEICELD BN ERDON - EEB M URGTEODIGEDEF  Marketing and sales are fields that were mad possible by the revised December 1999 Temporary Workers' Law.

(E7M/Millions of Yen)

2006/5 2007/5 2008/5 2009/5 2010/5 201/5
s RegionType T G N | BRSO | EE O O TR OSEONW| OEEOWE OWE ORE SR
JuiEE- Rt Hokkaido, Tohoku 4,800 2.4% 2.7% 5,147 2.2% 7.2% 5,331 2.2% 3.6% 5,079 2.3% -4.7% 4,190 23% -17.5% 5,375 3.0% -1.8%
BEIR GRRUSN) Kanto (except Tokyo) 21,169 10.4% 7.8% 23,479 10.2% 10.9% 22,821 9.6% -2.8% 19,920 9.1% -12.7% 15,651 85% -21.4% 17,202 9.6% -12.9%
RR Tokyo 99,142  48.7% 16.0% 110,805  47.9% 11.8% 116,944  49.4% 5.5% 111,121 50.8% -5.0% 99,831 54.4% -10.2% 88,808  49.7% -0.7%
B ek Tokai, Hokushinetsu 21,050 10.3% 20.7% 27,165 11.8% 29.0% 27,489 11.6% 1.2% 24,596 11.2% -10.5% 18,135 9.9% -26.3% 18,408 10.3% -6.5%
£ Kansai 37,138 18.2% 9.7% 38,706 16.7% 4.2% 38,361 16.2% -0.9% 35,997 16.5% -6.2% 28,557 15.5% -20.7% 29,243 16.3% -3.6%
FRE-THE- UM Chugoku, Shikoku, Kyushu 17,385 8.5% 13.6% 21,513 9.3% 23.7% 22,258 9.4% 3.5% 19,627 9.0% -11.8% 14,984 82% -23.7% 17501 9.8% 5.0%
Pl Overseas 3,127 1.5% 13.0% 4,414 1.9% 41.1% 3,738 1.6% -15.3% 2,355 1.1% -37.0% 2,164 1.2% -8.1% 2,267 1.3% 4.8%
=H Total 203,815  100.0% 13.8% 231,231 100.0% 13.5% 236,945 100.0% 2.5% 218,699 100.0% -1.7% 183,515 100.0% -16.1% 178,806  100.0% -2.6%

fesk A VI (IBRR A VT FvU7) OBRBIESEEDT LRI [ERRUIC—RBUTCES U THBDOELIEN. 20 1 1FEAHBIDEMIHTEICEFT T ANICEEL CHBDORT B, BIFALLIF20 1 0F5 BMICEV TIRR [C—HEUTES L CL e BB Z St C L (CRES LEEL THBDET,
Sales for the Outplacement business of Pasona Inc. (formerly Pasona Career Inc.) were previously included in the sales for the “Tokyo” region, but since the fiscal year ended May, 2011, the accounting method has been changed to have sales reported by region. For the yearon-year comparisons,

the figures for the fiscal year ended May, 2010 that were consolidated into the “Tokyo" region have been recalculated separately for each region.

@



MEHASEHE  Quarterly Results

£ 1HA SE2MHA SE3MHA SEAMHA
(&7H Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (573 Millions of Yen)
70,000 3,500

60,000 3,000

2,500

50,000

40,000

30,000

10,000

06/5 075 08/5 09/5 e 11/5 06/5 075 085 09/5 105 11/5 06/5 075 085 09/5 105 115 06/5 075 085 095 105 11/5
Il = L=(EB8%) . Net Sales(Left Scale) Ml E%7i%(HB8).Operating Income(Right Scale) —— &%F|#% Operating Income Ratio
I TERESEE (MYHA)  Consolidated Results (Quarterly) (@FHMillions of Yen)
2006 /5 2007 /5 2008/5 2009/5 2010/5 2011/5
REER 1Q 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 30 4Q 10Q 2Q 3Q 4Q 10 2Q 3Q 4Q
ol =] Net Sales 48,726 49,520 50,484 55,084 | 56,444 56,757 57,498 60,531 | 60,489 59,026 58,250 59,178 | 59,136 56,950 52,5631 50,082 | 47,161 44,908 43,977 47,468 | 44,574 44,419 43,669 46,142
F5_HHOFIRE Gross Profit 9,438 9,975 10,614 11,208 | 11,308 11,660 11,897 12,182 | 12,115 12,230 12,671 12,352 | 11,762 11,435 10,554 9,833 | 8,834 8,855 9,062 9,979 | 8,142 8,031 8,381 9,003
=E Sl Operating Income 1,188 1,934 2,382 2,240 | 2,277 2,037 2,33 1,862 | 1529 1541 2,015 1,356 860 738 567 683 -134 1,039 1,289 1,465 310 220 750 1,145
iR Ordinary Income 1,207 1,895 2,381 2360 | 2,377 2014 2367 2,047 | 1584 1560 1,994 1,497 909 894 527 1,029 -119 1,052 1,469 1,641 319 258 747 1,240
B3 AR Income before Income Taxes 1,153 1,885 2,377 1,999 | 2,351 1,923 2,338 2,107 | 1,558 1,478 3,015 948 990 610 1M1 1,272 -155 1,032 1,379 1,576 -134 247 788 1,595
Ll Net Income 543 939 1,113 992 | 1,125 947 1,050 1,074 795 268 1,286 612 313 -110 -810 919 | -1,102  -594 292 1,608 -471 =77 214 747
U= YoY
bl Net Sales 12.7% 13.1% 13.1% 15.9% | 15.8% 14.6% 13.9% 9.9% | 7.2% 4.0% 1.3% -2.2% | -22% -35% -9.8% -156.4% |-20.2% -21.1% -16.3% -5.2% | -55% -1.1% -0.7% -2.8%
75 R Gross Profit 7.9%  9.1% 12.1% 13.5% | 19.8% 16.9% 12.1% 87% | 7.1% 49% 65% 1.4% | -29% -65% -16.7% -20.4% |-24.9% -22.6% -14.1% 1.5%| -7.8% -9.3% -7.5% -9.8%
[=E Sl Operating Income -37.1% -7.6% 10.3% 6.8% | 91.6% 53% -2.2% -16.9% |-32.8% -24.3% -13.5% -27.1% |-43.8% -52.1% -71.8% -49.6% - 40.7% 127.0% 114.4% — -78.8% -41.8% -21.8%
frdoyilia] Ordinary Income -36.7% -9.0% 125% 8.1% | 96.9% 6.2% -0.6% -13.2% |-33.4% -22.5% -15.8% -26.9% |-42.6% -42.7% -73.5% -31.3% - 17.6% 178.2% 59.5% — -75.4% -49.1% -24.4%
FrEAEngilias Income before Income Taxes | -34.8% -16.0% 15.6% -8.0% |103.9% 2.0% -1.6% 5.4% |-33.7% -23.1% 28.9% -55.0% |-36.4% -58.7% -99.6% 34.1% - 69.0% 114979% 24.0% - -76.1% -42.8% 1.2%
M HAF 7 Net Income -43.1% -31.1% 13.7% -6.8% |107.1% 0.9% -5.7% 8.3% |-29.4% -71.7% 22.5% -43.0% |-60.6% - - 50.1% - - - 74.9% - — -26.8% -53.5%

ARFOT—FF R TEELDEVBRD. 2007FEL5BRAFE Tld#klatt) VT DEEFICFEAEDT—5 TH D, 2008FEE AN SIFRHAEMAFIRBITICHV M) VT I —TDERET —5 Lo THEDFET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



‘ MHASEHE  Quarterly Results

BRI X VMER (MHEHA) Consolidated Segment Information (Quarterly)

(B7M/Millions of Yen)

2006 /5 2007 /5 2008/5 2009/5 2010/5 2011/5
REER 10 20 30 40 10 20 30 4Q 10 20 30 4Q 10 20 30 4Q 10 20 30 4Q 1Q 20 30 4Q
e Saloe

ST LI 28 44,432 45178 45699 50,273 | 50,723 51213 52,167 54,847 | 53596 52,090 51,162 51,961 | 51,780 49,884 46,267 43,479 | 40,396 37,842 36533 37,355 THEA/TPU-ERAMITE)

Temporary staffing/Contracting Expert Services (Temporary Staffing)

MBS 1,063 999 1,149 1329 | 1704 1,516 1529 1,895| 2,260 1905 1795 1714| 1810 1,686 1,253 1,170| 823 595 604  952| (Y- YVIEEEBR) 37,360 37,109 36,466 38,303

Placement/Recruiting Insourcing (Contracting)

RS RER 890 1,007 1,079 1,031| 1328 1260 937  882| 1,213 1,421 1,588 1634 1545 1347 1307 1,593 | 2,280 2,899 3,074 528) HRIVYILTT

Outplacement HR Consulting (including TTP, nursing care)

Pttt 2033 2030 2086 2,068| 2,415 2502 2596 2711| 3217 3389 3486 3,639| 3693 3785 3,638 3607| 3432 3326 3455 3,577 3;;@%3;;fﬁ:ffﬂwmg, 345 443 447 597
Sl L 519 505 670  608| 496 495 514  468| 472 498 574  571| 655 632 793  922| 1,020 1,101 1.174 1,161 g,‘g;’lg';jr;:;fﬁﬂ'/\“”—‘:” 513 487 470 560
o o Corporate | (212) (201 (201)  (226) | (225) (281) (246) (272)| (270) (278) (3B6) (342)| (349) (385) (729) (690) | (791) (856) (865)  (80B)| ~goh L ANV (HHMEE) 2,634 2468 2286 2417
R ed 48726 49520 50484 55084 | 56,444 56757 57498 60531/ 60,489 59026 58,250 59,178 | 69,136 56950 52531 50082 | 47,161 44908 43977 47468 ot 3404 3659 3,687 3,938
e S | s ws e
T ing/conuracting | 119% 128% 117% 15.1% | 142% 134% 142% 91%| 57% 17% -19% -53%| -34% -42% -9.6% -163% |-220% -241% -210% -14.1%| HESTESH =W 0 e (581)  (625) (558)  (595)
B ecruiting 100%  1.4% 515% 184% | 60.2% 51.8% 330% 42.6% | 326% 257% 17.4% -95% | -19.9% -115% -30.2% -31.7% | -545% -64.7% 518% -187%| ofost = 44574 44,419 43,669 46,142
§§f§f§§§§§ 24% 0.7% 11.6% 30.4% | 49.2% 25.0% -13.2% -145% | -8.7% 12.8% 69.5% 85.4% | 27.3% -5.2% -17.7% -2.5% | 47.5% 115.1% 135.1% 228.1%
il ot 523% 43.2% 27.8% 265% | 18.8% 23.2% 24.4% 31.1% | 33.2% 35.4% 343% 34.2% | 148% 117% 44% 09%| 7.1% -121% -5.0% -0.8%
SRl L 22% 14% 325% 15.3% | -43% -19% -233% -23.0% | -49% 04% 11.7% 22.0% | 387% 27.0% 38.1% 615% | 558% 742% 48.1% 25.9%
e ated 127% 13.1% 13.1% 159% | 15.8% 146% 139%  9.9% | 7.2% 40% 13% -2.2% | -22% -35% -9.8% -15.4% |-202% -21.1% -16.3%  -5.2%

