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Social Solution Company ᶇᵶᶅ

ᶊ ᵶ ᵰᵾ50

ḱᶹḝḅḲḭᴻ᷿ḯḻ

HRḅḲḭᴻ᷿ḯḻ

ÅBPO ḅḲḭᴻ᷿ḯḻ
Åᶽ᷂ḁḙᴻḐḅḲḭᴻ᷿ḯḻ
Å᷂ḫḲᶷḅḲḭᴻ᷿ḯḻ
Å᷅ḵᴻḘḳḅḲḭᴻ᷿ḯḻ

1976

Å ╔ᶅ ⱱ ᴴ ╔
Å

Åḱᶹḝ᷊ḥᴻḐ

1976

1991

ḙḅḒ᷅ḳᴻḟᶎ1976 ᴲּק ᶍ ᶍ

ᶱꞌⱱᵶᵾᵣᶇᵣᵥ ᵣᶆ ᴳ

∙ ᴲᴂ ᶍ ᶱ ᵸᶪᶇbᵣᵥ

ᶍᶡᶇᴲ ᶡᵫ ᶊ ᶱ ᵪᵶᴲ

ᶊ ᶆᶹ᷂ᶹ᷂ᶇ ᶆᵬᶪ ᶍ

ᶱ ᵶᴲ ·ᶉ ᶱ ᵶᶅᵬᶝᵶᵾᴳ

ᵾᶀᶍ ᶎᴲᴂ ᶱ ᵪᵸᵲbᶇᴳ

ᵆ ᶉ 5ᶅ0 ᵇᶊ ᵰᴲ ᶱ ᶊ

ᵾᶉ Wᴂell - being ᵇᶱ ᵶᴲ

ᵡᶨᶥᶪ ·ᶍᵆᵪᶨᵿᶍ ᴴ

ᵲᵲᶬᶍ ᴴ ᶍ ᵇᵫ ᵶᵾ

NᴂATUREVERSE ᶍb ᶱ ᵶᶝᵸᴳ

ḙ֯ḅḒ᷅ḳᴻḟᵫ ᵸ

ᴴ ḅḲḭᴻ᷿ḯḻ

NATUREVERSE ᶍ

VISION

ᵪᶨᵿ ᵲᵲᶬ ᵬᵹᶉ

ᶱᶎᵷᶠᶇᵸᶪ
ᶊᶧᶩ

ᶉ ᶱᶃᵮᶪ

ᵣᶣᶩᶍ ᶍᶡᶇ
ᵬᵫᵣᶊᵡᶔᶫᶪ
ᵪᶉ ᶱ ᶪ

ᵡᶨᶥᶪ ᵫ
ᵬ ᵬᶇ ᵮ
ᶍ ᶱ ᶪ

NATUREVERSE ᶇᶎᴲḙḅḒ᷅ḳᴻḟᵫ ᵸᴲ
ᶇ ᴲḎ᷄ḖḵḀᴻᵫ ᵶᴲ

·ᵫ ᵣᶣᶩᶍ ᶆᶃᶉᵫᶪᴲ ᶊ ᵪᶉ

2003
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N֯ATUREVERSE ᶍ ᶊ ᵰᶅ  ᴻ ᴴ ᶆᶍḙḛḲᶿḻ  ᴻ

ḙḅḒ᷅ḳᴻḟḙḛḲᶿḻ

PASONA NATUREVERSE
NATUREVERSE ᶍ ᵩᶧᶒ ᶍ ᶊ ᵰᵾḞḱḻḏᶸḻ᷅

ᶍטּ

iPS

100  

1,200 

ă ᶎ ᴴḎḴḛᴴ WHeb ᶉᶈᶱ ᶠᵾᶡᶍ
ă ᶎ2025 7 14

3,800 

וֹ 27 + ⱦ

7/14
₢ ήϭḗ ʺ
זּ OK
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ᵆ ᶍ ᶱ ᵸᶪᵇᶇᵣᵥ ᶍᶡᶇᴲ ᶡᵫ ᶊ ᵬᶉ ᶱ ᶆᵬ
ᵼᶫᵽᶫᶍḱᶹḝḁḇᶹḳᶊ ᶮᵺᵾ ᵬ ᶍᶆᵬᶪ ᶱ ᵶᴲ ᶃᶍ ᶱ

ḙḅḒ᷅ḳᴻḟᶍḐᴻḇḳḅḲḭᴻ᷿ḯḻ

ḃ᷅ᶍ

BPOḅḲḭᴻ᷿ḯḻ

BPO᷊ᴻḛḁ

֩ ᴴ ᴲ ᴴ ᴲ ᴲ☺ ᴴ ᴲ ᴴ ᴴ ᴲ ╔ᴴ ᶉᶈ֪

ḟḵḝᶼḋ᷿ḯḒḳ ᶊᶧᶪ ☺ ⱱ ½ ᶍ ᷊ᴻḛḁ 

ᶽ᷂ḁḙᴻḐḅḲḭᴻ᷿ḯḻ
ᵡᶨᶥᶪ ᶍ ᶊ ꞌᵶᵾ ᷊ᴻḛḁ

֩ ᴲ ḁ᷂ḳ ᴲᶽḻḀḓᶷᴲ☺ ᴲ ᶉᶈ)

᷂ḫḲᶷḅḲḭᴻ᷿ḯḻ
ᶍ ᶱ ⱱᴲ ᶇᶍḦḋḉḻ᷅ᶱ ᵥ ᷊ᴻḛḁ

ᶍ ᶊ ᶄᵣᶅ ᶱ ⱱᵸᶪ ⱱ᷊ᴻḛḁ

ḱᶹḝḅḲḭᴻ᷿ḯḻ
ᴴסּ ╔ ᶣ ╔ ᶍ◖☺ᴲ ╔ᴴ ╔ᶅ ⱱᴲ

קּ ᴲ ᴲ᷆ ᶷḷᴻ᷀ᴻ ᶉᶈᶍ᷊ᴻḛḁ

ᴴ ḅḲḭᴻ᷿ḯḻ
╓ ᶣ ╓ ᴲ ᶇᶍ ᴴ ᶊᶧᶩƎ

ᶊ ᵾᶉ ᶇ ᶱ ᵸᶪ ᴴ ᷊ᴻḛḁ

᷅ḵᴻḘḳḅḲḭᴻ᷿ḯḻ
ᶊᵩᵰᶪ ᷊ᴻḛḁ

֩ ᴲ BƎPOᴲ ᴲ ╔ᴴ ᶉᶈ֪

֯ḙḅḒ᷅ḳᴻḟᶍ
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֯ḙḅḒ᷅ḳᴻḟᶍ  ᴻḃ᷅ḩḻḐ᷿ḒḀ  ᴻᴻ

ᶊ ᵸᶪ

ᶍ

ḟḱḋḐḝᶾᴻḨ

ᶍ

᷄ḱᶹᶷḻḐᶇᶍ

Well - being ᶉᶈᶍ

ᴴḲḕḻᶉᶈᶍ

◖☺ ⱱ

קּ ᶉᶈ

ᶍ
ᶹḻḘᶻḻḑ∏

ᶍ

ᶍ

ḓᴻḂᶍ

BPO ᶍ

ᶍ

ḓᴻḂᶍ

᷅ḳᴻḟ ᶊᶧᶪּל ᶍ טּ
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לּ /ḱᶹḝḁḇᶹḳᶍ טּ

