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Toward a Sustainable Society

Cover picture
Awaji Island's Zenbo Seinei (Zen Wellness
SEINEI Retreat), by Satoru Ueda

Awaji Island's Zenbo Seinei (Zen Wellness SEINEI Retreat), by Satoru Ueda

This composition is by an artist employee with disabilities, who, based on the concept of "Talent knows no handicap," is employed by Pasona Heartful as a painter. In
order to take full advantage of the powerful composition of the building, the artist created the draft by carefully drawing straight lines as he spliced pieces of paper
together. The artist devoted considerable effort to layering on paints diluted by water to create the scenery reflected in the glass of the windows.
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Message

30 Years Since the Founding of Pasona

This year, 2023, represents a turning point for the Pasona Group. Thirty years have passed since the company name was
changed from Temporary Center Co., Ltd. to Pasona, Inc. In 1993, the year of the name change, Japan was in the midst of
a major recession following the bursting of the bubble economy. It was an era in which corporate performance rapidly
deteriorated, and the word "restructuring," was all over the newspapers. The name "Pasona" was created based on the
Latin word for people, "persona." Changing the company moniker to one that broadly expresses the meaning of "people" set
the stage for us to pursue the “Providing solutions to society's problems” not only by offering recruiting services but also by
making proposals for diverse ways of living and employment to the world at large.

Toward Realizing Well-Being

One of the major themes that we at the Pasona Group are taking on is "well-being." The concept of well-being traces itself back
to the Constitution of the World Health Organization (WHO) in 1946, according to which health is "a state of complete physical,
mental, and social well-being." In other words, it is a state of health that includes emotional and social aspects as well as the
physical. This is in fact the type of society that we are striving for through the businesses that we are developing on Awaji Island.
As a part of Awaji Well-being Week in November of last year, we held a variety of events, including a well-being business
contest; the Innovation Forum, which brought together experts in cutting-edge medical fields from Japan and the United
States; the Undokai World Cup, which holds various athletic competitions; and the health-themed World King of Chefs Summit.
A total of 75,000 people both from Japan and abroad attended. In the fall of this year, we will also hold events with even more
expanded content. Going forward, we will continue to develop various businesses based on the theme of well-being.

Osaka Kansai Expo: Promoting a truly affluent society

As a move toward this event, we have decided to exhibit a pavilion at the 2025 Japan International Exposition (Osaka Kansai
Expo).

The pavilion theme and name are, respectively, "Thank You, Life." and "PASONA Natureverse." Our aspiration is to create a
world in which all the world's people honor life and exchange words of gratitude. Based on this hope, PASONA Natureverse
will feature a variety of displays with the theme of "Body, Mind, and Bonds."

The first, "Body," refers to the creation of a healthy body through food. "Mind," the second, represents the building of a
spiritually rich society by adopting attitudes of sincerity and consideration. The third, "Bonds," is the creation of a so-called
"mutual society," in which all people can work at a vibrant career and lead happy lives.

The Japan of the past possessed a neighborhood ethic, by which it was customary for neighbors to help each other, with a
spiritual richness engendered by warm personal exchanges between people. In recent years, however, large cities in
particular have seen the rise of individualism and the loss of interpersonal bonds, consideration, and kindness. Now is
therefore the time in which we should aim to realize a spiritually rich mutual society that embraces mutual consideration.

The following is a favorite saying of mine by Mahatma Gandhi:
The future depends on what we do in the present.

Through the various challenges taken on at Awaji Island and the pavilion exhibition at Osaka Kansai Expo, we will show the
world our vision for the design of a future society. In our capacity as a "social solutions company," the Pasona Group is fully
committed to realizing the continuous challenge of achieving a truly affluent society.

Group CEQ
Pasona Group Inc,

Yasuyuki Nambu
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Corporate Philosophy
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Solutions to Society's Problems

Pasona Group's job is to harness the potential of the individual. That is, to "Life Produce"
and to support the creation of a comfortable lifestyle for people everywhere.
To carry this out, our mission is to continue embracing challenges with high aspirations
and dedication toward creating a new social infrastructure.

+ Creating a society in which every person is able to find work that they like and a career that
complements their personal goals

+ Working toward a society in which people are free to exercise their talents through an
egalitarian relationship between the workplace and the individual

+ Promoting diversity and continually create opportunities for individuals to achieve their dreams

Corporate Mission
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Based on its corporate philosophy of providing "Solutions to Society's Problems," which has been
unchanged since its founding, Pasona Group has always been a social solutions company
dedicated to its mission of assisting all aspects of life for all those around us. Our mission is
contributing toward a sustainable society and working toward a society capable of achieving a
"Smart Life Initiative" to create lives of abundance for people.