2006 /5 2007 /5 2008 /5 2009 /5 2010/5 2011/5

REER 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
ERRI SR
Operating Income Operating Income

AR AR THZ) I —ER AR

Contracting, Placement/Recruiting | 1,248 1582 1,802 1,922 | 2,076 1411 1,841 1635| 1384 618 1613 1440| 1112 913 484  782| (154 435 211 137 i’fi"_jj’;’f;;még)””g’

EEmER 211 275 294 185| 451 350 40 (83)| 226 361 378  411| 43¢ 184 149 257| 616 998 926 1,313 | Insourcing onvacin

placement HRIOVYILF4T fth
TON—IIORE HR Consulting (including TTP, nursi ) 356 2% 497 829
o (154) 264 440  351| (119) 340 577  375| (72) 550 929  476| 213 545 828  548| 165 498 824 764 g lnclucing TTP. nursing aro
TU—R&H—F (AHE)

ToftoR% (86) (215) (158) (238)| (134) (62) (133) (65)| (9) 10 (17} (10| (@1 55 53  (65)| (25 (81) 28  (41)| Place & Search rcemen/necrivg)

s DO—)YLY—S v BT —ER)

bl G S i verseas|

Eimations ond Corporate (31) 27 2 19 3 © 4 1 0 1 (887) (961)| (868) (960) (947) (838)| (735) (811) (701)  (708) _,';b:;ﬂ;f:f’ f@ﬂi&%}
e 7 ~ZH s 312 213 121 303
e ted 1188 1,934 2,382 2240| 2277 2037 2330 1,862| 1529 1541 2015 1356| 860 738 567 683 (134) 1,039 1,289 1465| Outplacement

— ZORY—2T 285 346 780 814
U QOutsourcing
Yoy o SATYA-VIUNTUsENa-aUVIP—K | 41 a0 3 30
4‘*3%%"5‘%(%}“7/%7'%% Life Solutions / Public Solutions / Shared

emporary statfin N

Contracting, PlacementRecruiting | 27.4%  5.7% 19.0%  7.1% | 66.2% -10.8%  2.2% -14.9% | 333% -56.2% -12.4% -11.9% | -19.7% 47.8% -70.0% -45.7% — -52.4% -56.4% -82.4% Eﬁfﬂi’;’ﬁg N (685) (728) (679)  (831)
AR 4 o

B -6.5% -15.6%  9.5% 425.9% [1135% 27.3% -86.3% — | -49.8%  3.0% 836.3% — | 91.9% -49.1% -60.5% -37.5% | 41.9% 442.2% 519.2% 410.3% meas 30 20 750 1145
ottt — 2449% 339% -69%| — 285% 31.1% 67%| — 61.6% 608% 27.0%| — -0.9% -10.8% 150% |-224% -8.6% -0.5% 39.4%

EalZE = = = = = = = = = = = = — 4115% — — — — 47.1% —
Eot 37.1% -1.6% 10.3%  6.8% | 91.6% 5.3% -2.2% -16.9% | -32.8% -24.3% -135% -27.1% | -43.8% -52.1% -71.8% -49.6% — 40.7% 127.0% 114.4%

Consolidated

AAFDT—5 (F FTECDIEVIRD, 2007 F 5 AHIF TIIMI A V- DERBEC(FEAEDT—5TEHD. 2008F5 BED SIFFHAAHIBITICHV KRR U F I —TDERET -5 E15oTHEDFET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

HEREFEELDOVRIA VNP TO—FICREINTEIA VNI EEB U HRIFEDHBRIGEHL TB0EE Ao
In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.
Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.



AMTREDEZEETEN  Temporary Staffing Contract Data

=31 =% BAKIE(EEE) /Closure Rate (Left Scale) YTk s P: Non-C lidated
E’V’ﬂg /'%ng €T (HE8) / Completion Rate (Right Scale) G AN 20 6 e ) BHIRMREEL Ifﬁ) %fzk./ asona (Non-Consolidated)
(%) Closure Rate/Completion Rate (%) O Monthly Average Number of Wi Consolidaded

80 1 Ea 00 Long-term Temporary Staff at Work
o " 50,000
45,000
2 i 40,000
44 8 35,000
32 6 30,000

\ \ \ \ \ \ \ \ \ \ \ \ \ 25,000
20 10 20 3Q 4Q 1Q 20 3Q 4Q 10 2Q 3Q 4Q 4
20000 1020 30 40 10 20 30 401020 30 40 10 20 30 40
PRI 200 AR 2003/5 2004/5 2005 /5 2006/ 5 2007 /5 2008/5 2009/ 5 2010/5 2011/5

*1 Y —hE+52E8 Number of contacts starts/Number of orders
*2 YARMBHENCHIHZLBETEHNDEIE  Monthly number of contract completions/Monthly number of long-term temporary staff at work

I B YRBBREELNMN3E Monthly Average Number of Long-term Temporary Staff at Work Quarterly (A% Number of people)
2003/5 2004/5 2005/5 2006 /5 2007 /5  Ef& Consolidated 2008 /5 Ef#& Consolidated 2009 /5 Ef# Consolidated 2010/5 3EfE Consolidated 2011/5 3Ef& Consolidated

1Q | 28,527 (-3.5%) | 28,372 (-0.5%) | 33,510(18.1%) | 36,314 (8.4%) | 40,745 (12.2%) 51,586 (13.4%) | 42,825 (5.1%) 55,168 (6.9%) | 40,607 (-5.2%) 53,615 (-2.7%) | 31,384(-22.7%) 40,866(-23.8%) | 27,798(-11.4%) 36,959 (-9.6%)

Bl = (BRI 20 | 28,613 (-4.3%) | 29,543 (3.2%) | 34,208(15.8%) | 37,103 (8.5%) | 41,676 (12.3%) 52,889 (13.1%) | 42,350 (1.6%) 54,619 (3.3%) | 38,923 (-8.1%) 51,518 (-5.5%) | 30,019(-22.9%) 38,932(-24.4%) | 27,796 (-7.4%) 36,989 (-5.0%)

Temporary Staff at Work (YOY) 3Q | 28,753 (-3.2%) | 31,295 (8.8%) | 35,611(13.8%) | 38,446 (8.0%) | 43,832 (14.0%) 55,566 (14.9%)| 42,387 (-3.3%) 54,758 (-1.5%) | 37,242(-12.1%) 49,406 (-9.7%) | 29,529(-20.7%) 38,398(-22.3%) | 27,927 (-5.4%) 37,138 (-3.3%)
4Q | 28,572 (-3.4%) | 33,138(16.0%) | 36,395 (9.8%) | 40,096(10.2%) | 44,619 (11.3%) 56,881 (12.8%) | 42,073 (-5.7%) 54,573 (-4.1%) | 34,295(-18.5%) 45,535(-16.6%) | 28,659(-16.4%) 37,690(-17.2%) | 27,937 (-2.5%) 37,337 (-0.9%)
CENBBEHEIEHO 7B E)EZH  The number of temporary staff at work represents the number under long-term (more than one month) contracts.
(E2) 200645 B IS4 (%) VI A ZIRING S Socio Inc. was merged with Pasona Inc. during the fourth quarter of the fiscal year ended May 31, 2006.

(G¥3)2007F5 BHE CIIEFHERIC KD —EPD AR 4 ABRE, 2008F5 HHLIZF S THREZITD Certain large-scale contracts have been excluded from data up to the fiscal year ended May 31, 2007 due to special factors. All contract data is disclosed from the fiscal year ended May 31, 2008.
(G£4)2007F5BH&DEREDT—HZHEC  Figures for monthly average number of long-term temporary staff include those of consolidated basis from the fiscal year ended May 31, 2007.

I BT 25 — MR T HEEIEEA (VN F-Bi{E) Monthly Average Number of Orders, Contract Starts and Contract Completions Quarterly (Non-Consolidated) (#Number)
\ 2003/5 \ 2004 /5 \ 2005 /5 |
10  YOY 20 Yoy 3Q Yoy 4Q  YOY 11 Yoy 20 Yoy 3Q Yoy 4Q  YOY 10 Yoy 20 YOY 30 YOY 4Q YOY
A Number of Orders 3,934(-18.2%)  3,918(-17.8%) 3,838 (-1.4%) 4,571 (1.2%) 4,158 (6.7%) 4,979 (27.1%) 5,042 (31.4%) 6,257 (36.9%) 6,379 (53.4%) 7,540 (51.5%) 6,764 (34.2%) 7,255 (16.0%)
RY—NEH Monthly Average Number of Contract Starts 2,278(-20.4%)  2,422(-17.7%) 2,161 (-3.3%) 2,438 (-9.3%) 2,068 (-9.2%) 2,740 (13.1%) 2,570 (18.9%) 3,399 (39.4%) 2,663 (28.8%) 3,216 (17.4%) 2,801 (9.0%) 3,232 (-4.9%)
BTHH Monthly Average Number of Contract Completions 2,374(-13.2%)  2,334(-10.6%) 2,397 (4.0%) 3,890 (18.9%) 3,022 (27.3%) 2,236 (-4.2%) 2,517 (5.0%) 3,600 (-7.56%) 3,013 (-0.3%) 2,885 (29.0%) 3,080 (22.4%) 3,736 (3.8%)
\ 2006 /5 \ 2007 /5 \ 2008 /5 |
10 Yoy 20 YOY 30 Yoy 40 YOY 1Q YOY 20 Yoy 30 Yoy 4Q  YOY 10 YOY 20 YOY 320 YOY 4Q YOY
SR Number of Orders 6,795 (6.5%) 7,237 (-4.0%) 7,537 (11.4%) 7,743 (6.7%) 7,409 (9.0%) 8,053 (11.3%) 8,519 (13.0%) 8,145 (5.2%) 7,150 (-3.5%) 7,628 (-5.3%) 6,793(-20.3%) 6,878(-15.6%)
R5—MES Monthly Average Number of Contract Starts 2,639 (-0.9%) 2,965 (-7.8%) 2,674 (-4.5%) 3,269 (1.1%) 2,744 (4.0%) 3,250 (9.6%) 3,270 (22.3%) 3,823 (16.9%) 2,693 (-1.9%) 2,944 (-9.4%) 2,524(-22.8%) 2,960 (-22.6%)
TS Monthly Average Number of Contract Completions 2,576(-14.5%) 2,606 (-9.7%) 2,558 (-16.9%) 3,541 (-5.2%) 2,860 (11.1%) 2,803 (7.6%) 2,894 (13.1%) 4,580 (29.3%) 3,206 (12.1%) 2,917 (4.1%) 2,582(-10.8%) 3,597 (-21.4%)
\ 2009/5 \ 2010/5 \ 2011/5 |
12 Yoy 20 YOY 30 Yoy 40 YOY 1Q YOY 20 Yoy 30 Yoy 4Q  YOY 10 YOY 20 YOY 3Q YOY 4Q YOY
R Number of Orders 5973(-16.5%) 5,008(-34.3%) 3,152 (-53.6%) 3,836 (-44.2%) 3,153 (-47.2%) 3,138(-37.3%) 3,207 (1.7%) 3,625 (-5.5%) 3,959 (25.6%) 4,363 (39.0%) 4,149 (29.4%) 4,332 (19.5%)
R5—MES Monthly Average Number of Contract Starts 2,200(-18.3%)  2,336(-20.7%) 1,753 (-30.6%)  2,402(-18.8%) 1,836(-16.6%) 1,607 (-31.2%) 1,583 (-9.7%) 2,015(-16.1%) 1,830 (-0.3%) 2,146 (33.5%) 1,972 (24.6%) 2,311 (14.7%)
T Monthly Average Number of Contract Completions 2,614(-18.5%) 2,718 (-6.8%) 2,546 (-1.4%) 3,918 (8.9%) 2,282(-12.7%) 1,817(-33.2%) 1,694(-33.5%) 2,582(-34.1%) 2,071 (-9.2%) 2,088 (14.9%) 1,987 (17.3%) 2,984 (15.6%)