ᶍ / טּ

/ᶹḖḡᴻ᷿ḯḻ

¸ ᶍ ᶍ טּ

¸ḏḀḇḳּטᶇ ᶍ טּ

Ḳḁ᷄

¸ ᶍ טּ

¸ ᴴḖᶻḗᶍz

¸ ᶍ טּ

¸ ᶍ ᶫᶊᶧᶪ ᶍ זּ

¸᷊ᶹḘᴻ ᶉᶈᶍḃ᷂ḭḲḎᶸ ≡

¸ ╢ᶍḁ᷂ḳ᷃ḫḋḟ

¸ ᶆᶍ ᶱ ᵸᶪ ·ᶍ נּ

¸ ᴴ ᶍ

¸ ᴴטּ ᴴᶷḓḩᶉᶈᶍ

¸ ᶉ ᶍ ᴴ

¸ ᵬ ᶍ ᶊᶧᶪטּ ᶍנּ

¸ ᶊᶧᶪ ᶍ נּ

¸ ᶍ ᶇטּ טּ

¸ ᵾᶉḛḀḕḁḪḏḳᶍ

¸ IT ᶍ נּ

֯ ᶱ ᶩ ᵮ  ½ ᶇḲḁ᷄ᶍ

Q. ᵆḞḱḻḑᶣ ᶱךᶍḧḁḦḋḉᵇᶎּטּ ᵶᶅ ᵶᶅᵣᶪᵪ
ą ᶱטּ ᶊᵶᶅᵣᶪᶇ ᶊ᷈ᶷ᷈ḻḜḇḻḁᶆᵡᶪ ᶊᶇᶂᶅᴲḞḱḻ
ḑᶣ ᶍḧḁḦḋḉᵫטּ ᶆ ᶝᶫᶪᵲᶇᶎ Ḳḁ᷄ᶇ ᵧᶪᴳᵼᶍᵾᶠᶊ
ḝᶸḵḅḝᶸᶍ ᶉᶪ ᶱḦḎḲᶷḲḎᶸᶊ ᵸᶪᴳ

Q.  ᵆ᷊ᶹḘᴻḃ᷂ḭḲḎᶸᶍ ≡ᵇᶎ᷊ᶹḘᴻḎḵᶍᵲᶇᵪᴳḃ᷂ḭḲḎᶸᶍ ≡ᶆᶧ
ᵣᵪᴳ
ą ᶍ ᶣḃ᷂ḭḲḎᶸḡḻḈᴻᶍ ᶆᶡ ᶮᶫᶪ ᴳḧḁḲᴻḑᶱ
ᵯ ᶆᵆ᷊ᶹḘᴻ ᶉᶈᶍḃ᷂ḭḲḎᶸ ≡ᵇᶊ ᴳ

ᵆḞḱḻḑᶣ ᶍḧḁḦḋḉᵇᶍטּ ∏

àḲḁ᷄á
ӡ ᶍ Þטּ ᶍ ᴴנּ ᶍ טּ
ą ᵫ ᵶᶅᵣᶉᵣ ᶆᶎᴲ ᶊᶧᶪ ᶣḲḎḻ᷿ḯḻᵫ ᵶᵮᶉᶪᴳ

Ӣ ᴴ ᶉ ᵬ ᶊᶧᶪ ᶍטּ ᴲ ᶗᶍ ≥ ᶍ טּ
ąḲḪᴻḐḷᴻ᷄ᶣ ᶍ לᶊᶧᶩᴲּנּ ᶍ ᵫ ᶊᶉᶩᴲ ᶍטּ
ᵫ ᵲᶩᶣᵸᵮᶉᶪᴳ

ӣ ᶍ ᶇ ᶍ
ą ♬ ᶍ ☺ ᵫ ᶩ ᵴᶫᶪᶇᴲ ᶇ ᶍ ᶇᶍ ᶊ ᵫ
ᶝᶫᴲ ᶗᶍ ᵫ ᶉᶮᶫᶪᴳ

à á
ӡּל ᶊ ᶄᵮḞḱḻḑ ᶍ טּ
ą ᴴקּ ᶇᶡᶊᵆ ᶍ ᵇᶊ ᵸᶪ ᵫ ᶝᶂᶅᵩᶩᴲḝᶸḵḅ
ḝᶸᴻᵫ ᵶᶅᵣᶪᵲᶇᵫ ∞ᶊᶃᶉᵫᶪᴳ

Ӣ ╢ᶍ ᴴ ᶱ╥ᵬ ᵸ ᶍ
ą ☺ ᶊ ᵶᵾ ╢ᵫᴲ ᶊ≥ ᴴ ᶆᵬᶪ ᵫ ᵴᶫᴲᶹ
Ḗḡᴻ᷿ḯḻᵫ ᶝᶫᶣᵸᵮᶉᶪᴳ

ᵆḞḱḻḑᶣ ᶍḧḁḦḋḉᵇᶱטּ ᵶᶅᴲᵆ ᶍ ᵇᶣᵆטּ ᵾᶉḛḀ
ḕḁḪḏḳᶍ ᵇᶇ ᶠᶅ ᵸᶪᵪᴳ
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1 ·ᶍ ᶍ
·ᶍ ᶇ ᵩᶧᶒ ᶉ ᶱ ᵴᵺᴲ
ᵪᶉ ᶱ ᵸᶪ

2
ᴴ ᶍ

ⱱ
᷅ḵᴻḘḳᶊ ᵸᶪטּ ☺ ᶱ ᵸᶪ
לּנּ ᶍ ᵣ᷊ᴻḛḁᶱ ᵸᶪ

3
ᵾᶉ
Ḫḏḳᶍ

ᶍᵡᶪ ᶍ ᵩᶧᶒ ᶊᶧᶩᴲ
╓ᶊ ᵶᵾ ᶇ ╓ ᶍ ᶊ
ᵸᶪ

4
100 ᶍ

᷂ḫḲᶷ ⱱ
ᶉ ᶒᶇ ᶍ ᶊᶧᶩᴲ

ᶑᶇᶩ╗ ᶍ ᶉ᷂ḫḲᶷ ᶱ ⱱᵸᶪ

5
ᶉ ᵬ ᶱ ⱱᵸᶪ

ḟḱḋḐḝᶾᴻḨᶍ
ᶡᵫ ᶇ ᶩᶱ ᶀᴲ ᶊ ᶱ ᵪᵶᶅ
ᶆᵬᶪ ᶹḻḝḱᶱ ᵸᶪ

6 ḝᶸḵḅḝᶸᶍ ᶉᶪ
ᶊᶕᶫᶉᵣ ᶍ ᶇᶉᶪᴲ ᶍ ᶱ
ᵸᶪ

ᵪᶉ
ᵬ ᴴ ᵬ ᶍ

╢╗ ᶑᶇᶩᵫ ᶍ ᴴ ᶱ ᵪᵶᴲ
ᶍḱᶹḝḁḇᶹḳᶊ ᶮᵺᵾ ᵪᶉ ᵬ ᴴ
ᵬ ᶱ ᵸᶪ

ḏḀḇḳ
Ḑḱḻḁḝᶾᴻḩᴻ᷿ḯḻ

ᶍ ᵩᶧᶒᶹḖḡᴻ᷿ḯḻᶍטּ ᶊᶧᶪ
ᶉ ᶱ ᵸᶪ

☺

1

2

3

4

5

6

7

8

1

ḙḅḒ᷅ḳᴻḟᶊᶇᶂᶅᶍ

23
4

7
8 6

ᶍ ᶱטּ ᶝᵧᶅ ᵴᶫᶪ ᶱᵆḁḎᴻ᷄ḣḳḈᴻᶊᶇᶂᶅᶍ ᵇ

ᵆḙḅḒ᷅ḳᴻḟᶊᶇᶂᶅᶍ ᵇᵪᶨ ᵶᴲלּ ֩ḦḎḲᶷḲḎᶸ֪ᶱ

֯ ֩ḦḎḲᶷḲḎᶸ֪



֯ ᶇ

¸

¸

1֪
Ằ BPOḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ

  ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ  טּ
Ẳ ᶍ

2) ᶍ טּ

3) DX ᶍ טּ
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ᴴ
ḅḲḭᴻ᷿ḯḻᶍ טּ

2֩030 ֪

4,000 +ⱦ ♬ 5 % ROE 8 %∙ PBR 1

   