4 Creating Jobs

We are committed to building diverse forms of social infrastructure so that everyone
that wishes to work can demonstrate their talents and abilities to the fullest and can be
active with ways of working that match their own lifestyles.

4 Enjoying Life

By ensuring that everyone feels a sense of joy and meaning by enjoying their work,
living prosperous lives, and contributing to society, we promote a society where it is
easy to achieve a work-life balance so people can feel connected to one another.

4 Producing Careers

We support the dreams of those who challenge themselves through strong will, and
we create opportunities for career-building.

4 Creating Culture

To help people lead lives of abundance, we seek to achieve a "Smart Life Initiative" by
creating new cultures involving health, music, art, and food; as well as creating
industries that enable dreams.

Social Activist PASONA

The Pasona Way - Our Action Principles
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The Pasona Way represents our core values, which indicate how each employee should act and
behave, based upon our Corporate Philosophy and Corporate Mission. All executive officers and
employees pass along and share these values established at Pasona’s establishment, which also
serve as a consistent basis for making judgments.

4 For Society

« We consider what each individual can do for the society, and we meet challenges boldly
with a strong will, a sense of mission, and a venture-company mindset.

» We realize a society in which everyone that wishes to work can work with peace of mind
and can dream of creating a bright future for themselves.

+ We continue to be a company with a long and fruitful history, with relevance and social
impact.

+ We call for social change and will contribute to society as a social activist organization.

4 For Working People

+ As "Life Producers," we work hand-in-hand with people to help them design and realize
their own lives of abundance.

« "Dreams belong to people" : We seek to realize a rich future as a product of dreaming,
and to walk that path together.

» We draw out and encourage each individual's talents, abilities, and hidden potential.

* We support all those that depend on us with wholehearted sincerity and care.

4 For Clients and Customers

« | am Pasona's strength" : We act with confidence and pride, providing our services as
professionals that can bring reliability and peace of mind.

+ "When hearts touch hearts, hearts move hearts" : We always keep the other person's
perspective in mind and maintain pure intentions.

 "Be a 'do tank' rather than a 'think tank'" : We don't overthink what we can do for the
customer—instead, we take immediate action.

« "Even the soles of our feet shine" : We work diligently, sparing no effort for our customers.

4 For Colleagues
+ Our smiles are always bright, our words are always happy and gentle, and our hands and
feet are always working hard.

* We express feelings of gratitude to our workplace colleagues, seniors, bosses, juniors, and
those around us.

» We share our wealth and enjoyment in working, and we nurture an environment in which
we can work lively and healthily.

+ We honor the Pasona Group's history of meeting challenges and its inherent qualities, and,
together with our colleagues, we seek to meet new challenges to realize an ideal future.

4 For Shareholders

« For shareholders that sympathize with our corporate philosophy; to undertake business
activities conducted with the highest levels of quality that also fulfill our corporate social
responsibility.

Social Activist PASONA
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Pasona Group Sustainability

Working towards a sustainable society
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Based on Pasona Group's Corporate Philosophy, Corporate Mission, and the Pasona Way,
Pasona Group will contribute toward building a sustainable society by fulfilling the "Smart Life
Initiative" that creates lives of abundance for people.

4 Our Commitment to Harnessing the Potential of Each Individual

We respect the individuality and diverse ideas and values of each individual, and we promote
diversity so that people in all kinds of positions can demonstrate their talents and abilities and
achieve growth.

4 Our Commitment to Contributing to Society

In order to clearly illustrate Pasona Group's corporate stance on CSR and to promote
activities that contribute to society, we have established a CSR Unit and a CSR Committee.
As good corporate citizens, we will respect cultures and customs both in Japan and
overseas, and we actively promote regionally based social contribution and social welfare
activities.

4 Our Commitment to Creating Culture

We support the realization of enriching people's lives through cultural, artistic, and sporting
activities.

4 Our Commitment to Health Management

In line with the Pasona Group Declaration on Health, we are committed to maintaining a
healthy working environment and contributing to the realization of healthy and fulfilling lives,
both physically and spiritually.

4 Our Commitment to Global Environmental Conservation

In line with the Pasona Group Environmental Declaration, we have established an
Environment Committee with the aim of global environmental conservation. We take good
care of our limited resources, we strive to conserve the global environment through our
corporate activities, and we have formulated an action plan across the entire Pasona Group
to tackle environmental problems.

4 Our Commitment to BCPs

We propose business continuity plans (BCPs) for each area, aimed at regional revitalization
and the creation of new industries, in addition to responding to natural disasters and
pandemics.

4 Our Commitment to Communication

We will undertake appropriate communication with all stakeholders, form healthy
relationships with the political world, public administration, and our business partners,
among others, and, along with being committed to highly transparent business activities,
we are also committed to the fair and proper disclosure of important information in a timely
fashion. We refuse to have anything to do with any organization or individual that poses a
threat to the order or safety of our civil society.