(R BT / ZiF 25— ETHEIIVIFNBERA(1 AU ) 24

Note:Monthly / Average number of orders, contract starts and contract completions represent data applicable in each case to long-term (more than one month) contracts.

| THIRMGHIRS )\ F84K) Average contract term (Non-Consolidated) (g2 number of months) | FRFHEERENGERS EA) Number of Annual New Registered Staff (Consolidated/Japan) (s Number of people)

2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 (rsciem 2004/5 YOY  2005/5 YOY 2006/5 YOY  2007/5 YOY 2008/5 YOY  2009/5 YOY  2010/5 YOY 2011/5 YOY

Ty 106,178 (-19.1%) 96,325 (-9.3%) 95,134 (-1.2%) 100,703 (5.9%) 88,439 (-12.2%) 75569 (-14.6%) 61,339 (-18.8%) 46,238 (-24.6%)

14.2 15.0 15.1 15.4 175 19.7 21.4 17.2
Average

() RER Sy T DE—FLESEIC DTS T AR
Note:Average contract term of temporary staff dispatched to the same client firm.

201 1 5 BHFEESHEDEPI26EHREBIE LTS U RIEICHOEBBEDORENHTLET,

For the fiscal year ended May 31, 2011, business was affected by audits that were conducted in conjunction with the Ministry of Health, Labour and Welfare's implementation of the “Plan to Rectify Conditions for Temporary Employment Categorized as 1 of the 26 Specialized Occupations”

AMBFDT—2(E FTERDIEVRD, 2007F5 BHE TR (VT DER-EICIFRE DT —5 THD, 200845 BEN SIEFHFHARAARIBITICHO At VI IL—T DT — 5 L1850 THDHET . @

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EiEEREt B E D IO ERENREEE

Consolidated Statements of Income, Consolidated Statement of Comprehensive Income

(E3M/Millions of Yen)

2001/5 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5
Pplin =) Net sales ¥ 108,031 ¥ 133,822 ¥ 135,625 ¥ 156,979 ¥ 179,156 ¥ 203,815 ¥ 231,231 ¥ 236,945 ¥ 218,699 183,515 ¥ 178,806
Pl ;i Cost of sales 85,592 109,478 108,879 124,226 141,925 162,578 184,181 187,575 175,114 146,784 145,247
Fo LRI Gross profit 22,438 24,343 26,746 32,753 37,231 41,236 47,050 49,369 43,585 36,731 33,558
REENRU—REEE Selling, general and administrative expenses 16,695 19,557 21,058 25,104 28,992 33,491 38,542 42,925 40,735 33,070 31,125
I=ESilEa Operating income 5,742 4,786 5,687 7,648 8,238 7,745 8,507 6,444 2,850 3,660 2,432
SN Non-operating income: 140 68 150 109 178 217 410 560 742 581 437
ZEFIBRUES Interest income and discount revenue 4 2 2 10 20 21 46 53 35 12 12
FEIC K BIRERNE Investment gain on equity method — — — — — 57 144 43 85 105 36
[ LUESON Subsidy — 23 35 22 22 20 64 273 323 205 228
FRAERRA > NEETEAS Unused point settlememt income — — — — — — — — 94 — —
SZHUEEE Compensation income — — — — — — — — 78 160 —
RISFRIIRRE Insurance premiums refunded cancellation — — — — — — — — — — 7
ZHURIRE Insurance fund income — — — 17 — 48 — — — — —
JHER SR Consumption tax and other tax exemption income — — — — 70 — 43 — — — —_
ZDAth Other income 134 42 112 57 65 69 111 190 125 96 88
EENEH Non-operating expenses: 418 632 464 428 128 118 110 366 231 197 298
TS ROUES % Interest expenses and discount revenue 357 191 118 85 20 18 36 32 75 71 177
FEICKDIREEK Investment loss on equity method 14 241 324 80 31 — — — — — —_
OSYRXUNT 4— Commitment fee — — — — 34 35 39 49 60 68 58
=4S Bad debt loss — — — — — — — 133 — — —
FRRITEER Amortization of new share issuance expenses — — — 43 21 22 — — — — —
HiSEEER IPO-related expenses — 145 — 129 — — — — — — —
ZDAth Other expenses 46 54 20 89 19 42 34 150 96 58 62
BRER Ordinary income 5,464 4,222 5378 7,329 8,289 7,844 8,807 6,637 3,361 4,044 2,571
FERIFE Extraordinary gains: 108 62 8 212 401 233 249 1,139 757 198 523
EEEETTHGR Gain on sale of fixed assets — 0 1 43 — — — — 0 1 —
RERMEISTAD Gain on sale of investment securities 18 — — 8 — 6 43 8 87 0 463
FREENCKDHEUTHIE Constructive gain on change in equity — 43 — 161 393 223 — — — 0 3
BAfREH RTUTT AR Gain on sale of securities in affiliated companies 89 18 6 — — 3 205 1,095 — 0 1
BODONAFER Gain on negative goodwill — — — — — — — — — — 43
BEIRERIS5 I MERARE Reversal of provision for directors’ retirement benefits — — — — — — — — 643 150 —
ZDAt Other — — — — 7 — — 35 25 46 —
LS7E=ES Extraordinary losses: 13,561 64 401 388 447 662 335 777 1,232 409 598
BEEEERRTTAIE Loss on sale and disposal of fixed assets 142 50 36 66 88 98 60 133 256 238 37
IBIER Impairment loss — — — — — — 155 47 11 1 2
RERMEESTmE Valuation loss on investment securities 2 6 0 13 — 2 48 25 215 3 0
BEE MR Loss on sale of investment securities — 1 — 2 0 — — — 75 6 8
BAfRAH RN TTANE Loss on sale of securities in affiliated companies — — 21 — 6 — 25 9 39 — —
S EEHEE Valuation loss on membership right — — — — — — 8 70 — — —
BAfRHt FEHIRS =S Loss relating to sale of affiliated companies — — — 238 — — — — — — —
FREENER Loss on change in equity — — 14 — — — 22 15 25 9 —
BHICHOEEAREEEIEAIZE Amortization of goodwill due to merger 4,205 — 328 — — 561 — — — — —
REHERS MR Transfer to allowance for investment loss — — — — — — 14 — 350 — 4
EEEER Amortization of business rights 8,525 — — 68 — — — — — — =
TEISIEHEAD Amotization of trade mark 608 — — — — — — — — — —
A BEER Head office relocation expense — — — — 254 — — 430 166 149 —
KEICKDIEK Loss on disaster — — — — — — — — — — 63
BEREEBRHBEDERICHOVESR Loss on adjustment for changes of accounting standard for asset retirement obligations — — — — — — — — — — 480
RERRIREBRS S Extraordinary retirement benefit payment to directors — — — — 97 — — — — — —
BAfRAA BIRIE Loss liquidation of subsidiaries and affiliates — — — — — — — — 64 — —
Z DAt Other 77 5 — — — — — — — — 0
eSS AR (GEX) Income before income taxes and minority interests (loss) (7,988) 4,220 4,980 7,154 8,243 7,415 8,720 7,000 2,885 3,833 2,496
AN ERBRUOEER Income taxes—current 2,131 1,231 2,218 2,874 2,691 3,856 4,073 3,488 1,765 1,533 1,533
NS R Income taxes—deferred (3,411) 900 434 274 698 (473) (51) (304) 52 1,171 (148)
DERRERIER Minority interests in income 140 114 300 357 490 444 500 853 755 923 698
HBRR (1B Net income (loss) ¥ (6849) ¥ 1974 ¥ 2027 ¥ 3647 ¥ 4363 ¥ 3588 ¥ 4198 ¥ 2962 ¥ 312 204 ¥ 1412
CEEENBEAEE) (Consolidated Statement of Comprehensive Income)
IR IR EE A= AR Income before minority interests — — — — — — — — — — ¥ 1,11
ZDMOTFEFIE Other comprehensive income
ZOMA Ml =EEE Valuation difference on available-for-sale securities, before tax — — — — — — — — — — 124
HEIREREYME Foreign currency translation adjustment — — — — — — — — — — (38)
ZDMDEFERESST Total of other comprehensive income — — — — — — — — — — 86
TEFR Comprehensive income — — — — — — — — — — 1,198
(RER) (Comprehensive income attributable to)
HEtRECHRDITERGR Comprehensive income attributable to owners of the parent — — — — — — — — — — 502
DR EICRDEIEFE Comprehensive income attributable to minority interests — — — — — — — — — — 695
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Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEYEEER  Consolidated Balance Sheets