ᶍ  
BPOḅḲḭᴻ᷿ḯḻᶍ

לּנּ  טּ

ᶍ  

Well - being ᶍ

֯ ᶇ  ᴻ  ᴻ ТϰкЊТϰ ᴥ
∞ ԁ ᴞτ

ᶍ DX / טּ ᶍ ḝᶸḵḅḝᶸᶍ / טּ

ᵶᵾḦḎḲᶷḲḎᶸᶱ ᶝᵧᴲ ᶃᶍ  ᶱ ᵱᴲ ♬ ᴴ לּ ᶱ ᵸ
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ḡḕḝᶸḋḐᴴḷḻTOBᶊᶧᶪB/S ᶍ ᴲ ╓ᶗᶍ ᶍ ᶇᶉᶪᵲᶇᵪᶨᴲ

ᶊ ᷈ḁḐᶱ ᶪ ♬ ᶱ ᵸᶪᵲᶇᶱ ᵸ

᷈ḵḒ
PASONA  GROUP  VISION  2030

֯

 H᷈ḵḒ ᶎᴲ᷈ḵḒ ᶊ ꞌᵶᵾᵲᶇᶆ ᵣ ♬ᶱ

 H ᵪᶨ50 ᶱ ᵧᶪ ᶊ ᶱ ᵶᴲ ᶍ50 ᶊ ᵰᵾ ᶱ

 H2026 5 ᵪᶨ ᶝ 5ᶅḽ ᶱᴂ PASONA  GROUP  VISION 2030 ᶇb∞ ᵰᴲ ♬ ᶍ ᵩᶧᶒ

 ᵾᶉ ᶊ ᵰᵾ ᶊᶧᶩ 2Ǝ030 5 ᶊROE8% ∙ PƎBR1 ᶱ ᵶᴲ

 ḵḻ᷅ḃḱᴻ᷀ḻḙḓᴻᶇᵶᶅᴲ ᶉ ᶇ ᶉᶪ לּ ᶍ ᶱ ᵸ

/5

ⱳχ50 χ ϒ
Towards the Next 50

ḃ᷅ḩḻḐ 4,000 +ⱦ

♬
5%

ROE
8% ∙

PBR
1
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6.0%

7.6%

2.0%

19.4% 19.6%

11.7%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

18/5 19/5 20/5 21/5 22/5 23/5 24/5 25/5

2.8 

2.3 

1.6 

1.9 

1.6 

1.3 

0.6 0.6 

0.0

0.5

1.0

1.5

2.0

2.5

3.0

18/5 19/5 20/5 21/5 22/5 23/5 24/5 25/5

PBR

PBR 1

94.7%

᷈ḁḐ
8%

ROE

ᴴ ᷈ḁḐᶣ ≤ᶱלּ ᵶᵾ ☺ᶍ ᶊ ᵰᵾ ꞌ

ᴴ᷈ḵḒ ᶱ ᶠᵾ 2֩018 5 2023 ֪ᶍPBRᶎ1 2 RƎOEᶎ2% 19% ᶆ ┌

ᴴ2024 5 ᶊ ᶱ ᵶᵾᵲᶇᶆ ♬ᵫ ᵶRƎOEᶎ╗ ᶊ PƎBRᵫ זּ

ᴴ2025 5 ᶎ ᶍᵾᶠ RƎOEᶎḦᶹḒḁ
ă ᷈ḁḐᶇROEᶱ ᶉ ᶇᵶᶅ ᴳ ᷈ḁḐᶊᶃᵣᶅᶎCAPM ᶊᶧᶩ╗ ᶍ ᶍʁᶱ ᵣᶅ ᵶᴲ לּ ᶍ≥ ᶡ ᴳ

֯ ᶍ ᶊ ᵰᶅ
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ᵆ ᷈ḁḐᶣ ≤ᶱלּ ᵶᵾ ☺ᵇᶍ ᶱ ᶝᵧ

PBRᵩᶧᶒROEᶍ ᶊ ᵰᵾ לּ ᶱ

PBR

ROE

PER

I. ᶉ ♬

II. ᶍ

I. ᶍ

II. Ḳḁ᷄ḟḴḧᶷḨᶍ

ӡ ♬

Ӣ

ӣ ᶍ

Ӥ

ӡ ᶍ

Ӣ ESG ᶍ

ӣ ᶇᶍ ᶍ

Å ᶍ

Å᷈ḁḐ᷈ḻḐḵᴻḳ

Å ∏ ᶍ לּ

Å ᶍ 2֩024 ᵪ 2ʝ028 ᶝᶆ֪

Å ᶍ ᵶ

Å ᶍ

Å PASONA  GROUP  VISION  2030
ᶍḪḓḇḲḻ᷅

Å ᶉESG ᶍ ᶱ

Å᷈ᴻḥḴᴻḐ᷊ᶹḐᶍ ᶊᶧᶪ ᶷ᷄ḃḁ

֯ ᶍ ᶊ ᵰᶅ
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2.3%

2.7%

3.1% 3.1%

3.5%

3.9%

4.5%
4.7%

4.3%

3.5% זּ∙

18/5 19/5 20/5 21/5 22/5 23/5 24/5 25/5 26/5 30/5

ḣᴻḳḏᶸḻ᷅᷈ḁḐ

᷅ḳᴻḟ᷈ḁḐ

ᶹḻ᷂ḭḡᴻ᷿ḯḻ᷈ḁḐ

᷈ḁḐ

ᵆ ᶊ ᶠᶪ ᷈ḁḐᶍ 2֩030 ֪b 3.5% ᶱḇᴻ᷇ḋḐᶇᵶᴲ᷈ḁḐᶍזּ∙ ᶱᶎᵪᶪטּ

Ѐ˔Ъй˔ЕṐ χ
῟ ᴟ

Ԍχ ∙

̔̔ ד

/

̔̔

֯ ᶍ ᶊ ᵰᶅ  ᷈ḁḐ᷈ḻḐḵᴻḳ 

ḣᴻḳḏᶸḻ᷅
᷈ḁḐ

֩ ᶇᵶᶅᶍ
᷈ḁḐ֪

ᶹḻ᷂ḭḡᴻ᷿ḯḻ
᷈ḁḐ

֩ ᶍ ᶣ
ᶀ ᵱᶊ ᶪ᷈ḁḐ֪

᷅ḳᴻḟ᷈ḁḐ
֩᷅ḳᴻḟ᷿ḒḀᴻᶱ
ᵸᶪᵾᶠᶍ᷈ḁḐ֪טּ

ᶍ טּ

Å ☺ ᶱ ᵶᴲ ᶱ

ḟḵḀᶼ᷄Ḑᶍ טּ

Å ḟḵḀᶼ᷄Ḑᶍ ᶀ ᵱᵪᶨᴲ
◖☺ᶗᶍ┌ ᷊ᶹ᷄ḳᶱ טּ

᷿ᶼᶷᴻḑ ᶍ DHXᶍטּ

Å᷅ḳᴻḟ ᶍ᷈ḁḐᶱ
ÅḘḋ᷄ᶿḝᶸḁᶍDXּטᴲ ᶱטּ

᷈ḁḐ



֯ ᶇ

¸

¸

1֪
Ằ BPOḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ

  ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ  טּ
Ẳ ᶍ

2) ᶍ טּ

3) DX ᶍ טּ
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ᶊ ᵰᵾ

֯ ֪ Ằ BPO ḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ

X - TECH  BPOᶗᶍ ᶇטּ ᶍ

2030  ֪֩ ᶎ2025 5

♬

1,700 +ⱦ 24 %

 1֩,372 +ⱦ֪     ֩ ð֯  ֪

ᵊ ᶍ ᵋ

Å M&Aᴴ ᶊᶧᶪ᷊ᴻḛḁ ╓
Å ☺ ⱱᴲ GƎXᴲ ╔ᴴ ᴲ ╓ᶉᶈ

ᶆᶍ᷊ᴻḛḁᶍ

ᵊ ᶍ ᵋ

Åᵆ ᵇᵆ ᵇᵆ᷈ḁḐ ᵇᵆ ᶍ ᵇטּ
ᶱ ᶊ ᶍ ᵩᶧᶒ ╓ᵫ

ᵊ ᶊᵩᵰᶪ ᵋ

Å ᶍ ᵩᶧᶒ᷊ᴻḛḁ ╓ᶍ ᶊꞌᵷᵾטּ
᷿ḁḎḨ ᵩᶧᶒAIᴴḏḀḇḳ ᶍ טּ

Xə TECH֩᷄ḵḁḎḋ᷄B֪POᶗᶍ ᵋטּ

Å AIᴴḏḀḇḳ ᶍ ᶊᶧᶪ לּנּ טּ
Å ᷿ḁḎḨ ᶊᶧᶪ᷊ᴻḛḁ ᶍ טּ

ẓ֩ ᶎP.42 DᴂXᶍ ᵇ֪טּ

Ver.