Social Activist PASONA

Declaration on Health
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As an enterprise that focuses on harnessing the potential of the individual, the Pasona Group is committed to
bringing about healthy and fulfilling lives, both physically and spiritually, for everyone engaged with us. Under
a health management policy devised by top management, we pledge to contribute to health promotion for all
people through various health-related business activities.

4 Fostering a healthy work environment
We are aiming to help build a society in which everyone with the desire to work can succeed through work styles that,
tailored to their unique lifestyles, fully utilize their talents and abilities. We also aim to foster an environment that
encourages a vibrant and healthy approach to work where people can share with their colleagues the fulfillment and
enjoyment of their work.

4 Creating a healthy culture

We will aim to provide spiritual richness through culture, artistic, and sports activities as we support all people in their
pursuit of more fulfilling and healthy lives.

4 Producing safe and wholesome foods
We will aim to disseminate information regarding the safety and integrity of foods that are directly connected to health.
At the same time, starting with agricultural revitalization, we will work toward regional revitalization, protecting our rich
global environment and contributing to the creation of a sustainable society through all our collective actions.

Environmental Declaration
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In order to create a sustainable society and to leave a healthy and beautiful Earth to the next generation, who
represent our future, Pasona Group takes good care of its limited resources in every situation, strives to
conserve the global environment through its corporate activities, and builds communities of abundance.

4 Raising awareness about environmental conservation

We will extend the boundaries of our empathy to include all directors and employees, expert services staff, and their
families and will act with a high level of awareness and concern for environm ental conservation.

4 Promoting environmental conservation activities

We will collaborate with all stakeholders who are engaged with our company to promote environmental conservation
activities and expand the range of our activities.

4 Creating new value in the environmental field

We will take on the challenge of creating new innovation for the purposes of environmental conservation and will
work together with society to create a rich global environment.

BCP Declaration
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In addition to responding to natural disasters and pandemics, Pasona Group will make recommendations
aimed at: realizing regional revitalization, the creation of new industries, diverse styles of working, community
development, and sustainable corporate & societal structures that will enable abroad range of people adapt
active working styles, and we will propose business continuity plans (BCPs) for each area.

4 Connecting to the future

Under the banner of the Smart Life Initiative, which aims to create spiritually enriched lives, we will promote genuinely
fulfilled lifestyles and flexible styles of working, and we will create employment and educational opportunities.

4 Going forward with regional societies

To discover solutions to social challenges brought about by the concentration of businesses and people in urban centers,
we will leverage the talents and abilities of each and every individual and by working together with leaders in society and
local communities, we will realize a "mutual economy."

4 Creating new industries

By creating dynamic new industries that attract people, we will contribute to the development of regional society by
stimulating economic activity and creating employment.

Social Activist PASONA
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Pasona Group Actions for the UN SDGs
The UN SDGs addressed by the Pasona Group

Based on the corporate philosophy of providing "Solutions to Society's Problems" and in aspiring to
the realization of a sustainable society, as a good corporate citizen, the Pasona Group actively
pursues activities aimed at achieving the UN SDGs in its business activities.

SUSTAINABLE g™ " ALS
DEVELOPMENT Y

The 2030 Agenda for Sustainable Development was adopted at a United
Nations summit. Companies and groups from around the world are

working on the agenda, which defines basic goals for maintaining the
Earth’s environment and human societies as to be achieved by 2030.

16.PEACE, JUSTICE AND STRONG INSTITUTIONS
17.PARTNERSHIPS FOR THE GOALS

Build partnerships with all stakeholders through activities for
business and societal contribution.

13. CLIMATE ACTION
14. LIFE BELOW WATER
15. LIFE ON LAND

Strive to preserve the environment through activities for business
and societal contribution, in order to leave a healthy and beautiful
Earth to the next generation, who will shoulder the future.

12.RESPONSIBLE CONSUMPTION AND PRODUCTION
Promote the reduction and reuse of the waste generated by

business activities while proposing optimal ways of achieving
sustainable production and consumption.

11. SUSTAINABLE CITIES AND COMMUNITIES

Take on the challenge of truly rich and sustainable societal, urban,
and community development.

10. REDUCED INEQUALITIES

Create a society that respects diverse personalities, ideas, and
values and that enables anyone to exercise their talents and
abilities.

9.INDUSTRY, INNOVATION AND INFRASTRUCTURE

Build new societal infrastructure while taking on the challenge of
creating promising new industries and innovation.

Social Activist PASONA
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1.NO POVERTY

Provide employment and education opportunities so that anyone
wants to work can use their talents and abilities to pursue a vibrant
work life.