(E75M/Millions of Yen)

BEEDEB ASSETS 2001/5 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5
MENEE Current assets:
RERUTES Cash and deposits ¥ 8,541 ¥ 4,854 ¥ 5,591 ¥ 10,149 ¥ 11,745 ¥ 14,284 ¥ 11,470 ¥ 13,672 ¥ 14,419 ¥ 12,629 ¥ 22,628
SZWFERUTEHE Notes and accounts receivable —trade 10,664 11,836 13,561 16,078 17,997 21,022 23,667 23,313 18,948 17,900 18,356
BifEEss Marketable securities 432 462 462 462 461 461 361 201 202 202 202
TeISEERE Inventories 122 124 204 193 333 348 320 511 328 318 312
RERSEE Deferred tax assets 487 317 606 915 803 950 1,106 1,129 1,380 817 916
RINEFRTEABLE Income tax receivable — 13 10 87 1 5 5 533 557 526 90
ZDfth Other current assets 473 780 1,077 1,114 1,472 1,928 2,240 1,934 1,600 2,658 1,916
=R Less allowance for doubtful receivables (49) (64) (83) (79) (69) (72) (87) (81) (80) (65) (54)
mBEEaET Total current assets 20,672 18,324 21,431 28,921 32,745 38,928 39,086 41,213 37,358 34,986 44,368
BEE&EE Fixed assets:
BREEEE Property and equipment:
2] Buildings 630 666 736 1,039 1,851 2,023 2,531 3,142 2,933 2,999 2,894
tith Land 907 655 656 656 656 793 793 885 1,255 1,256 1,256
U—2&E Lease assets — — — — — — — — 29 2,098 2,036
ZDAth Other tangibles 46 95 159 276 555 746 1,060 962 810 618 447
BREEEEESST Total tangible fixed assets 1,584 1,417 1,551 1,972 3,063 3,563 4,384 4,990 5,029 6,972 6,634
B ETEE Intangible assets:
DNk Goodwill — — = — — = 765 516 331 798 514
Vokoz7 Software 628 1,116 1,193 1,110 1,209 1,713 1,799 2,736 3,324 2,886 2,630
U—&EE Lease assets — — — — — — — — 2 78 88
TEEREERE Consolidation adjustment account 434 327 265 262 117 585 — — — — —
ZDAth Other intangibles 71 74 79 86 86 92 82 84 83 86 86
B EEEESST Total intangible fixed assets 1,133 1,517 1,537 1,460 1,413 2,390 2,647 3,338 3,741 3,850 3,320
BEZDOMOEE Investments and other assets:
bta=t=1liHIE Investment securities 517 756 784 751 972 1,523 1,846 1,581 1,272 1,304 1,390
REE(E Long-term loans — 135 97 133 66 165 187 189 227 270 230
R SERE Deferred tax assets 3,243 2,511 1,806 1,220 549 907 787 1,127 839 331 368
BERURIE Lease guarantee deposits 1,517 1,662 1,916 2,194 2,986 3,309 4,073 4,538 6,146 4,143 3,919
ZDAth Other investments 239 250 395 419 1,157 1,246 1,503 1,599 1,243 760 686
=B Less allowance for doubtful receivables (59) (49) (95) (69) (70) (103) (92) (64) (38) (13) (13)
BERRS|IHE Allowance for investment loss — — — — — — — — (350) (337) (341)
BEZDOEESS Total investments and other assets 5,458 5,266 4,905 4,651 5,662 7,048 8,306 8,971 9,338 6,460 6,240
BEE&EESE Total fixed assets 8,177 8,201 7,994 8,083 10,138 13,003 15,338 17,300 18,110 17,282 16,195
HESE Total assets ¥ 28,849 ¥ 26,526 ¥ 29,425 ¥ 37,004 ¥ 42,884 ¥ 51,931 ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥ 52,269 ¥ 60,564
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Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEYEEER  Consolidated Balance Sheets

(E7M/Millions of Yen)

=10 LIABILITIES 2001/5 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5
mENaE Current liabilities:
B Accounts payable — trade ¥ 512 ¥ 281 ¥ 640 ¥ 723 ¥ 721 ¥ 1,039 ¥ 1,387 ¥ 1,773 ¥ 1,568 ¥ 1,523 ¥ 1,585
EHEAE Short-term loans payable 2,385 2,531 2,665 1,460 307 191 111 112 6,401 657 2,075
1ERNERETFERE Current portion of bonds — — — — — — — — 36 36 128
—2 & Lease obligations — — — — — — — — 31 314 366
KihE Accounts payable — other 1,129 1,114 1,565 1,829 2,169 2,467 3,122 2,404 2,510 2,387 2,061
KILEFR Accrued expenses 5,818 6,482 6,408 7,099 8,542 9,944 11,300 11,259 8,957 7,952 10,777
RINEARIE Income taxes payable 2,132 124 1,664 1,856 1,414 2,626 2,169 2,096 830 862 987
KIHERE Consumption taxes payable 4,374 2,368 1,638 2,144 2,047 2,480 2,665 2,639 1,712 1,190 1,319
AR Unearned revenue — — — — — — — — — 3,379 2,81
TR EaE Deferred tax liabilities 0 — — — — — — — — — —
B55|4% Reserve for bonus 836 867 958 1,107 1,183 1,279 1,594 1,910 1,650 1,615 1,479
REBS5515% Reserve for directors’ bonus — — — — — 128 19 14 7 4 7
BEREER Asset retirement obligations — — — — — — — — — — 4
Z DAt Other current liabilities 893 1,296 1,983 1,835 1,529 2,631 3,331 4,521 5,127 1,501 1,725
mEaESET Total current liabilities 18,082 15,066 17,524 18,056 17,916 22,788 25,704 26,731 28,834 21,426 25,329
EEEE Long-term liabilities:
& Bonds — — — — — — — — 164 128 —
REBEAE Long-term debt 6,777 3,105 1,065 — — — 9 7 4 2,149 5,269
U—R & Lease obligations — — — — — — — — 39 2,215 2,090
RERILE Long-term payables—other — 792 575 435 124 31 57 51 — — —
R EaE Deferred tax liabilities 0 — 5 5 5 99 45 — — — —
IREHA(IS 15E Allowance for employees’ severance retirement benefits 25 32 58 267 398 570 706 813 872 1,065 910
BEREER Asset retirement obligations — — — — — — — — — — 722
BEREES5 1S Allowance for directors’ retirement benefits 138 233 353 535 646 794 972 943 306 — —
A BEERS |HE Allowance for head office relocation expenses — — — — — — — 430 — — —
Z DAt Other long-term liabilities 3 2 7 12 12 12 24 68 97 304 600
EEEESET Total long-term liabilities 6,945 4,165 2,065 1,256 1,187 1,508 1,816 2,313 1,485 5,863 9,592
afsqst Total liabilities ¥ 25,027 ¥ 19,232 ¥195589 ¥ 19,313 ¥ 19,104 ¥ 24,297 ¥27520 ¥ 29,045 ¥30,319 ¥ 27,289 ¥34,922
DERERS MINORITY INTERESTS
DEEERD Minority interests 817 906 1,417 1,958 3,135 — — — — — -
BEARDED SHAREHOLDERS’ EQUITY
aXxE Common stock 5,425 6,062 6,062 7,911 8,285 — — — — — —
BEAREfmE Capital reserve 4,425 5,197 — — — — — — — — —
RIEE Retained loss 6,847 4,873 — — — — — — — — —
BARIRE Capital surplus — — 5,197 7,046 7,420 — — — — — =
FIESRIRE Retained earnings (loss) — — (2,841) 796 4,821 — — — — — —
Z Dt EMEEEFHiEREE Net unrealized holding gain on other securities 0 0 (0) 0 124 — — — — — —
BERERENE Foreign currency translation adjustment — — — (22) (6) — — — — — —
=ZN=H) Total shareholders’ equity 3,004 6,388 8,418 15,732 20,644 — — — — — —
EE DERERIRUEARSE  Total liabilities, minority interests and shareholders’equity ¥ 28,849 ¥ 26,526 ¥ 29,425 ¥ 37,004 ¥ 42884 ¥ — ¥ — ¥ — ¥ — ¥ — ¥ —
HEEDES NET ASSETS
HEER Shareholders’ equity
BAE Common stock ¥ — ¥ — ¥ — ¥ — ¥ — ¥ 8322 ¥ 8358 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BARIRE Capital surplus — — — — — 7,457 7,493 8,887 6,517 6,054 6,054
FlmRIRE Retained earnings = = = = — 7,664 10,636 12,682 12,995 13,200 13,425
BeHR Treasury stock — — — — — — (4,287) (2,257) (4,799) (3,493) (3,493)
HEELSE Total shareholders’ equity — — — — — 23,444 22,200 24,312 19,713 20,761 20,986
Z DD IEFERETEE* Accumulated other comprehensive income*
Z Ot s Hl=EE Net unrealized holding gain on other securities — — — — — 140 96 41 0 8 135
HBIREREETE Foreign currency translation adjustment — — — — — 61 79 (22) (77) (81) (117)
ZDMDERHRETEESE Total accumulated other comprehensive income* — — — — — 201 175 19 (76) (72) 17
DEEERD Minority interests — — — — — 3,988 4,528 5,136 5,512 4,290 4,637
fEESST Total net assets = = = = — 27,634 26,904 29,468 25,148 24,979 25,642
BEMEESST Total liabilities and net assets ¥ — ¥ — ¥ — ¥ — ¥ — ¥ 51,931 ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥52,269 ¥60,564
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Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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*From the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income’



BfEF v JO—5t8Z  Consolidated Statements of Cash Flows

(E73M/Millions of Yen)