ᶇ
Update

6/19
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Ver.

֯ ֪ Ằ BPO ḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ Ver.

ᶇ
Update

6/19

ü Human Resources
ü Administration
ü ☺ ⱱ Management support
ü I ntellectual  property
ü ╔ᴴ Education & Training
ü ╓ New specialty areas

etc.

CAGR5.6 ð 2Ǝ030  ♬ ᶎ24% ᶱ ᵸ

BPOḅḲḭᴻ᷿ḯḻ

♬

24 %ᶱ ᵸ

֩+ⱦ֪

CAGR

5.6 %

30/5ṍχ ӽᶤ›Ϭ
Ϋϥ

24%
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BPO

2.1 ⱦ

ÚIT BPO

5.6 ⱦ

BPO

BPO

ᶍ ᵣᵆ ☺ ᵇᶍ ᶗ

᷈ḻ᷊ḳḎᶸḻ᷅ ᶍ

ᵸᶪBPO ᶊᵩᵣᶅ Xᴂ - TECH BPO ᶗᶍ טּ  bᵆ ᶍ ᵇᶊᶧᶩᴲ

ᶹḻḗᶻḁᶣ᷿ᶼᶷᴻḑ᷊ᴻḛḁᶉᶈᶍ BPO ᶊᶡ ∫ᶱ

In - House 

Shared Services 

Reshore

Global

BPO Solutions 

1,372 +ⱦ

2֩5 5 ֪

ᶇ
Update

6/19

ă ֹ  2d024 - 2025 BPO ֩ḛḀḕḁḟḵḃḁᶷᶻḐḅᴻ᷿ḻ֪᷅ ᶍ ᶇe

֯ ֪ Ằ BPO ḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ
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DP֩᷀Ḏ᷉Ḳᶎּי ֪
ᴴ ᵪᶨᶡᵥ ᵶ ᶱ ᵮDP
XH - TECHᵩᶧᶒ ᶍ ᵫᵼᶫᵽᶫ
ᶈᵥ ᶮᶩᴲᶈᶍᶧᵥᶊ ᶊ ᵸᶪᶍᵪᶍ
ᶹḩᴻḀ

 ᴴ ᶍḁḱᶹḑᶇḦᴻḀᶆᵬᶫᶏḡḇᴻ

X- TECH  BPOᶗᶍ ᶊᶧᶩטּ ᶱ ᵴᵺᶪᶇᶇᶡᶊᴲ ᶆᶍ ᶱ

Ḧᴻ᷆ḋḐ᷿ᶼᶷ

X TECH  BPO ᶗᶍ טּ

DHX
  ᷿ḁḎḨ ᴲḏᴻḇḡᴻḁ ᴲ וֹ ᶉSaaS ᴴ
◖ AƎI ᶉᶈᴲ᷄ḱᶹᶷḻḐᶍDXּט ⱱᶱּנ

SHma זּ֩ ᴲ ᶊ ᵬᵮ ֪

᷿ḁḎḨᶍ AƎIᶉᶈᶡ ᵶ ᶍBPOḅḲḭ
ᴻ᷿ḯḻᶍ ᴴ ᶱ ᶠᴲ ᶊ לּנּ ᶱ

ᶍ

ᴴ ☺ ⱱᴲ GƎXᴲ ╔ᴴ ᴲ ╓ᶉᶈ
    ᵫ ᶝᶫᶪ ᶱ

DX

♬
Smart

ᴴ ᴲ ╓ᶉᶈᶍBPOᶆḐḋḟ᷄ḱḁᶍ ᶇ
Ḗᶻḗᶻᶱ ᵪᵶḦᴻ᷆ḋḐ᷿ᶼᶷᶱ

BPO Solutions

1,372 +ⱦ

2֩5 5 ֪

ᶇ
Update

6/19֯ ֪ Ằ BPO ḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ
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 80 %

800 ∙

ᴴ  420 ∙

☺ ᶇ
᷈ḻ᷊ḳḇḻḐᶍ
ᶊᶧᶪ ∏

ᶽḻḀḓᶷ

1,500 ∙

ᶊּנᵧ
ᶉTECH
ᶇᶍ

ᶽ᷂ḁḙᴻḐ᷊ᴻḛḁᶉᶈᶇ
ᵶᵾ

BPO Ḑḋḟ᷄ḱḁᶍ
ᶉ ᶇḖᶻḗᶻ

᷈ḻ᷊ḳḎᶸḻ᷅ᵪ DʝX
ᶿḢḴᴻ᷿ḯḻᶝᶆᶍ╗

᷅ḳᴻḟᶍ ᶞ

ᶍ ᴲ ᶉ DƎXᶱ ᵸᶪ╗ ᶱ ᶞᶊ

ᶉḅḲḭᴻ᷿ḯḻḩḓḭᴻᶇDXᶱ ᶞ ᶮᵺᶪᵲᶇᶆ לּנּ ᶱ

᷈ᴻḳ
ḃḻḇᴻ

ḝᶶ᷿ḲḎᶸ
ḦḕḀḩḻḐ

ḩḻḇḳ
Ḡḳḁ

☺
ⱱ

☺
᷊ḥᴻḐ

ḷᴻ᷄
ḟḴᴻḁ
ḏ᷾ᶹḻ

Ḳḁ᷂Ḳḻ᷅
Ḳ᷀ḴḻḐ

BPO
Professional

services

PIPBOT
for firm

RPA

Omnia
Link

CRM

Kintone
HR

AGAVE

Digital
twin

AI

ᶷḘḇᴻ
ḷᴻ᷄

SINGU

DX
טּ
ⱱ

Dotank ăׄ

PMO ăׅ
Engineer
Management

TECH NOLOGY
Digital

services
PASONA GROUP

DXSmart

X - TECH
STG ă׃

ă׃
ă
ăׅ

Sֹtrategic Group ᶍ
ֹ BPO consulting
Pֹroject Management Office ᶍ

ᶇ
Update

6/19֯ ֪ Ằ BPO ḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ
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BPO
services