2.ZERO HUNGER

Promote sustainable agriculture that supplies safe & secure food
and provide food assistance to vulnerable groups.

3.GOOD HEALTH AND WELL-BEING

Support corporate health management activities with the aim of
creating lifestyles that are healthy, both physically and mentally, and
spiritually enriching, while conducting education and guidance
aimed at health promotion efforts of all types.

4. QUALITY EDUCATION

Eliminate educational disparities and provide opportunities for
career-building to those that boldly take on challenges with high
aspirations.

5.GENDER EQUALITY

With a view toward creating a society in which anyone can exercise
their talents and abilities so as to play active roles, further the
participation of women in the corporate world by supporting the
development of women'’s abilities and the building of their careers.

6. CLEAN WATER AND SANITATION

Support the activities of local communities toward improving water
and sanitation management.

7 . AFFORDABLE AND CLEAN ENERGY

Promote the use of renewable energy at various forms of worksites,
thus contributing to the "greening" of all of society via business
activities.

8.DECENT WORK AND ECONOMIC GROWTH

Build a societal infrastructure in which anyone who wants to work
can maximize the use of their talents and abilities and be active in
society via work styles matched to individual lifestyles.

Social Activist PASONA
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Diversity

We are building the various types of social infrastructure needed to realize a society in which anyone—regardless of
age, gender, nationality, or disability —can participate with pride while following their dreams by freely exercising their
talents. We are also creating new employment through proposals for diverse work styles, career development
support, and the creation of environments that provides a chance for everyone to work with confidence.

Career Development and Employment Assistance

Supporting career development through
the utilization of individual abilities and strengths

Career consulting

Nationally certified career consultants provide support by meeting
with individuals and carefully identifying their abilities and strengths
in order to clarify their career visions.

M Recipients of career consultation

21 5,000 people

W Career consultants working in-house
First-class career consulting specialists

1 3 people
406 people

455 people

Industry counselor and other related certifications 329 people

Second-class career consulting specialists

Nationally certified career consultants

Supporting diverse consultations on career and life

Work-life Facilitator

National career consultants, etc., provide not only career consulting
services but also a wide range of consultations related to life events
such as health, childcare, nursing care, and financial planning. We
support workers in building autonomous careers and in designing
their life plans.

209 people

Certified participants

Learn while working, in order to create your own career

Gap Year Program

While working for a maximum of two years as a Pasona Group
contract employee, participants acquire business fundamentals and
culture as a member of society while challenging their potential in
pursuit of their dreams and goals.

Participants

51 people

Creating new careers through study at Awaiji Island

Awaiji Business Study System

Participants study while working for one year on Awaiji Island toward
create a new career. In addition to practical work at Pasona Group
companies, we provide support for people aspiring to the next
stage in their careers through a complete support system that
includes further education, training, and career counseling.

20 people

Participants

Social Activist PASONA

Supporting the changing of jobs and
the outplacement of career human resources

A full-time consultant supports all processes, from each type of
career counseling to the development of leads and outplacement.

48,200 people
Career support service offices

throughout Japan All prefectures 68 bases
People deciding on a path to outplacement or
0 ? P P 8,000 people

entrepreneurship
Percentage of outplacements made within one year 95 %

People receiving career support services

Utilizing the extensive knowledge, experience, and
expert skills of professional human resources

JOB HUB Adpvisor consulting Pasona JOB HUB

Registered as advisors are people from listed companies with
executive experience to young people with expert skills and to
professionals with extensive knowledge, connections, and
know-how. Advisors utilize their skills, knowledge, and know-how in
consultation activities, including DX promotion, the SDGs, and ESG
management consulting.

Companies introducing this service

8 y 000 companies
Over 1 0,000 people

Registered advisors

Support enabling athletes to both work and compete

Athlete Career Support Program

Pasona provides support for both active and retired athletes and
coaches in creating hybrid careers that enable them to both work and
compete and to pursue second careers. Pasona provides employment
opportunities at its offices nationwide while supporting long-term
career development for each and all.

50 people

Participants

H—bF—iro THE MEDF,

{Women)

Support for women entrepreneurs
“Ladies Be Ambitious”

This is an entrepreneur development program specifically for women.
Starting with practical lectures on entrepreneurship, this program
provides continuous support for business startup that includes support
for business resources, including network building and offices.

93 people

Entrepreneurs produced to date

Employment support for single mothers through reskilling

For single parents: “Start Work from No Experience Project”

Pasona is carrying out support for creating employment
opportunities for single mothers through reskiling and for increasing
occupation selection potential. After conducting career counseling,
Pasona provides education tailored to individual aptitudes and
visions. After program completion, employment support is provided
that takes advantage of the Pasona Group's nationwide network.