2001/5 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5

EBEEHCLDFryya-T0— Cash flows from operating activities:
BB SRR BRI Income before income taxes ¥ (7988) ¥ 4220 ¥ 4980 ¥ 7,154 ¥ 8243 ¥ 7,415 ¥ 8720 ¥ 7,000 ¥ 2885 ¥ 3,833 ¥ 2,496
RIEE AN E Depreciation 154 213 380 557 682 939 1,071 1,403 1,911 1,902 2,161
BEREEERFTEEDERICHSESE Loss on adjustment for changes of accounting standard for asset retirement obligations — — — — — — — — — — 480
RHEER Impairment loss — — — — — — 155 47 1 1 2
EEIEEA Amortization of business rights 8,525 — — — — — — — — = —
TEIRIENRAD Amortization of trade mark 608 — — — — — — — — — —
HERITERSENE Amortization of balance of issuance of bonds 1 — — — — — — — — — —
FOfhENE Amortization of others 45 32 21 94 69 17 16 — — — —_
B EERNEIE R Amortization of consolidation adjustment account (excess of costs over assets acquired) 4,299 150 459 219 134 688 — — — — —_
DNAAEHER Amortization of goodwill — — — — — — 276 275 314 308 309
BODNAFER Gain on negative goodwill — — — — — — — — — — (43)
b=ii=ES Bad debt loss — — — — — — _ 134 _ _ _
B3 1T DIBMER(O) IFRAER) Increase (decrease) in allowance for doubtful receivables 41 3 48 (44) (7) 34 26 (26) (24) (37) (1)
IREHRRE IS OBINEA(( ) [SRAEE) Increase (decrease) in allowance for investment loss — — — — — — — — 350 (13) 4
E55| L 0B )L ER) Increase (decrease) in reserve for bonus 123 30 37 122 75 83 323 306 (258) (41) (138)
BREES5 M OBIMNEE ) ESRAE) Increase (decrease) in reserve for directors’ bonus — — — — — 128 (111) (4) (5) (2) 2
SREGHENIS |HE DIBINEE Increase in allowance for employees’ severance retirement benefits 1 6 17 191 129 169 136 109 63 145 (157)
R ERBAIFS |2 OBINEE(( ) SREE) Increase (decrease) in allowance for directors’ retirement benefits 138 95 115 181 110 148 177 (28) (636) (306) —
A FBERERS |ZXHEDBMNEE(( )R EE) Increase (decrease) in allowance for head office relocation expenses — — — — — — — 430 (430) — —
ZRAISRUSNRESE Interest and dividend income (4) (3) (4) (11) (23) (25) (49) (60) (40) (19) (22)
FHBNZINA Subsidy = = = = = = = (308) (349) (205) (228)
SRR Interest expenses 357 191 118 85 20 18 36 32 75 71 177
REEBORER Foreign exchange loss (gain) 0 0 (0) 6 (4) 5 (15) 24 9 — —
FAICKBIREIRR () IFIFEF ) Investment loss (gain) on equity method 14 241 324 80 31 (57) (144) (43) (85) (105) (36)
RO ZEENER(()I3F)&) Loss (gain) on change in equity — (43) 14 (161) (393) (223) 22 15 25 9 (3)
BEE & ETTAIRS Gain on sale of fixed assets — (0) (1) (43) — — — — — — —
BEEEERTTAIE Loss on sale and disposal of fixed assets 142 50 36 66 88 98 60 133 256 236 37
BEEEEERE Loss on fixed asset rationalization — — — — — — — 35 25 — —
ARBEICH O EE B ERTTAIE Loss on sale and disposal of fixed assets related to head office relocation — — — — 124 — — — — — —
fita=cotliEn ez ok Gain on sale of investment securities (18) — — (8) — (6) (43) (8) (12) 6 (454)
bid == liiE e SrealEi=] Loss on sale of investment securities — 1 = 2 0 — _ _ _ _ _
psca=cotlicnz ] Valuation loss on investment securities 2 6 0 13 — 2 48 25 215 3 0
BAfR R TEHIBSERE Loss relating to sale of affiliated companies — — — 238 — — — — — — —
BEhES T AN Gain on sale of securities in affiliated companies (89) (18) — — — (3) (205) (1,095) — (0) (11)
B ERHINTEEME Loss on sale of securities in affiliated companies — — 15 — 6 — 25 9 39 — —
Bty s el Valuation loss on securities of affiliated companies — — — — — — — 10 — — —
5o EEIEDIRANEA(( ) (FIENNER) Decrease (increase) in accounts receivable — trade (8,980) (1,137) (1,099) (2,074) (2,098) (2,388) (2,712) 309 4,356 1,653 (423)
TS EIEEDRIANE(( ) [FIBINEE) Decrease (increase) in inventories (79) (2) (78) 13 (107) (11) 14 (189) 182 10 6
T OMEEDRAEE(( )38 INEE) Decrease (increase) in other current assets (283) (209) (146) 76 (294) (343) (587) (81) 625 (463) 442
EREIEOEMNEA(( ) IFRILER) Increase (decrease) in accounts payable — trade 5,192 381 (206) 744 1,456 1,112 1,395 214 (2,266) (1,250) 2,963
FAHETEOEINZE(( )R E8) Increase (decrease) in consumption tax payable 4,743 (2,006) (809) 482 (76) 385 242 (0) (790) (725) 439
FEDEDIEFER(( )FRANEE) Increase (decrease) in deposits received — — — — — — — — — (1,670) —
ZDfthEEOENNEA(( )IFRILNEE) Increase (decrease) in other current liabilities 673 193 939 (573) 377 1,416 1,507 986 725 853 (653)
#EESDXILE Directors’ bonuses paid (4) (0) (4) (7) (61) (107) (4) — — — —
Z DAt Other — — — — — — 12 81 5 1 (7)
It Subtotal 7,616 2,397 5,161 7,405 8,486 9,495 10,397 9,736 7,181 4,194 7332
FIBRUELEOZEEE Interest and dividends received 6 7 7 15 20 37 54 65 43 20 26
FIRDXZINER Interest paid (306) (215) (131) (99) (24) (18) (35) (33) (33) (104) (178)
AL ] Subsidy received — — — — — — — 300 324 208 269
EABIED3ILER Income taxes paid (106) (3,253) (721) (2,761) (3,182) (2,618) (4,518) (4,093) (3,071) (1,442) (1,030)
SEEHCLDFryya-TO— Net cash (used in) provided by operating activities ¥ 7,209 ¥(1,063) ¥ 4316 ¥ 4559 ¥ 5298 ¥ 6895 ¥ 5897 ¥ 5974 ¥ 4443 ¥ 2875 ¥ 6,419
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Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EfEFryya1-J0—5H8E

Consolidated Statements of Cash Flows

(B73F/Millions of Yen)

2001/5 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5

BEEHICLDFryya- 70— Cash flows from investing activities:
TEHRTEE OFIEREE Net increase (decrease) in time deposits ¥ 20 ¥ 20 ¥ (0) ¥ (B1) ¥ (414) ¥ (36) ¥ (52) ¥ (175) ¥ (82) ¥ 202 ¥ 316
BEEEEEDREICLDZH Payments for purchases of fixed assets (105) (244) (149) (399) (1,766)  (1,048)  (1,020) (2,118)  (1,553) (614) (318)
BREEEEDTTAICIDIA Proceeds from sale of fixed assets 27 333 3 81 15 3 — 5 1 1 13
EFETEEDESICLDZ Payments for purchases of intangible assets (1,375) (661) (357) (369) (483) (933) (673)  (1,375)  (1,654) (490) (612)
EREEBEDTEICKIDNA Proceeds from sale of intangible assets — 0 80 17 0 — 0 — — — —
BEBMAZFOEREICLDZH Payments for purchases of investment securities (369) (480) (208) (104) (108) (177) (514) (17) (53) (68) (779)
BRERMAEZFDFTENICRDNA Proceeds from sale of investment securities 223 38 42 56 68 22 2 1,421 185 88 1,395
EREOHFEOEBEHIFRUKRANDISICELSDZH  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries (2,503) (37) (194) (360) — (858) (44) — — (25) —
EEDEFRDZEE 2SI TRUHROIUSICLDIUA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries — — — — — 6 — 158 — 29 1
EEOHERDEE 2SI FRMHRDTANICLDZH  Payments for sale of securities of subsidiaries due to change in consolidated subsidiaries — — (4) — (136) — (91) (186) (30) — —
EREOHEROERZHSFRAHADTEAICEBUINA  Proceeds from sale of securities of subsidiaries due to change in consolidated subsidiaries — — — — — — 3 — — — —
FRAMXOEMEEIC KD Payments for additional purchases of securities of subsidiaries (90) (23) (72) (46) — (761) (29) (181) (63)  (1,386) (43)
FRAFO—BEFFEAIC K DUIA Proceeds from sale of certain of securities of subsidiaries 106 — — — — 27 278 — — — —
Bff®ICkDzH Payments for increase in loans receivable (12) (338) (36) (19) (89) (229) (116) (108) (115) (109) (52)
I=NEADIEN TN Proceeds from collection of loans receivable 282 208 34 23 178 104 239 102 78 66 92
HENRMRIIEDEAICKIDTH Payments for lease and guarantee deposits — — = — — — = —  (1,817) (212) (165)
HENORIEEDEIURIC K DUINA Proceeds from collection of lease and guarantee deposits — — — — — — — — 186 2,246 349
BEETICLDZE Payments for receipt of business rights (12,986) — — — (17) — (363) — — — —
ZDMIZEEENCKDINA Proceeds from other investments 339 142 124 366 750 259 242 — — — —
ZOMIFERECK DT Payments for other investments (476) (333) (349) (602)  (1,703) (720)  (1,086) — — — —
ZDfth Other — — — — — — — (491) (47) (117) (28)
BEEHICLDFryra- 70— Net cash used in investing activities (16,919)  (1,374) (1,087) (1,406) (3,705) (4,341) (3,226) (2,968)  (4,966) (387) 166