DIGITAL TECHNOLOGY
s

᷈ḧḭḓ᷆ᴻ᷿ḯḻ
╓ᶍ

BPO᷊ᴻḛḁ

ᶷḘḇᴻ
᷊ᶹḕᴻḀ PɥCᶉᶈ
ᶱ ᵷᶅꜛ ᵪᶨ
ᶷḘḇᴻᶱ ᵶᵾ
᷈ḧḭḓ᷆ᴻ᷿ḯḻ

ᶱ

BPO
services

ᶿḝᶸḁ ╓ᶍ
BPO᷊ᴻḛḁ

DIGITAL TECHNOLOGY
s

AIᶽᴻḀᶼḻḐ
ᶉḏᴻḇᶱ
ᶊ ᵶ
ᶉ ᶱ

ᶨ ᴴ

AIO

ᶱ ᵧᵾ
DX

᷊ᴻḛḁ
ᶿḢḴᴻ᷿ḯḻ
ᶍ טּ

PASONA
AVATAR WORK SERVICE

AIᶽᴻḀᶼḻḐ BPO᷊ᴻḛḁ
AᴂIO ᵇ

ᶷḳḨḒᶹᶣḲḝᶶḱḳ ⱱ

BPO
services

DIGITAL TECHNOLOGY
s

᷿ḁḎḨ
ḇḴḻḐᶱ╗ ᵶ
᷈ḧḭḓḎᶸ ᴲ
∏ ᶉᶈ
ᶉ ᶱ

ᶷḘḇᴻ

ᶷḘḇᴻ
ḷᴻ᷄Ḵḁ᷂ḭᴻ

ᶊᵩᵰᶪ
╢ᶍ ┐ ⱱ

᷂ḫḲᶷ᷈ḻ᷊ḳḇḻḐᵫ
ᶊ ᵸᶪ ꞌ

֩ᶷḳᴻḟ֪

A rtificial I ntelligence Business Process Outsourcing

ḇḴḻḐ

ᶷḳḨḒᶹ
֩ ֪

ᶹḡḻḐ
ᶍ נּ

ᴴ
נּ

╢ᶍ
֩Ḳḝᶶḱḳ֪

DX ⱱᶱ ᶠᶪ ᶍ ᶇ ᶡ ᶩ XƎ - TECH BPO ᶍ נᶱּטּ

ḓḭᴻḁᴴ ᴴᶹḡḻḐ

ᴴḁ᷂ḳ

ᵶᵾ ᵫᶩ

ᶇ
Update

6/19

e tc.

֯ ֪ Ằ BPO ḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ



֯ ᶇ

¸

¸

1֪
Ằ BPOḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ

  ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ  טּ
Ẳ ᶍ

2) ᶍ טּ

3) DX ᶍ טּ



© 2025 Pasona Group Inc. AII rights reserved. 23

טּ

ᵬᵹᶉᵪᶨᵿ

ᵲᵲᶬ

NATUREVERSE

Gastronomy

Music

Culture

Health Care

Nature

Art

֯ ֪ ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ טּ

ᵆ ᶊ ᵪᶉ ᵬ  bᶱḟḵḏḭᴻḁᵸᶪƎ ḙḅḒ᷅ḳᴻḟᶍ ᴴ ḅḲḭᴻ᷿ḯḻ
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ḙḅḒ᷅ḳᴻḟᵫ ᵸᶪᴲ ╓ ᶊ ᶮᵺᵾ ·ᶉᵆ ᵇ

ᶱ ᵶᵾ ╓ᶍ
ᶊּנᵧ ╓ ᶍ

Ḧᴻ᷆Ḏᶸḻ᷅ᴴ ᴴ ᶱ
ᵶᶅ ╓ ᶱ טּ

╓ᶍ ᵣ ᶍ╔ ᴴ ᶣ
◖☺ᶱ ᵶᶅ ·ᶍ ᵪᶉ
ᵬ ᴴ ᵬ ᶱ ⱱᵶ ᵪᶨ
ᶍ ╓ ᶊ

ᴴטּ ᴴ ᴴ ᴴ ᴴ ╔
ᶍ ᶆ ᵪᶨ ᵮᶍ ·
ᵫ ᶝᶪᵆ ᶍᵡᶪ ᵇᶱ

ᵶ ╓ᶍ ᶇטּ
ᶊ

ⱱ

╓

╓ᶍ ᶍ ᶱ
ᵸᶪᶇ ᶊ ╓᷈ḧḭḓḎᶸᶍ

֩ḗḞ֪ᶱ ᵸᶪᵲᶇᶆ
ᶱ ᶒ ᶟ ᶄᵮᶩ

֯ ֪ ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ טּ
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2,000  

סּ ᵪᶨᶍ  ֩ ֪֩ ֪

¸ 2008 ᶊ ᶆ ᶱḁḇᴻḐ
¸ 2020 ᶊᶎ ᶍ╗ ┌ ᶱ

ă ֹ ᴴ ᶱ ᶠᶅ ᶆ ᵸᶪ ╢ ֩ḙᴻḐᴴᶷḳḘᶹḐ ᵮ֪

¸ ᵫטּ ᶟ ᶎᴲᵪᶃᶅᶎ ᶊᶧᶩ סּ ᶍᶑᶇᶃᶊ ᵧᶨᶫᶅᵣᵾᵫᴲ
2020 ᶊᶎ ᶆ ᵫ ᶱ ᶠᶅ ᶩ 2Ǝ024 ᶊᶎ סּ ᵪᶨ

ă סּ ֹ ᶣטּ ┌ ᶊ ᶠᵫᵪᵪᶨᵹᴲ ᵸᶪּס ᵫᵡᶪ ᶱ≥ ᵶ
┌ ᶱּי ᵶᵾ ᶍ 2֩0 39 ֪ᶍ ᵫ50% ∙ ᶊᶅ ᵴᶫᶪᴳ

( ᵈ ᴴ ᵆ סּ ᵇ ḴḥᴻḐᵉᵻ )ɭ

160  
¸ ᶇ ᶍ ᶃᶍ ᶆ ᴴ ᶇᶃᶉᵫᶩᴲ ∫ᶊᶎ ᶃᶍ ᶇ ᶍ♯ᵫᵡᶩᴲ

ᵪᶨᶍᶷ᷄ḃḁᶎ
¸╦ ᴴ ᵩᶧᶒᶷḓḩḙᴻ᷄ᵆḓḀ᷇ḻḖḪḲᵇᶱ ᶫᶪ ᶎ · נּ

ᵪᶨᶍ ᶡ

ă ֹ ᷅ḳᴻḟᶍ ᴴ ᶷḐḱ᷿᷄ḯḻᶍ ᶱ ֩ ᶎ2025 5 ֪

╓ 100 + ⱦ

ă ᷅ḳᴻḟᶍ ╥ ᶍᵥᶀᴲ 3 ᶊ ᶱ ᵶᶅᵣᶪ ᶊ ᵸᶪ
2֩025 5 ᶝᶆ12 ᶍ ֪

ᶆᶍ

ᶱ ᶊ ᶱ ᵶᴲ ·ᶉ ḅᴻ᷿ḫḳᶹḻḙ᷄Ḑ ᶱ

* ḏᴻḇᶎ2024

Â 65 ∙ 3ֹ8.4%
֩ 3ֹ0.0% *֪

Â 9ֹ17 ֩ ֪

Â ֹ4.1 *
Â ֹ184.2

ḏᴻḇ

֯ ֪ ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ טּ

¸ ᶇ ᶍ ᶃᶍ ᶆ ᴴ ᶇᶃᶉᵫᶩᴲ ∫ᶊᶎ ᶃᶍ ᶇ ᶍ♯ᵫᵡᶩᴲ
ᵪᶨᶍᶷ᷄ḃḁᶎ

¸╦ ᴴ ᶒᶷḓḩḙᴻ᷄ᵆḓḀ᷇ḻḖḪḲᵇᶱ ᶫᶪ ᶎ · נּ
2025 5 ᶎ Ú50% ᶡ · נּ

ă ֹ ᷅ḳᴻḟᶍ ᴴ ᶷḐḱ᷿᷄ḯḻᶍ ᶱ ֩ ᶎ2025 5 ֪
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ᶊ ᵰᵾ

Å ᴴלּ ᷈ḻḐḵᴻḳ

Å ḏᴻḇᶍ ᴴ
☺ ᴴᶿḢḴᴻ᷿ḯḻᶍ טּ

לּ ᶍ

לּ
טּ ♬

טּ

2030  ֪֩ ᶎ2025 5

☺ ♬

200 +ⱦ       20 +ⱦ

    7֩1+ⱦ֪   ֩Ā19+ⱦ֪

Ḟḱḻḏᶸḻ᷅

Å ᴲḦᶹ᷄ḵḌᴻḲḂḨᴲ ᶩ ᶍ
ᵫ ᵣ

Å ᴲ᷊ᴻḛḁḩḓḭᴻᶍ

Å ᶍ

VISION2030

ᶊᶧᶪ ᶍ סּ ᶉ Ḫḏḳᶍ

לּ ᶍ ☺ ᶒ טּ ᴴᶿḢḴᴻ᷿ḯḻᶍ טּ

ᶍ סּ ᶉ Ḫḏḳᶍ

֯ ֪ ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ טּ
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לּ ᶍ טּ
̗ ḃ᷅ḩḻḐᶍ ᶩᴲ