1 ,51 5 people

Participants

{Global)

Job search event for global human resources JOB

Job Haku (Expo)

This is a global job search and career change event for study-abroad
students from other countries and Japanese aspiring to work abroad.
Besides Japan, Job Haku was held Singapore, Korea, and other
countries in Asia.

Participants

2,800 people

Career support for JET program participants
JET Program Career Fair

A joint corporate seminar was held that provided opportunities for
participants of the JET program, an international personal exchange
program, to meet with domestic companies and organizations seeking
global human resources.

1 1 6 companies
457 people

Exhibiting companies

Participants

Support for highly skilled foreign human resources to find employment in Tokyo

Highly skilled foreign human resources acquisition support program

Supports the employment of foreign human resources living abroad
who have advanced expertise or skills by offering job matching
services with small to medium-sized companies located in Tokyo and
providing opportunities to experience work at a company

1 ,569 people
1 8 people

Participants in overseas joint company
information session

Participants in internship programs requiring
presence in Japan

Exchanging and sharing information and
communication among single parents

A single-parent support association

In aiming to find solutions for social issues surrounding single-parent
families, the association provides lifestyle, childcare, and career
support for single-parent families. Various services, including a
consultation service and a community salon, have been established to
advance such issues as balancing childcare and work.

Members 97 people

Making it possible to both work and care for children on Awaiji Island

Support project for working single parents

This project provides total support for single-parent families in work,
housing, and education. The project provides an environment
where single parents can work with confidence while freely raising
children on Awaiji Island. It also provides a fulfilling educational envi-
ronment for their children.

Participants 75 people from 32 housenolds

Promoting the entry of foreign companies into Japan
Investment in Japan Project

e Business Concierge Tokyo

Covering comprehensive business consulting to living in Tokyo, this
project provides total support for foreign companies and entrepreneurs
that are considering business startup or expansion in Tokyo. In 2022,
an overseas point of contact was established at the Pasona Asia office
in Hong Kong.

Consulting cases

4,546 results

o A city of international finance: Osaka One-Stop Office

The Osaka One-Stop office carries out promotions involving attraction
activities and information dissemination for foreign companies and
investors interested in Osaka, provides support for both business and
daily life, and handles technical inquiries and consultations on finance.

1 53 results

Consultations

_\ Topics /

New base for DX & BPO services in Da Nang, Vietnam

Establishment of Pasona DX Hub Da Nang
(scheduled for September 2023)

Establishing a BPO center for which the
purposes are to provide BPO services focused
on the digital sector and to develop highly
skilled digital human resources; this center will
provide an open working space conducive to
work and opportunities to participate in the DX
and BPO projects of Japanese corporations
and other various companies. It will also
promote the recruitment and development of
engineering human resources.

Social Activist PASONA
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{Handicapped)

Talent Knows No Handicap Pasona Heartful

Based on the concept that "Talent Knows No Handicap", the Pasona
Group has developed an environment where people with disabilities,
who have difficulty finding employment despite their willingness to do
s0, can vigorously engage in work and has created a place of
integration to allow people to participate in social activities together
irrespective of disabilities. People with disabilities are achieving great
success by utilizing their talents at Pasona Heartful, a special
subsidiary company, as well as at other Pasona Group subsidiaries.

e Pasona Heartful Activity Vision

Employment and

Career Support Business People with Disabilities

Expanding the life choices of
facility users through corporate
partnerships

Providing opportunities to
freely envision and realize
dreams and goals

Special Support School Client

Drawing out the potential of each
individual in order to open up
new pathways in fostering hope
and motivation

Creating a mutual space where
people can shine together and

contribute to business activities
regardless of disability status

Disabled employed
(total of all Pasona Group companies)

571 people

Kickoff meeting for the 20th anniversary of Pasona Heartful

Expanding into Eight Fields - Pasona Heartful Initiatives

o Office work e Insourcing/outsourcing o Art-Mura (Village) ® Art-Mura (Village) workshop

T

|

Manufacturing and selling thoughtful,
handmade products following on the
motif of Art Village works

Contracting for a variety of general affairs ~ Artist employees work for the
tasks, such as organizing, printing, and purpose of growing the field of
sending out vouchers related to general work driven by art.

affairs and accounting

Performing a variety of tasks at
Pasona Group companies, such
as filing and issuing contracts

e Yume (Dream) Farm e Bakery e Education business © Placement of human/resources consulting

Offering consulting and recruiting
services using expertise in
employment for the disabled

Conducting such programs as
internships and career education for
students seeking employment

Cultivating safe and worry-free organic Manufacturing and selling such

produce such as vegetables, rice, and products as additive-free bread and

herbs as a professional agriculturist baked confectioneries under the
direction of a master pastry chef

_\ Topics /

Supporting athlete employees by enabling them to
both work and compete

Star-Maker Project

One male and two female athlete employees were selected to represent
Japan at the Virtus Global Games held in France. A gold medal was
won in women's sport.