BEEHICLDFryya-T0— Cash flows from financing activities:
TEHAB A OFEREE(( ) IR Net decrease (increase) in short-term loans payable — trade (60) 60 (200) (516) (87) (122) (87) 3 6,289  (6,324) (43)
REIFBEANICKDUIIA Proceeds from long-term debt 10,364 100 30 — — - = — — 2,900 5,958
REBATDREICLDTH Repayment of long-term debt (1,554) (3,687) (2,156) (2,070) (1,065) — (1) (2) (2) (172)  (1,374)
T7AF 2V AU—BE|ICLDINA Proceeds from financial lease — 1,029 — — — — — — — — —
T7AF VA —REBDREICK DT Repayment of financial lease — 91) (213) (233) (226) (213) (135) (27) (29) (141) (348)
HEDRITICKDINA Proceeds from issuance of bonds 148 — — — — — — — 196 — —
HEDEEIC LD Repayment of redemption of bonds (150) — — — — — — — — (36) (36)
HRNDFEITICEDUIA Proceeds from issuance of shares 8,816 1,393 = 3,698 746 74 71 65 — — —_
DERREDIGAIC K DIA Proceeds from minority shareholder payments — — — — 112 125 82 — — — —
DHEEDIBES (K DHALE Value of underwriting rights to minority shareholders due to public offering of subsidiaries — — 16 409 1,023 695 57 39 154 17 3
Bl OBEIC LD H Payments for acquisition of treasury stock — — — — — —  (4,287) —  (4,154) — —
FaOBECHADEUSICLDTH Purchase of treasury stock of subsidiaries in consolidation — — — — — — — — (335) — —
DEBEENDKFRDFEITICRDINA Proceeds from issuance of shares to minority shareholders 106 — — — — — — — — — —
(HRattICLD)BEHEDXINGE Payments for dividends (by parent company) — — — — (283) (645)  (1,190) (914) (754) (233) (187)
DERFRENDEZHEDZIEE Payments for dividends to minority shareholders (2) (1) (2) (27) (44) (78) (116) (146) (285) (284) (277)
ZDfth Other — — — — — — — — — (0) —
BAIESICKRBFrya-T0— Net cash (used in) provided by financing activities 17,668  (1,197) (2,525) 1,260 175 (164)  (5,607) (980) 1,077  (4,275) 3,695
HENVIRESREYICROREELE Effect of exchange rate changes on cash and cash equivalents 0 (0) 0 (21) 9 63 29 (164) (46) (9) (42)
RENVIRSESYOEMEE(( ) IFRELNEE) Net (decrease) increase in cash and cash equivalents 7,958  (3,636) 703 4,392 1,777 2,452  (2,905) 1,861 507 (1,796) 10,239
RERUREEEYOHERS Cash and cash equivalents at beginning of the year 994 8,952 5,316 6,019 10,426 12,203 14,656 11,750 13,612 14,120 12,324
FRLEEICHORENVIRERE Y DIEINEE Increase in cash and cash equivalents due to change in scope of consolidation — — — 13 — — — — — — —
EERRCHSIRENUREREY DR EE Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — — — — — — (0) — —
RERUREEEYOHRES Cash and cash equivalents at end of the year ¥ 8952 ¥ 5316 ¥ 6,019 ¥10,426 ¥12,203 ¥14,656 ¥11,750 ¥13,612 ¥14,120 ¥12,324 ¥22,563

AAFDT—5(F FFTEELDELVBRD, 2007 F5 BHAE Tl A1) (W DEEE[FBAEDT—5 THD, 2008F5 BN SRS FHBITICHV HRARH) W I I —TDERE T —5 180 THBDET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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History

Year Month

Year Month

1976 Feb.
1983 Nov.

1984 Aug.
1985 May

1986 May

1989
1991

1993

2000

2001 Mar.

Dec.

2002 Sep.

Oct.

2003 Mar.

>
=

Jun.
Jul.
Aug.-Sep.

Oct.

2004 Mar.

Apr.

Sep.
Sep.

Oct.
Nov.

2005

The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its main business.
Temporary Center Okayama Inc. (currently Pasona Okayama Inc.) established in Okayama as an area franchise of
the temporary staffing service.

Temporary Center Kyoto Inc. (currently Pasona Kyoto Inc.) established in Kyoto as an area franchise of the
temporary staffing service.

Temporary Center Nakakyushu Inc. (currently Pasona Nakakyushu Inc.) established in Kumamoto as an area
franchise of the temporary staffing service.

Temporary Center Nagasaki Inc. (currently Pasona Nagasaki Inc.) established in Nagasaki as an area franchise
of the temporary staffing service.

. NS Personnel Service Co., Ltd. (currently Pasona Sourcing Inc.) established through capital participation in a

temporary staffing subsidiary of the Nippon Steel Group.

. Temporary Sunrise Inc. established in Chiyoda-ku, Tokyo to promote employment of personnel with disabilities.

Childcare International Inc. (currently Pasona Foster Inc.), a management agency for corporate childcare
centers, established.

. Corporate name Temporary Center Inc. changed to Pasona Inc.

Corporate name Temporary Sunrise Inc. changed to Pasona Sunrise Inc.

. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently

Nambu Enterprise Inc.). Corporate name changed to Pasona Inc.

. NS Personnel Co., Ltd. (currently Pasona Sourcing Inc.) becomes a subsidiary company following the acquisition

of additional shares.
Pasona Tech, Inc. becomes a subsidiary company following the acquisition of additional shares.

. Pasona Inc. is listed on the Nasdaq Japan stock market (currently Nippon New Market - Hercules) of the Osaka

Securities Exchange.

Payroll Inc., a company engaged in salary calculation outsourcing and consulting activities, becomes

a subsidiary company following the acquisition of stock.

Osaka Toshiba Management Center Co., Ltd., a company engaged in temporary staffing and contracting activities
targeting the electric home appliance distribution industry, becomes a subsidiary company following the assumption of
new shares. Company is renamed Pasona Empower Inc.

e-Staffing Co., Ltd. becomes an affiliated company following its establishment as a joint investment between Tempstaff
Co., Ltd. and Recruit Staffing Co., Ltd., reflecting growing acceptance of online temporary staffing management systems
and efforts to establish an industry standard.

. Kansai Employment Creation Organization Inc. established through joint funding from major firms in the Kansai

region. Company is included in the Group’s scope of consolidation as an affiliated company.
Stock of Con-Be, Inc. (currently Pasona Sparkle Inc.), a Sumitomo Metal Industries, Ltd. temporary staffing
subsidiary acquired. Company is included in the Group’s scope of consolidation as a subsidiary company.

. Pasona Logicom Inc, established as a subsidiary company to engage in distribution contracting and outsourcing.
. Pasona Heartful Inc. established as a wholly owned subsidiary following corporate spin-off. Company inherits

certain internal departments engaged in general administration.

National Examination Center Inc. established as an affiliated company to offer outsourcing services concerning examinations.
Kantou Employment Creation Organization Inc. established as an affiliated company.

The stock of 12 human resource-related companies located in North America, England, and Southeast Asia acquired. 11
companies are included in the Group's scope of consolidation as subsidiary companies and one as an affiliated company.
Pasona Inc. listed on the First Section of the Tokyo Stock Exchange.

Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities
Dealers Association (JSDA).

Pasona On Inc. (currently Pasona Youth Inc.) established as a subsidiary company to engage in temporary staffing
and placement and recruiting activities for new graduates and employees with limited experience in the workforce.
Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA).

Pasona Global Inc. established as a subsidiary company to engage in international human resource placement
and recruiting and consulting activities.

Pasona Engineering Inc. established as a subsidiary company to engage in temporary staffing activities
specializing in electrical engineers.

Pasona Insurance Inc. established as a subsidiary company to engage in temporary staffing activities
specializing in sales personnel for the life and accident insurance industry.

. Pasona 02, an agricultural facility, established in Otemachi, Chiyoda-ku, Tokyo to raise interest and support

employment in the agricultural sector.

. Pasona REP Power Inc. established as a subsidiary company to offer support and consulting services on sales

for Pasona and the Pasona Group.

. NARP Inc. established as a subsidiary company to offer lifestyle support services and create employment

opportunities for the baby boomer and senior generations.

*The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.
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Pasona Fortune Inc. established as a subsidiary company to conduct platform business activities that bring
together both companies and business specialists in various areas.

HR Partners Inc. established as a subsidiary company in collaboration with the in-house affiliates of leading
large-scale corporations to operate and manage an online facility and facilitate recruiting and the sharing of
information of indirect departments.

. Pasona Management Consultancy (Shenzhen) established as a subsidiary company to engage in human

resource management and provide business management consulting services.

. Pasona Temp to Perm Inc. established as a subsidiary company, the first human resource company to specialize

in temporary to permanent personnel services.

. Pasona Human Resources (Shanghai) Co., Ltd. established as a subsidiary company to provide placement and

recruiting services to Japanese companies in China.

. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange.
. Pasona e-Professional, Inc. established as a joint-venture company with EDION Corporation to provide temporary

staffing services mainly to electric home appliance retail network of the EDION group. Pasona e-Professional,
Inc. included in the Company’s scope of consolidation as a subsidiary company.

PASONA MIC, Inc., a new joint venture between Pasona NA, Inc. and U.S.-based Mitsubishi International
Corporation, established as a subsidiary company.

Pasona career assets Inc. merged with Pasona Carent, Inc. with Pasona career asset as the surviving company.
Name of the company changed to Pasona Career Inc.

Club PASONA Omotesando established in Jingumae, Shibuya-ku, Tokyo to promote welfare benefits to temporary staff.
Pasona Group headquarters established in the Shin-Marunouchi Building in Chiyoda-ku, Tokyo.

Kansai Employment Creation Organization Inc. and Kantou Employment Creation Organization Inc. become
subsidiary companies following the acquisition of additional shares.

Pasona Group Inc. established as a pure holding company through the transfer of shares. Publicly listed on the First
Section of the Tokyo Stock Exchange and the Nippon New Market “Hercules” of the Osaka Securities Exchange.
Pasona ADP Payroll, Inc. shares sold. Company removed from the scope of consolidation as an affiliated company.
Pelham Search Pacific Limited and Pelham International Limited shares sold. Companies removed from the scope of consolidated as subsidiaries.
Pasona Insurance Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of additional shares.
Pasona CIO Inc. established as a subsidiary company to provide Group shared services focusing on the IT field
(developing, managing and operating Group information systems).

Pasona Inc., Financial Sun Inc. and Pasona Sportsmate Inc. merged with Pasona Inc. as the surviving company.

. Pasona Europe Limited shares sold to become a non-consolidated subsidiary company.

Delisted from the Nippon New Market “Hercules,” Osaka Securities Exchange.

Pasona Inc., Pasona Insurance Inc. and Pasona Temp to Perm Inc. merged with Pasona Inc. as the surviving company.
Pasona Inc. acquired all rights and obligations relating to the new graduate and graduate with limited experience
in the workforce temporary staffing business of Pasona Youth Inc. by way of absorption-type company split.
Corporate name Pasona REP Power Inc. changed to Pasona Dotank Inc.

Benefit One Inc. acquired all rights and obligations relating to the individual membership employee benefit
services business of NARP Inc. by way of absorption-type company split.

Pasona Inc.merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION

Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition
of shares by way of public tender

Pasona Group consolidated certain offices into a single location in Otemachi, Chiyoda-ku, Tokyo.

Shares of AIG Staff Co., Ltd., the human resource company of the AIG Group, acquired; company included in
Pasona Group's scope of consolidation as a subsidiary company.

. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name

changed to Pasona Inc.

. Pasona Kyoto, Inc, and Pasona Nagasaki Inc. included in the scope of consolidation as wholly owned

subsidiaries following the acquisition of additional shares.

. Pasona Sparkle Inc. merged with Pasona Sourcing Inc. with Pasona Sparkle as the surviving company; corporate

name changed to Pasona Sourcing Inc.

. Pasona Inc. merged with AIG Staff Co., Ltd.
. Pasona Inc. merged with Pasona Nagasaki Inc.
. Pasona Inc. merged with Pasona Global Inc. with Pasona Inc.