ᶹḻḘᶻḻḑ
Inbound

Domest ic Corpora te

Customer Strategy

¸ HRḅḲḭᴻ᷿ḯḻᶱ ᶊ ᵴᶫᵾ
ᶍ

¸ ᶍ ╓ᶗᶍ

¸ ḇᴻ᷇ḋḐᶱ ᶊ
¸ BtoBtoC ᶍᵾᶠᶍḙᴻḐḒᴻ טּ

ᶍ ᶩ ᶞ

ᶹḻḘᶻḻḑ ᶍ ᶉᶪ ᶩ ᶞ

¸ ᴴᶽḲᶷ Ḧᴻ᷆Ḏᶸḻ᷅ᶍ ֩טּ Ḧᶽ֪
¸ ╓ᶍ ᶊ ᵸᶪᶷḟḵᴻḉ( Ḓ֪᷀
¸ ᶹḻḘᶻḻḑ ᵰᶍ ᵡᶪ᷈ḻḎḻḌᶍ

ᶗᶍ

֯ ֪ ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ טּ
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לּ ᶍ טּ

Ḟḱḻḏᶸḻ᷅
̗ ᶱּנ ᵴᵺᶪ3ᶃᶍ ḑḱᶹḘᴻ
̗ ᶊ ᵪᶉ ᵬ ᶱ ᵸᶪḱᶹḝḁḇᶹḳḱḤᶍ

ӽ 01 ¸ ᶍ ᶊᶧᶪ ᵾᶉ ╓ ᶍטּ

¸ ᶍ ᴴטּ ᶊ ᶫᶪ᷈ḻḎḻḌᶍ

¸ ḓḀ᷇ḻḖḪḲᵪᶨ ᵶᵾ ḛḀḕḁᶍ
ᴴטּ ᶊᵩᵰᶪ᷇ᴻḐᶻᶼᶹ

ᴴטּ

¸ ᶍ ᶊᶧᶪ ᶍלּ

¸ ╓ ᶱ ᵪᵶᵾ᷁ḁḐḵḖḧᴻḌᴻḲḂḨᶍ

¸ ᴴ᷄ḱḝḐḛᴻḳ ᶍ᷅ḵᴻḘḳ
ᶊ ᶪ Ḟḱḻḑᶍ

ӽ 02

¸ ᶇ ᶍ ᶊ ᵸᶪ Ḫḏḳᶊᶧᶪ ᶍ

¸ ᶱ ᵷᵾ ᵾᶉ לּ

¸ ᶆᶍᶿᴻḟḻᶹḖḡᴻ᷿ḯḻᴴ ᶍ◖ ᶍ

ӽ 03

֯ ֪ ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ טּ
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ḇᴻ᷇ḋḐᵳᶇᶊᴲ ᷿ḯḋḜḻ᷅ ᶝᶆ╗ ᵶᵾ  ֹו ᶉ᷀ḁḇḦᴻḀḫᴻḓᴻᶍ

לּ ᶍ טּ

לּ ᶍ
̗ ᵡᶪ ᶊᶧᶪ לּ ᶍ טּ
̗ ╓ᶍ ᴴטּ ᶉᶈᶱ ᵪᵶᵾḌᴻḲḂḨᶍ

ù ╓ ᶊטּ ᵶᵾ᷁ḁḐḵḖḧᴻḌᴻḲḂḨᶍ
ù ᶍ לּ ᶍ טּ

ù ᶻᶼḳḕḁᶉᶈᶍ לּנּ ḩḓḭᴻᶍ
ù ╓ ᶇ ᵶᵾ᷈ḻḎḻḌᶍ

ù ᶊᶧᶪ ᶍ טּ
ù ּל ᶍ ᵣ ᶍ

ù ᶿḲḀḒḳ ᶍ
ù ᷿ḯḋḜḻ᷅ḁḢᴻḁᶍ

לּ

᷿ḯḋḜḻ᷅ ᷿ḯḋḜḻ᷅ ᷿ḯḋḜḻ᷅

֯ ֪ ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ טּ
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¸ ᶍ ᶱ ᵸᶪטּ ᴴלּ ᶍ

¸ ᶇ ᶉ᷂ḫḲᶷ ᶱ ᵴᵺᶪ ᵬ ᶍ
¸ ᶍ ᶱ ᵸᶪᶽ᷂ḁḙᴻḐ ᶍ

ᶹḻḝḱ

¸ ᶇḃḻḐḱḳ᷂ḋḉḻ ᶊᶧᶪ᷈ḁḐ

¸ ḵḀḁḎᶸ᷄ḁᶍ ᶊᶧᶪ ᶗᶍᶷ᷄ḃḁ

DX

ᶆᶍḏᴻḇ ᴴ᷿ḁḎḨ ᶊᶧᶪ
☺ ᶍ ᶱטּ

¸ ᵩᶧᶒ ╢ ᶍ ᶊᶧ CᶅR ᶍ
¸ ᶍ ḏᴻḇᶍ ᶇ
¸ ᶉ ᶱ ᵧᶪḇḴḻḐḦḕḀḩḻḐᶍ טּ
¸ ᶍ ᶍᵾᶠᶍUI/UX ᶍ

̗ ᶍ ḏᴻḇᴴ ᶍ
̗ ᶊᶧᶪᶿḢḴᴻ᷿ḯḻᶍ ☺ טּ ᴴᶿḢḴᴻ᷿ḯḻᶍ טּ

֯ ֪ ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ טּ



֯ ᶇ

¸

¸

1֪
Ằ BPOḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ

  ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ  טּ
Ẳ ᶍ

2) ᶍ טּ

3) DX ᶍ טּ
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Well - being

Ḡḳḁ᷆ᶷ
═

ḁḐḴḁḦḕḀḩḻḐ
ḷᴻ᷄ḱᶹḝḘḱḻḁ
ᶍ↨
᷈ḧḭḓḎᶸ

ᶱ ᵴᵺᶪטּ

Well -being

ᶍ ᵪᶨ ᵸᶪ

Well -being

ᶿᴻḟḻᶹḖḡᴻ᷿ḯḻᵪᶨ ᵸᶪ

Well -being

Å ḐḋḟḴḡḳᶍ ᴴ ᶇᶍ
ḙᴻḐḒᴻ᷿ḋḟ

Å ᵾᶉᶹḖḡᴻ᷿ḯḻᶱ ᵸᶪ᷅ḵᴻḘḳ
ᶍ

Å ᶱ ᵷᵾ᷅ḵᴻḘḳḕḋḐḷᴻ᷄ᶍ

Å Well -beingᶍ ᶊ ᵰᵾᴲ ᶫᵾ ᶱ ᶃ
ḡḻḉḫᴻ ᶗᶍ ᴴ

Å ☺ ⱱᶱᶎᵷᶠᶇᵸ BᶅPOḅḲḭᴻ᷿ḯḻᴲ
ḱᶹḝḅḲḭᴻ᷿ḯḻᶍ ╓

Å ᴴ ḅḲḭᴻ᷿ḯḻᶆᶍ
ᶻᶼḳḕḁḲḆᴻḐᶍ

1

2

3

NATUREVERSE ᶍ ᶊ ᵰᵾ ᵾᶉ ᶍ

VISION2030

Well - being ᶱḎᴻḦᶇᵶᵾᶹḖḡᴻ᷿ḯḻ

ᶻᶼḳḕḁḌᴻḲḂḨ ᶍ טּ♬ ᶒḕḋḐḷᴻ᷄

Visionẉόṁ
₮ᴞСрϼ Ϭ
PGχWell-beingχ ṰorˮWell-
being ˯ˁ

VISION2030

NATUREVERSE ᶍ ᶊ ᵰᵾ ᵾᶉ ᶍ

ᵫ ᶃ ᴴḕḋḐḷᴻ᷄ᶱ ᵪᵶᵾWƎell -being ╓ᶊᵩᵰᶪᶹḖḡᴻ᷿ḯḻ

֯ ֪ Ẳ ᶍ
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Well-being˷Ṍ ⱧỘ BPOˢЈ˔ТГϰКАЕʺὲῴὊְˣ
˷Ṍ ⱧỘ жϱТSˢᴪⱧ “ˣ