Initiatives on Awaiji Island

"Space production" (an extension of interior design) using art
compositions and the sales of art products are samples of the
initiatives underway.

® Space production utilizing © Art-Mura Shop expanded to eight
wall murals by artist employees Pasona Group-operated stores

Workation Hub Carillon Nojima Scuola

Social Activist PASONA

{Middle and Senior)

Career autonomy support for the 50-year-plus
age bracket in the era of a “100-year lifespan”

Safe Placement Total Service

Provides comprehensive support and services for all working
people to, on their own, consider, design, and select a career that
will enable them to remain active in utilizing their unique talents and
abilities to the fullest in the era of 100-year lifetimes

730 companies

Companies introducing this system

Creating opportunities to work on intellectual property

Pioneering new occupational fields for
veteran human resources
Knowledge bank/Pasona knowledge partner/Pasona intellectual property trusts

Registered as an organization certified to receive orders as defined
by the Japan Patent Office, this company creates new spaces for
engineers and researchers to be active in a wide range of specialist
fields. It also utilizes its expertise in the field of intellectual property
S0 as to provide intellectual management services for companies.

380 people

Employed people

Possessing a high order of expert knowledge and
extensive experience
Creating opportunities for elder

human resources Pasona Masters

Creates diverse work styles that enable human resources in the
"masters" (middle-to-senior age) sector, i.e., people possessing
extensive experience, to play actives roles that match their lifestyles;
as companies become obligated to focus efforts on measures to
provide work opportunities for employees up to 70 years old,
Pasona Masters is instituting a corporate alumni/alumnae dispatch
program that enables them to play active roles in their original
companies. The oldest among these is 83 years old.

6,800 people
66-8 years old

Support for Balancing Work and Family Care

Toward an era of working while raising children

Registrants

Masters operators - Average age

Support for balancing work and Child care pasona FosterPasona Lie Gare

Pasona Foster operates licensed and certified daycare centers,
corporate daycare facilities (at companies and hospitals),
public/private after-school clubs, children's centers, and private
after-school, thus helping to create an environment that allows
parents to play an active role at work while balancing childcare.
Pasona lifecare operates a housework & childcare business that
specializes in households with pre-school children.

49 facilities/ 1,740 children
45 facilities/ 3,750 children

Daycare facilities/children

After-school clubs and
children’s centers/children

For small to medium-size companies

Childcare/nursing care planning

We train licensed social insurance consultants, care managers, and
other certified professionals to become work/family balance support
planners. Aimed at small to medium-size businesses throughout
Japan, this service sets up a work environment that supports the
creation of childcare/nursing care support plans that promote the
obtaining by employees of childcare/nursing care leave and the
smooth return to work.

Work and family balance 7 8
support planners trained people
Companies supported in formulating 1 61 0

childcare and nursing care support planning y companies

* FY2022 results of support business for introducing childcare/nursing care
support plans for small to medium-size businesses

Toward eliminating the need to quit work fo provide nursing care

Support for balancing work and nursing care pasona Lite Care

With the increasing cases where employees in their 40s to 50s, (i.e.,
in their prime working years ) are obliged to leave their jobs to care for
aging parents, the Pasona Group established consultation services,
etc., to achieve zero resignations due to nursing care.

270 companies
27,000 people
1 ,600 results

Nursing care offices 20 ]
(in-home care, home-visit care, outpatient care support) office

Adoption of the service

Participants in the seminar on
balancing work with nursing care

Individual nursing care consultations

Housekeeping services

"legoto"/Kurashinity

Pasona Life Care/Pasona

Highly skilled and expert staff help reduce the housekeeping burden
at households in which both parents work. Also supported are
cleaning, laundry, and cooking, as well as organizing and storage,
watching over seniors, and childcare assistance before and after
childbirth. Also offered is Kurashinity, a service carried out by
Filipino housekeeping professionals.

legoto staff

3,900 people
60 people

kurasinity staff

Order-made senior support

“Royale Concierge” Pasona Life Care

Royale Concierge provides premium order-made services for
well-to-do clientele (company founders, etc.), including a broad
range of support for personal care, including nursing care and
housework. Included are such care services as accompanying
seniors when going out, watching over seniors at hospitals and
elderly care facilities, and taking over housework and cooking.

1 1 0 bases

Support cases provided

Social Activist PASONA
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Human Resources Development

To enable all people to have employment opportunities, we are deploying diverse training programs for business skill
acquisition. In addition, we are developing the leaders that will be responsible for the next generation, covering
digitalization, globalization, and the creation of sustainable new industries.