Pasona e-Professional Inc. included in the scope of consolidation as wholly owned subsidiary following the
acquisition of additional shares.
Pasona Nakakyushu Inc. shares sold. Company removed from the scope of consolidation as an affiliated company.

. Shares of K+ I+ S Co., Ltd. acquired; company included in the scope of consolidation as a subsidiary company.

Pasona Inc. merged with Pasona Kyoto Inc.

Pasona e-Professional Inc. changes its corporate name to Pasona Marketing Inc.

Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human
Creates Co., Ltd. and Ricoh San-Ai Life Inc.

22
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URL

WWW.pasona.co.jp
www.pasonatech.co.jp
WWW.pasona-emp.co.jp
www.pasona-fortune.co.jp
WWW.pasona-epro.co.jp
www.pasona-okayama.co.jp
WWW.pasona-src.co.jp
WWW.pasona-eng.co.jp
www.k-i-s.co.jp
www.pasona-logi.com
Www.pasona.com
Www.pasona.com
www.pasona.com.hk
www.pasona.com.tw
www.megr.com.tw
WWW.pasona.com.sg
www.pasona-global.com
www.teampasona.com

www.benefit-one.co.jp
WWW.Nexa.co.jp

www.pasona-dotank.co.jp
WWW.pasona-cio.co.jp
www.kansai-kikou.co.jp
www.kantou-kikou.co.jp
www.pasonafoster.co.jp
www.pasona.co.jp/heartful
www.pasona.edu.hk
www.e-staffing.co.jp



Major Group Companies

As of May 31, 2011

Ratio of
Capital voting
(Millions of yen unless rights Head
Name otherwise stated) (%) Main Business Office URL
Temporary staffing/Contracting and Placement/Recruiting/Outplacement
@Pasona Inc. 3,000 100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo WWW.pasona.co.jp
@Pasona Tech, Inc. 480 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field Tokyo www.pasonatech.co.jp
@Pasona Empower Inc. 50 57.14 Temporary staffing/Contracting and Placement/Recruiting activities focusing on electric home appliance distribution-related fields Tokyo WWwWWw.pasona-emp.co.jp
@Pasona Fortune Inc. 50 98.00 Placement/Recruiting activities and business specialist support Tokyo www.pasona-fortune.co.jp
@Pasona e-Professional, Inc. 50 100.00 Temporary staffing/Contracting activities specializing in sales staff for the electric home appliance retail industry Osaka WWW.pasona-epro.co.jp
@Pasona Okayama Inc. 30 70.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the local community Okayama www.pasona-okayama.co.jp
@Pasona Sourcing Inc. 30 96.77 Temporary staffing/Contracting and Placement/Recruiting activities focusing on training-type, long-term employment; welfare and nursing care focusing on the local community Tokyo WWW.pasona-src.co.jp
@Pasona Engineering Inc. 30 100.00 Temporary staffing activities specializing in mechanical, electric and electronic engineers Tokyo Www.pasona-eng.co.jp
@KIS Co., Ltd. 10 80.00 Temporary staffing/Contracting, Placement and Recruiting Tokyo www.k-i-s.co.jp
@Pasona Logicom Inc. 10 100.00 Contracting services for the logistics and transportation industries Kobe www.pasona-logi.com
@Pasona NA. Inc. 650 thousand U.S. Dollars 100.00 Temporary staffing and Placement/Recruiting activities, outsourcing New York Wwww.pasona.com
@PASONA MIC, Inc. 700 thousand U.S. Dollars 90.00%1 Temporary staffing and Placement/Recruiting activities, outsourcing Cicago —
@PASONA CANADA, INC. 300 thousand Canadian Dollars 100.00 Temporary staffing and Placement/Recruiting activities Toronto Www.pasona.com
@PASONA ASIA CO., LIMITED 3,404 thousand Hong Kong Dollars 100.00 Temporary staffing and Placement/Recruiting activities Hong Kong  www.pasona.com.hk
@Pasona Taiwan Co., Ltd. 12,000 thousand New Taiwan Dollars 100.00 Temporary staffing and Placement/Recruiting activities Taipei www.pasona.com.tw
@MGR Search and Selection CO., LTD. 7,000 thousand New Taiwan Dollars 67.00%2 Placement/Recruiting activities Taipei www.mgr.com.tw
@Pasona Singapore Pte. Ltd. 500 thousand Singapore Dollars 100.00 Temporary staffing and Placement/Recruiting activities Singapore WWww.pasona.com.sg
@Pasona Human Resources (Shanghai) Co, Ltd. 125 thousand U.S. Dollars 70.00*3  Placement/Recruiting activities and consulting Shanghai www.pasona-global.com
@TEAM PASONA INDIA COMPANY LIMITED 57,674 thousand Indian Rupee 71.30 Temporary staffing and Placement/Recruiting activities, outsourcing New Delhi www.teampasona.com
Outsourcing
@Benefit One Inc. 1,516 52.02 Welfare benefit program outsourcing services Tokyo www.benefit-one.co.jp
ONational Examination Center Inc. 75 20.00 Contracting business for the management of a variety of examinations Tokyo WWW.Nexa.co.jp
Other
@Pasona Dotank Inc. 175 100.00 Pasona Group sales support and sales and marketing consulting Tokyo www.pasona-dotank.co.jp
@Pasona CIO Inc. 175 100.00 Information system development and operation management shared services for the Pasona Group Tokyo WWwWWw.pasona-cio.co.jp
@Kansai Employment Creation Organization Inc. 120 85.00 Human resource bridge bank services, temporary staffing services for the elderly Osaka www.kansai-kikou.co.jp
@Kantou Employment Creation Organization Inc. 100 85.22 Human resource bridge bank services, temporary staffing services for the elderly Tokyo www.kantou-kikou.co.jp
@Pasona Foster Inc. 30 100.00 Babysitter training, childcare facility operations and childminder temporary staffing Tokyo www.pasonafoster.co.jp
@Pasona Heartful Inc. 10 100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo www.pasona.co.jp/heartful
@Pasona Education Co., Limited 1,500 thousand Hong Kong Dollars 100.00 Language education Hong Kong  www.pasona.edu.hk
Qe-Staffing Co., Ltd. 330 33.33 Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo www.e-staffing.co.jp

*1.Ratio of voting rights held by Pasona NA, Inc. #*2.Ratio of voting rights held by Pasona Taiwan Co., Ltd. *3.Ratio of voting rights held by Pasona Asia Co., Ltd.

@Consolidated subsidiary
OEquity-method affiliate

l Headquarters l Global (29 Locations)

2-6-4, Otemachi, Chiyoda-ku, Tokyo 100-8228 Asia North America
I P G Net K Pasona Asia Pasona Human Resources (Shanghai) Pasona NA

asona roup INetwor Hong Kong Shanghai  Guangzhou Beijng Shenzhen New York Atlanta
Temporary staffing/Contracting and Placement/Recruiting 115 Branches Pasona Education Team Pasona India South Bay Orange County
Outplacement 90 Branches Hong Kong New Delhi Mumbai Chennai Bangalore San Francisco

Outsourcing 18 Branches

Pasona Taiwan

Taipei Xinzhu Gaoxiong
MGR Search and Selection
Taipei

Pasona Singapore
Singapore

Pasonatech Consulting
Dalian Chengdu
Pasonatech Vietnam
Ho Chi Minh

Pasona MIC
Chicago Detroit
Pasona Canada
Toronto

Pasona Tech
Silicon Valley
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I Pasona Group (as of May 31, 2011)

i #HRaH/\VFIIL—T(2168) Corporate Name Pasona Group Inc.(2168)
AAtPRTE T100-6514 Headquarters Shin-Marunouchi Bldg. 1-5-1,
FRHTRARION1-5-1 FHHRDORE LTV Marunouchi, Chiyoda-ku, Tokyo 100-6514
TEL 03-6734-0200(f) Phone 03-6734-0200
sy 2007412838 (8l 1976%28) Establishment December 3, 2007 (Founded February 1976)
wAS 5080 Paid-in Capital 5 billion yen
e R E Rep.resentati:le' ) Yasuyuki Nam{au
N . _ Business Activities | Formulate strategies for group management and support
RIS I~ THERDREERIEETZRE operation execution. Governance of management
EEEECRERRORERS ORI and proper allocation of management resources.
ERBISICRODHIRRERARS Developing new businesses related to job creation.
ERERH 46574 (8 HRFIBZT Number of Employees | Consolidated 4,657
JI—T&it S 281§ 24t (Include Contract Workers)
R—LR—=Y WWW.pasonagroup.co.jp Group Companies | Subsidiaries 28, Affiliates 2
URL Www.pasonagroup.co.jp
I HBI I —TEHEE (201143831855 I Listed Group Company (as of March 31, 2011)
2 BHEBHRRTrwhN D (BREEZER2412) Corporate Data Benefit One Inc.(Second Section, Tokyo Stock Exchange 2412)
AAtPRTE T150-0002 Headquarters Shibuya Minami Toukyu Building, 3-12-18,
RREEBXEA3-12-18 HamERaEL Shibuya, Shibuya-ku, Tokyo 150-0002
Fava 1996F3H15H Establishment March 15, 1996
are 15{81,6005H0 Paid-in Capital 1,516 million yen
=& BE #&% Representative Norio Shiraishi
BERNE BRBETON -V D% Business Activities | Welfare benefit agency services
EREH 7628 (EE) *ZHHERD Number of Employees | Consolidated 762 (Include Contract Workers)
Bl 14,6905 1M GE&-201 14E385) Sales 14,690 million yen (FY ended March 31, 2011)
R—=LR—=Y www.benefit-one.co.jp URL www.benefit-one.co.jp

2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5
HRRAKE (D) * Stock Price at Year-End (Yen) 407,000 248,000 225,000 231,000 82,800 52,400 58,800 72,400
fAhEREfE(F)  Average Stock Price (High)(Yen) 1,570,000 426,000 372,000 260,000 232,000 81,600 63,900 75,000
HchR%{E (M) Average Stock Price (Low)(Yen) 282,000 242,000 207,000 192,000 56,100 39,700 57,400 51,000
FITAPHFIINE  Number of Shares Outstanding 424,875 432,560 433,080 416,232 416,903 416,903 416,903 416,903
BHEK&E(B73M)  Market Capitalization (Millions of Yen) 172,924 107,274 97,443 96,149 34,519 21,845 24,513 30,183
*EFEEEEHME  Stock Price before stock split adjustment
2002%7H22H July 22, 2002

BRI | RSO EBMDEIE T BILITzsd. FATAERIURED
109.288HRIBMLTHOFT .