BPOḅḲḭᴻ᷿ḯḻᴲḱᶹḝḅḲḭᴻ᷿ḯḻᶊᵩᵣᶅ ᵶᶅᵬᵾ᷊ᴻḛḁᶍḖᶻḗᶻᶱ ᵪᵶᴲ

Well - being ╓ᶍ ᷊ᴻḛḁᶍ ᶱ ᵸ

ᵮ ·ᶍḷᴻ᷄ḱᶹḝ᷈ḻ᷊ḳḎᶸḻ᷅
ᶆᶍ ☺ ⱱ

ḩḏᶸ᷀ḳᴴḠḳḁ᷆ᶷ ╔ ᴴ ᶍ
ᴴᶻᶼḳḕḁ

ᴴ ╔/ ╔
ḗᶻḁ᷂ᴻḜḻ᷊᷅ᴻḛḁּ֩ק ֪
ḏᶹ᷊ᴻḛḁᶆᶍ Ⱬ ḟḵ᷅ḱḨ

ᶻᶼḳḕḁḌᴻḲḂḨᴴḲḆᴻḐ
Ḧᶹḻḑḝḳḕḁ

Ḡḳḁ᷆ᶷḁḇᴻḐᶷḋḟᶇᶍ
ᶉ ╓ ᷆ᶷ᷿ḁḎḨᶍ

ḩḻḇḳḠḳḁ᷆ᶷ☺ ⱱ
ḩḏᶸ᷀ḳ/Ḡḳḁ᷆ᶷ

 ╔ ᴴ

ᵰ
╔ᶅּק ⱱ ᴴ קּ╔

ᶊᵩᵰᶪ WƎell - being   H לּנּ ᷊ᴻḛḁ

֯ ֪ Ẳ ᶍ  ᶱ ᵴᵺᶪWellטּ - being 
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ᶻᶼḳḕḁḲḆᴻḐ
V ᵪᶉᵆ ᵇᶣᵆ ᵇᶱ ᵷᶅ

ᵆᵲᵲᶬᵇᶇᵆᵪᶨᵿᵇᶍ ᶱ╔ᶟ

Awaji Nature Lab òResort

ᶎᵾᵰᶍḲḆᴻḐ Villa
25 7
ᶿᴻḟḻ

 - SENSHIN WAHO -

¸ ᵆ ᵡᶪᵮᶨᵶᵇᶱ ᵷᵾ ᶊ ᶉ ᶍ ᶊ ᵰᵾ ∏

¸ ᶇ ᵫᶇᶡᶊ ᵰ ᵣᴲ ᵣᶉᵫᶨ ᵸᶪᵮᶨᵶᶱ ᵸLᶅab

¸ ᶍ ᶗᶍנּ

ᵆ ᵫ ᵾᵴᶫᶪ ᶍᶑᶇᶇᵬᵇᶱ᷈ḻḃḟḐᶇᵶᵾᶻᶼḳḕḁ

¸   ֹ ᶍ  / ᶍ ᶱטּ ᵥ ╔ ᶗᶍ

¸   ֹ ᶍ ᴲטּ ╓ᶍ ᶱ ᵶᵾ סּ ᶉ ᶄᵮᶩᶍ

¸   ֹ ᶊᵩᵰᶪḩḻḇḳḠḳḁ ᶗᶍ

25 7
ᶿᴻḟḻ

֯ ֪ Ẳ ᶍ  ᶱ ᵴᵺᶪWellטּ - being 
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ᶻᶼḳḕḁḴḀḏḻḁ
֩ ᶽḲᶷḣḎḳשׁ ḟḵḀᶼ᷄Ḑ֪

̗ z ᶼḳḕḁḌᴻḲḂḨᶍ

̗ ᵰWell - being ḟḵ᷅ḱḨᶍ ∏

ᴲ ᴲ ᴲטּ ᶍ ᵫ ᵶᵾ
ᶻᶼḳḕḁḴḀḏḻḁ

¸ ═ ᶇ ═ ᶱ ᵶᵾ ᶉᶻᶼḳḕḁḟḱḻᶱ ∏1. Health & Wellness

2. ᵰWell -beingḟḵ᷅ḱḨ
¸ Well - being ḟḵ᷅ḱḨᶍ ∏

26

ᴎ ήϭ
ʾˮ(to B)˯ΜϤϘβΤˁ
ʾˮ2026 ᵫỘ ˯χ Υ ΨσΜπβΤˁ
ʾˮὲῴὊְ˯ψᴞ τ ϦοˮὲῴὊְʺḼỘχ ▀ χΰ ʺ
ỘԌϵрϿ˔ЅЮрЕτṄ βϥФкϽжЭχ ằ˯πϜ ΜΤ
Ϝʻ ψˮ ԌΰΪ ∕ἷWell-beingФкϽжЭ˯π ΨσΜ
πβΤˁ
ˢ₢ 7/8ˣ

֯ ֪ Ẳ ᶍ  ᶱ ᵴᵺᶪWellטּ - being 
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᷅ḵᴻḘḳ
̗ ᶍ ᶉ ᵫḙḅḒ᷅ḳᴻḟᶱ ᵶᶅ ᶣ ᶍ ᶱ ᵱᴲ

NATUREVERSE ᶍ ᶊ ᵰᵾ ᶱ ᵥ

UNITAR

ᶷḩḲ᷀ ḗᴻḘᴻḑ ᴲ᷀ᴻḕ᷃ᴻḩḵḻ

♣ ᶿḋ᷄ḁḝᶾᴻḑ

ḛḀḕḁḁ᷄ᴻḳ

ḡḐḒḨ Ḃᶹḇḻ ᴴḈḒḻ שּ

ᶹḻḑḕ᷿ᶷ ᶹḻḑḕ᷿ᶷ ╔

CHA═ שּ ═ ╪

ᶍḐḋḟḴḡḳᶍ
ᶇᶍḙᴻḐḒᴻ᷿ḋḟ

ᴴ ᶱ ᵷᵾ᷅ḵᴻḘḳḕḋḐḷᴻ᷄ᶍ

Å ᶇᶍ
Å ᶍ

ᵾᶉᶹḖḡᴻ᷿ḯḻᶱ ᵸᶪ
╔קּ ḟḵ᷅ḱḨ

Awaji Youth Federation 2֩017 ֪

46 ᷀ ᴴ ╓ᵪ 1ʝ00 ᶱ ᵧᶪ
ᶉ ᶣ ᶱקּ ᶫᴲ
ᵪᶨᶹḖḡᴻ᷿ḯḻᶱ

ᶹḇḲᶷ Ḽᶼḓḁ ᴲḤḵᴻḓḫ

ᴴ ᶗᶍḙḛḲᶿḻ

֯ ֪ Ẳ ᶍ  ᶍ ᵪᶨ ᵸᶪWell - being 
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TRADFIT