Reskilling Program

Career Development Support in the Era of 100-year Lifetimes
Pasona Recurrent

Pasona Recurrent offers learning opportunities tailored to individual
careers and life plans that enable people to continue to be active in a
society where life and work styles are diversifying. In addition to
certifications directly related to work, it provides a curriculum that
includes SDGs and environmental measures.

Work-life facilitators team up with individuals to support their skills
improvement and future life plan design.

Courses 1 ,800 courses

Business Professionals

Pasona Career College

We offer a wide range of courses for expert staff in group and
e-learning formats, including courses in computer skills and languages
that can be widely used in business settings, as well as specialized
courses to improve skills and acquire qualifications.

Participants

43,000 people
Courses 8,800 courses

Business training for companies: CAPLAN

Provided on a rank-by-rank basis and for new employees, all business
situations and diverse generations are covered by extensive
curriculumn that is offered through various means, including online,
public seminars, and e-learning.

Participants

55,000 people

Women executives

Women Executive Candidates Development Program:
Shaping the corporate future

Women's Advanced Program

This is a camp-type program for developing executive female
candidates as part of corporate efforts to promote the empowerment
of women. Participants learn business and social skills from executives
and experts active on the front lines, so as to become female executive
candidates for the next generation that can become capable of
contributing not only to their own company but also to society.

37 people

Students (8rd-4th term)

Social Activist PASONA

Sustainable Human Resources

Learning About Co-creation, the Environment, and Diversity
A sustainable training program  pasona Agri-Partners

Training programs for companies, organizations, and school
corporations for learning about the UN SDGs, including food safety
and the natural environment, are offered on Awaji Island.

Farming experience and training program participants 8’600 people

Providing human resources development training for companies

Practical training in the SDGs CAPLAN

To companies, CAPLAN offers training in the development of
human resources that enables employees to understand and put
into practice the SDGs.

Joint research with Ritsumeikan University in
industry-academia collaboration

Developing "Green Social Innovators"  capian

This program verifies the effectiveness of learning content aimed at
changing the behavior and improving the skills of students participating
in joint research with the aim of developing human resources who will
play a core role in the GX (green transformation) of local communities.

National Awaiji Youth Friendship Center
Environmental education program for the next generation capLan

SDG-related programs that, utilizing the nature, traditional industries,
and other local resources of Awaiji Island, encourage awareness and
action aimed at finding solutions to environmental challenges and
realizing them.

Professional human resources developmer

Developing the world's tfop wine experts

CAPLAN Wine Academy

As a certification provider for WSET®, the world's largest wine
education organization, we offers a wide variety of courses from wine
basics to sommelier, expert, and other certifications. We leads Japan
in both the number of certification examinations conducted and the
number of students who have obtained certifications.

2,500 people

2% Recipient of the Italian Wine Scholar™ (IWS) Instructor of the Year 2022

Participants

Global Leaders

Developing social entrepreneurs that herald new innovation
Awaiji Youth Federation

Brilliant youths and social entrepreneurs gather from around the world,
aiming to create new industries and achieve regional revitalization with
diverse values, knowledge, and experience. Many of the fellows who
complete the program continue to live on Awaiji Island where they
create further innovation aimed at resolving regional issues.

Students (1st-4th term) 87 students from 42 companies

Fourth term starts in June 2022, after overcoming the COVID-19 pandemic.

Hong Kong-based global human resources development
and training

Pasona Global Edge

Pasona education

This is a program for Japanese high school and university students
as well as new employees of companies. Located in Hong Kong, an
international city where multiple cultures coexist, this program
develops human resources that can cultivate the foundation needed
to become global leaders.

Participants

330 people

(2020-2022 online training)

{Infant/children education)

Nurturing the richness of spirit and
curiosity of young children

Pasona Foster's variety of programs  Awaiji Kids Garden

Nature experience and
English education at Awaiji Island

Digital Human Resources

Digital Human Resources Development Program

This program offers a variety of training courses from beginning to
advanced levels that promote the acquisition of the skills and
careers required by the digital age. We also launched the Digital
Academy Employee System, which provides support for engineer
skill improvement and career changes and training so as to improve
IT skills for those without IT experience through one-year training
courses and OJT.

*Program for Developing Human Resources in DX Implementation

1 ,020 people

Participants

* Expert programs

31 0 people

Participants

Practical training program covering IT fundamentals to application
development

Partnering with Ashiya
International School

Awaiji Island International School

For young children up to junior high school students, ~ This education program for young children Provided for the children of Pasona Group
Pasona Foster creates a space for nurturing the  exposes them to English from an early age, employees, this school provides an environment
richness of spirit and intellectual curiosity of young  promoting the acquisition of a truly global sense.  for learning in English and offers an educational
children through original education programs It also cultivates curiosity and rich sensitivity by program that allows children to explore their own
involving such subjects as English, music, rhythmics. experience nature.

interests and demonstrate their individual talents.