2004%7H20H
EBIRI 1 RIS OEBMDEIE TH BILITTzD. FATEMRIUREID
283 250U THDFET

2008%8H29H
BHe#Hl1 7. 50072 EELTHDET .

The number of shares issued and outstanding increased by 109,288

shares due to a one-to-five stock split.

July 20, 2004
The number of shares issued and outstanding increased by 283,250
shares due to a three-forone common share stock split.

August 29, 2008

17500 shares of treasury stock were retired.

I **{E(D*E*g Stock Price
A (F3) /Stock Price (Yen) TOPIX
180,000 1750
m ARfEHERS
Stock price
1
150,000 — ToPiX 500

120,000 1250
90,000 1000
60,000 750
30,000 500
0 0
1
15,000 Trading volume
10,000
5,000 H ‘
U||”|‘“|‘||||‘||”|‘| ‘“||‘| ||I‘||||‘II||‘|II||‘.|I|‘ II|‘|”||‘|||I‘|||||‘||.|‘I||I‘.|||I‘II|I‘I||I‘|..|‘||..|‘|.II‘.||I T NIRRT TR T III|‘.||I‘||.|‘||..‘ L
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REHA BFS5A31H

HRFEE DEfL 1#

HISEESSES PR RREISWGIF TiEE—80 (G301 —R2168)
HER 8,528%

KiE

FARRIEZ

HASHAIVY—T51X
RAF=hZAN—bNVOT7 VRS ZAMAYI(Z— 505223
s

AT —hAN—bNVOPURNS ANAVINZ—

AF =R AN—MY I TP URRNSZAMAYINZ—

AF—hAN—bNY TP YRS ZAMAVINZ— 505103
XOV)WYIRI=FAI-IIINTA—AVYIFATYNIOYF L) RI-TINY Y3V
IIF DI —ThERERRE

BANS AT - U —ER SR THASH (ITFE0)

¥ EREDED BEHR42,40 1 R (FEITEMIBION T 2MAEIE 10.17%) 5D F I D RttEE308REAJEDREICIDFRMEEZBLTBDFE A

I Stock Information (As of May 31, 2011)

Fiscal Year Ended
Stock Transaction Unit

May 31

Stock Listings

Number of Shareholders 8,528
Principal Stockholders
147.632%  (35.41%) Yasuyuki Nambu 1
35,688t (8.56%) Nambu Enterprise Inc.
32,023 (7.68%) State Street Bank and Trust Company 505223
12,000t (2.88%) Sanrio Co., Ltd.
11,466% (2.75%) State Street Bank and Trust Company
7.391% (1.77%) State Street Bank and Trust Company
6,953t (1.67%) State Street Bank and Trust Company 505103
6,944% (1.67%) Mellon Bank, NA, as Agent For Its Client Mellon Omnibus US Pension
5571% (1.34%) Pasona Group Employees’ Shareholding Association
4,424%% (1.06%) Japan Trustee Services Bank, Ltd. (Trust Account)

The Company'’s stock is traded in units of one share

47,632 shares
35,688 shares
32,023 shares
12,000 shares
11,466 shares
7,391 shares
6,953 shares
6,944 shares
5,571 shares
4,424 shares

Tokyo Stock Exchange, First Section (Securities code: 2168)

(35.41%)

(8.56%)
(7.68%)
(2.88%)
(2.75%)
(1.77%)
(1.67%)
(1.67%)
(1.34%)
(1.06%)

outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

In addition to the aforementioned, the Company holds 42,401 shares of treasury stock, representing 10.17% of Pasona’s total shares issued and

I FREERIEL I FREERIMTIEL 1 MBI ELRD IR Breakdown of Shareholders by Region
Breakdown of Shareholders by Type Breakdown of Shareholders
by Number of Shareholders Held 2009/5 2010/5 2011/5
[ @ EE%SH18 021% £ RHERS24,130 5.79% iiEE Hokkaido 124 (1.22%) 108 (1.14%) 97 (1.13%)
£R&E:33 0.39% Securities companies EEHK:AZ'AS 10.17% Financial companies =t ‘Tohoku 221 (2.18%) 210 (2.22%) 185 (2.16%)
Financial companies ZOMEREATY 0.93% reasury stoc O o
79 0.93% AEFE11:907  0.22% SES Kanto 4,553 (45.09%) 4,291 (45.46%) 3,879 (45.48%)
Other corporations Securities companies
a5t a5t OB HER Chubu 1,465 (14.50%) 1,355 (14.35%) 1,227 (14.38%)
. . . #A61,891 14.84%
Total HEEAFT2 0.84% Total ot " Pl Kinki 2,514 (24.89%) 2,338 (24.77%) 2,117 (24.82%)
8,528% Foreign corporations and 416,903%% er corporations
other foreign investors FE Chugoku 438 (4.33%) 399 (4.22%) 357 (4.18%)
T Shikoku 263 (2.60%) 242 (2.56%) 220 (2.57%)
fBA-ZDM:8,325 9762%
BEHRT 001% Individuals and others SEEAET76,631 18.38% Jum Kyusyu 455 (4.50%) 416 (4.40%) 365 (4.28%)
Treasury stock 1B A-ZD1:210,943 50.60% Foreign corporations and NE Overseas 63 (0.62%) 77 (0.81%) 80 (0.93%)
Individuals and others other foreign investors
Bo#l Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FiE&RI%E Breakdown of Shareholders by Number of Shareholders Held
2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5
SRR Financial companies 20,927 (14.78%) 68,091 (15.74%) 39,252 (9.07%) 37,774 (8.72%) 35,573 (8.18%) 24,394 (5.85%) 26,501 (6.35%) 24,130 (5.79%)
eSSt Securities companies 1,588 (1.12%) 5,894 (1.36%) 2,559 (0.59%) 9,726 (2.24%) 1,543 (0.36%) 1,040 (0.24%) 1,246 (0.29%) 907 (0.22%)
ZOMEPEA Other corporations 36,452 (25.74%) 114,878 (26.56%) 114,298 (26.39%) 78,916 (18.20%) 78,437 (18.06%) 44,042 (10.56%) 63,650 (15.26%) 61,891 (14.84%)
NEEAE Foreign corporations and other foreign investors 4,625 (3.26%) 10,738 (2.48%) 51,339 (11.85%) 66,324 (15.29%) 65,593 (15.10%) 59,301 (14.22%) 67,184 (16.11%) 76,631 (18.38%)
EA-ZDft Individuals and others 78,033 (55.10%) 232,959 (53.86%) 225,632 (52.10%) 223,492 (51.52%) 235,757 (54.27%) 229,873 (55.13%) 215,921 (51.79%) 210,943 (50.60%)
=E[=r7s Treasury stock — (—%) — —%) — (—%) 17,500 (4.03%) 17,500 (4.03%) 58,253 (13.97%) 42,401 (10.17%) 42,401 (10.17%)
‘st Total 141,625 (100%) 432,560  (100%) 433,080  (100%) 433,732 (100%) 434,403 (100%) 416,903  (100%) 416,903  (100%) 416,903  (100%)
HREH Number of Shareholders 6,846 11,503 11,132 11,166 11,247 10,097 9,437 8,528

(GE1)2002F7A22B8 THIU 1 #RICDEEH%, 2004F7 208 THI 1 KICDE3HRDOMI D EIEZNETNEM  Notel: The Company conducted five-for-one and three-for-one stock splits on July 22, 2002 and July 20, 2004, respectively.
(G£2)200848H29H[THTH#I 1 7,500%7%H#]  Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.
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FEEs—R(2168)
Securities Code: 2168

REHA BF5H318
Fiscal Year-End May 31
ERRERR BFeH

Annual General Meeting August

B2#H

Record Date

ERFR IS
ZDMBENDDEEF. HSNUDRELTEDIH
Annual General Meeting May 31(Annually)

HRERFEREA

Share Holding Agent

Sk et o

Stock Handling Office

(EREYDEAISE)

(Mailing Address)

(The Company will announce other dates as and when required)

HRIVFER DEAL L3

Share Trading Unit 1 share

HIBAESES P

(BFEEBRK)
(Telephone)

RFGESHG T missE—88

[EERAT

Stock Exchange Listing  First Section, Tokyo Stock Exchange

@ PASONA

st \VFIIL—T

Notifying Agent

Pasona Group Inc.

T100-6514
RREFTCHEKALDA1-5-1
FRDOAL LT T

TEL 03-6734-0200 ()
WWW.pasonagroup.co.jp

IRZE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Headquarters:

Shin-Marunouchi Bldg.

1-5-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan
Phone: +81-3-6734-0200
Www.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
www.pasonagroup.co.jp/english/ir

1RHLYE—

2011

RREPRX/N\EN—T E2E 1S
HFIFEFERITHASTT

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREPRX)\EN—T B2815

HFHEFHRITHIEMT  AEESSATED

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

T168-8507 SRREIZAXAIRT E8&4S

HFIFEFEIRITHART  FETED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507
Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(FU—41 ¥7)L)
+81-3-5213-6213

HFIFEERITHART 2ESZE

FHFFA IR —TESHA R

RESFOLEEE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.

Head office and all domestic branches of Mizuho InvestorsSecurities
Co., Ltd.

2012

May

Sep.

Nov.

Dec.

IR Calendar

7H208 REFHK
July 20 Earnings announcement for the fiscal year ended May
31,2011

8180 48 ERMRTHE
August 18 Annual General Meeting of Shareholders

10878 F1UHEFREFR (FE)
Early October Earnings announcement for the 1st quarter of
the fiscal year ending May 31, 2012 (planned)

18 PESE2MFHRERRK (FE)
Early January Earnings announcement for the 2nd quarter of
the fiscal year ending May 31, 2012 (planned)

A8 BIMFREHRK (FE)
Early April Earnings announcement for the 3rd quarter of the
fiscal year ending May 31, 2012 (planned)

AERE, 2011F5BHOERFICE T 2ERORUEENE LIcbDTH D, BHMRTI 2 EMESFOREZEFY

25DTEBHDEE Ao

Flo, FEREEANIC20MESARBAEDT—FICHEDVWTEREINTE D ET, AERICEHSINIBERPFH
FFERHERRR TOYSHLDHMITH D, ZOEROERNE. TL2UERIELXIBHIRT 250 TREL, D,

FERBRUICEESNDZENHDET,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2011, and not as a solicitation to investors to purchase our stock.

Furthermore, this report has basically been prepared using recent data available as of May 31, 2011. Data based on
published opinions, predictions etc. are used at the discretion of management. Accordingly, we do not guarantee the

accuracy or completeness of this information. Finally, this data may change without notice.

2011.7.