Social Activist PASONA
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Held

Well-being

Aiming to create a lifestyle that is both physically and mentally healthy and spiritually rich, we have taken on the
challenge of creating a culture of health and healthy eating and an environment where anyone can work in good

health.

Corporate Health Management

Supporting the health management of employees

Health management support service  Pasona/Benefit One

In the corporate world, the health management of employees is an
important management issue. In addition to improving productivity
and reducing turnover rates by taking employee health into
consideration, companies can also use health management to
improve their images. We provide total support for corporate health
management based on the expertise in health management that we
have developed over the years.

Registrants with medical qualifications

30,000 people
1 ,700,000 people

Contracted health management services  \ore than 5000mpanies

Employees covered by health support

Offering complete health support services for all working people

Online health promotion office Pasona

The corporate Health Promotion Office, implemented online, is
responsible for the management and enhancement of health.
Serving as a one-stop office, it provides services from LINE-based
health consultations and information dispensation to interviews and
insurance guidance and training by clinical and public health nurses.

Client companies 39 companies 1 organization

1 2,000 people

Applicable people

EXPO Pavilion exhibition at the Japan -Infernaﬁonal Exposition EXPO
2025 (Osaka, Kansai Expo) » 2025

@ Concept: "Thank you to life"

filled with gratitude for life.
@ Theme: 1) Body: Healthcare/food

3) Bonds: Working/mutual aid

happy lives

@ Pavilion Architecture Design Concept:
The Spiral of Life: From Ammonite to iPS Heart

Satoshi ltasaka

Social Activist PASONA

@ Pavilion: PASONA Natureverse (Nature X Universe)

This expression incorporates the desire to create a world in
which all inhabitants, from children to the elderly, honor and are

Creating a healthy body with the latest in healthcare and food

2) Spirituality: Purpose in life/consideration for others

Based on the spirit of consideration for others, having all people
direct their attention to their futures and promoting diversity, with
everyone together creating a spiritually fulfilling society

Creating a "mutual society" and "mutual economy", a truly
affluent society where all people have vital work and can live

Dr. Yoshiki Sawa, professor
emeritus of Osaka University and
a leading expert in regenerative
medicine using iPS cells, will be
brought in as the pavilion's
executive producer.

Architectural Design by architect

Rt 2025 FHAERBES

EXPO 2025 OSAKA, KANSAI, JAPAN
Schedule: April 13 to October 13, 2025

©Expo 2025

November
1-13, 2022

Considering physical, mental, and social health

Awaji Well-being Week

75,000

people

Events were held amid the rich natural environment of Awaji Island, providing opportunities to re-examine what "fulfilling" means
personally to us individually and achieving health and well-being both physically and mentally. Also provided are opportunities to
consider physical, mental, and social health on the basis of the theme of "Sports, Food, Art, and Innovation." Many companies and
local governments have endorsed this initiative and are implementing it.

Aiming to create new industries based on the theme of "Well-being"
Well-being business contest

Awaji Island became the stage for pitches by startup companies
and panel discussions by the well-informed targeting the
creation of new industries based on the theme of "Well-being."
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Yoshiki Sawa, Hiroshi Ishiguro, Hiroshi Suzuki, Fumiaki Ikeno, Masakazu Yagi,
professor emeritus, professor professor, senior research associate
Osaka University/ emeritus, University of fellow, professor,

director, Osaka Osaka University Tokyo/Keio Stanford University  Endowed Course,

Police Hospital University Osaka University

A joint Japan-U.S. event aimed at creating new industries
The Japan-U.S. Well-being Innovation Forum

Thirty experts in cutting-edge medical fields from Japan and the
U.S. gathered on Awaiji Island to introduce the latest trends in
predictive medicine, which is garnering attention as the future of
healthcare.

(Keynote Address)
* Innovation for the Future
of Predictive Medicine

T

* Well-being on Awadiji Island

Andrew Cleeland
CEO of Fogarty Innovation others

Discussion with Yoshiki Sawa, Fumiaki lkeno, and

Sports festival with undokai (athletic meet) competitions
UNDOKAI World Cup

Started in 2016 and open to anyone wanting to participate, this
global athletic meet aims to realize a society where people
worldwide can enjoy continuous good health.

Creating a society possessing well-being through food

World's King of Chefs Summit

¢ King of Chefs Cooking * Youth King of Chefs

Contest Cooking Contest

Cooking contest in which Cooking contest f