̗ ᶍḡḻḉḫᴻ ᶇᶍ ᶊᶧᶪᶹḖḡᴻ᷿ḯḻᶍ

Å ᶫᵾ ᶱ ᶃḡḻḉḫᴻ ᶇᶍ ᶆƎᶹḖḡᴻ᷿ḯḻᶍ ᶊᶃᶉᵱᶪ

Å ḡḻḉḫᴻ ᶇᶍ ᶊᶧᶩ ᴴטּ ᶉᶈ ᶉ ᶩ ᶞᶱ ᶩ ᶫᴲ
Well - being ᶍ ᶱּנ ᵸᶪ

ḡḻḉḫᴻ

ᶉᵮ
ᴴḵ᷉ ᶊᶃᵣᶅ
ᶨᵶᶝᵶᵾᴳ

ᶉᶍᵪᴲ ᶉᶍᵪᴲ ᶉ
ᶍᵪ

ᵶᵾ ᵫ ᵣᶆᵸᴳ
7/10

Ĉ
ᵶᶝᵶᵾᴳ

ᵆ ᵇᶎ ᶩᶍḇᶹḐḳᶍᶞᶆᴲ
ᶎᵆ ᵇᶊᵶᶅᶞᶝᵶᵾᴳ

֯ ֪ Ẳ ᶍ  ᶿᴻḟḻᶹḖḡᴻ᷿ḯḻᵪᶨ ᵸWᶅell - being 

https://company.tradfit.com/


֯ ᶇ

¸

¸

1֪
Ằ BPOḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ

  ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ  טּ
Ẳ ᶍ

2) ᶍ טּ

3) DX ᶍ טּ
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ḙḅḒ᷅ḳᴻḟᶎ ∙ ᶮᶨᶋ ᶍᶡᶇᴲ ᶱ ᵪᵸᵲᶇᶱ ᶇᵶᴲ ᵾᶉ ᶹḻḝḱᶍ ᶊ ᵶᶅᶝᵣᶩᶝᵶᵾᴳ

Pasona Way ᶱ ᶊᴲ ╢╗ ᶑᶇᶩᵫ ᶊ ᶱ ᵶᴲ ᶉᶪ ᶍ ᵩᶧᶒ ᶉ ᶱ ᵶᶅᶝᵣᶩᶝᵸᴳ

ᵆ ᶍ ᶱ ᵸᶪᵇ

ḙḅḒ᷅ḳᴻḟᶍ לּ ᶍ (᷈ᶷ᷈ḻḜḇḻḁ)

ᶱᶇᶡᶊ ᶪ

ᶍ

ᵾᶉּל ᶱ ᶞ ᵸ

ᶍ╔

ᶉ ᵫ

ᶆᵬᶪ ᶄᵮᶩ

ḙḅḒ᷅ḳᴻḟ

֯ ֪ ᶍ טּ  ᴻḙḅḒ᷅ḳᴻḟ  ᴻ

PASONA  GROUP  VISION  2030 ᶍ
לּ ᶍ

ḡḻḉḫᴻ ᶗᶍ ḣḁḜḇḲḎᶸ Ḅḵᵪᶨ ᵸᶪ

ḙḅḒ᷅ḳᴻḟᶎ ∙ ᶮᶨᶋ ᶍᶡᶇᴲᴂ ᶱ ᵪᵸᵇᵲᶇᶱ ᶇᵶᴲ ᵾᶉ ᶹḻḝḱᶍ ᶊ ᵶ

ᶅᶝᵣᶩᶝᵶᵾᴳ

ᵆḙḅḒ᷅ḳᴻḟ ᵇᶊᶧᶩ ᶱ ᵶᴲטּ ᶍ ᵩᶧᶒ ᶉ ᶱ ᵶᶅᶝᵣᶩᶝᵸᴳ
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ᵲᶫᶝᶆᶍ ᶍ ᶩ ᶞᵫᴲ ᵪᶨᶡ ᵮ ᵴᶫᶝᵶᵾלּ

ᶍ ᶱ ᵧᵾ ᶍ ᶱꞌⱱᵸᶪ
Fᴂorbes JAPAN WOMEN AWARD 2024 ᵇ
ḱḻ᷂ḻ 1᷅∞

ḙḅḒ᷅ḳᴻḟ

ᵆ ☺ 2025 ᵇ

ḙḅḒ᷅ḳᴻḟ

ᵆ ☺ 2025(
)ḣḷᶹḐ500ᵇ

ḙḅḒ᷅ḳᴻḟƎ ḙḅḒ

ᵆ ☺ 2025(
)ḞḱᶹḐ500ᵇ

ᵆ ☺ 2025
( ) ᵇ

ḙḅḒ ᴲ
ḙḅḒḃᴻḝḎᶸḕḋḐ

ḙḅḒHS ḙƎḅḒJOB HUB ᴲ
ᶷ᷊Ḛḛᴻḳ᷈ḧḭḓ᷆ᴻ᷿ḯḻḂƎ
ḙḅḒḝᶾḁḇᴻƎḙḅḒḱᶹḝ᷆ᶷ

֯ ֪ ᶍ טּ  ᴻ ᵪᶨᶍ ᴻ לּ

ForbesχЧ˔Ѕτ
Ϭ1“ τ ᴥ

‰Ψ ᴣ̰
ᴣήϦϘΰθ

τ ˢ χЧ˔Ѕράχ
Ч˔ЅιΪπβϘβ ιΪ

ςˣ
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2030

4,000 +ⱦ

♬
5%

ROE 
8% ∙

PBR 
1

ᶇ

Ӣ ᴴ
ḅḲḭᴻ᷿ḯḻᶍ טּ

ᶍ סּ ᶉ Ḫḏḳ
ᶍ

ӣ ᶍ

NATUREVERSE ᶍ ᶊ
ᵰᵾ ᵾᶉ ᶍ

ӡ BPOḅḲḭᴻ᷿ḯḻᶍ
לּנּ טּ

X- TECH  BPOᶗᶍ ᶇטּ
ᶍ

֯ ֪ ᶍ טּ ᴻ ᶇᶍ  ᴻ

ᶇ ᶊ ᵶᵾ KHPI ᶱ

ᵾᶉּל ᶱ ᶞ ᵸ
ᶍ╔

ᶉ ᵫ
ᶆᵬᶪ ᶄᵮᶩ

ᶱᶇᶡᶊ ᶪ
ᶍ

¸ ᵾᶉ לּנּ ᶱ ᵸᶪ
DᴂX ᵇᶍ╔

¸ ᶉ᷂ḫḲᶷ ᶱ ⱱ
ᵸᶪᵾᶠᶍ טּ

¸ ☺ᶍᵴᶨᶉᶪ ᶇᴲ
╗ ᶑᶇᶩᵫ ᶍ ᶱ
ᶊ ᶆᵬᶪ

¸ ╢ᶍWell - being
ᶍ

¸X- TECH BPO ᶣᵴᶝᵵᶝᶉ
╓ᶱ ╥ᵸᶪ ᶍ
ᴴ╔

¸ ᶍ ᶊᶃᶉᵫᶪ
ᶍ ᵶᴲ

3ᶃᶍ ֹ ᶊ ᶄᵮ KPI

DX
╔

ᶉ
ᶱ ᶃ

ᶽ᷂ḁḙᴻḐ
ᵫ ᶠᶪ

Career
Well - being 
לּ (*)

13%

1,200

֯ ð

20 ð

3 ,000

ð∙

2025
5  

2030
5  

ó Career Well - being ּל ֹ ᶍḱᶹḝḁḇᶹḳ ᶍ᷂ḫḲᶷᶊᵩᵰᶪ ᶊᶃᵣᶅ ᵥ ᶆᴲ ᶱלּ ᵶᵾ

ЫКЅЮрЕ ∞ψϜΞ ΰῲΜ ⱫϬ
︡ϥἹπ ΰϘβʻ

DXψάχЧ˔Ѕψ χּז ∞χϙρσ
ϤϘΰθʻ
ᴱ τ2030 5Ὦṍχ Ⱬᶎ πβʻ
ˢDXχЧ˔Ѕψ12,000 χϘϘπβˣ

ó᷃ḫḱḋḟ  ᷂ḫḲᶷᶻᶼḳḛᴻᶹḻ᷅ ᵆ ᶍ ᶱ ᵪᶨ ᵶᶞᴲ ᶍ ᶊ ᶊᶉᶫᶪᵪᶈᵥᵪᴳ ᶍ ᶊ≥ ᶱ ᵶᴲ ᶊᶃᶉᵫᶂᶅᵣᶪᵪᵇ
 ᶍ ᶆᴲḥḀḎᶸḞᶉ ᶱᵶᵾ ╢ᶍ

ó ᶍPasona way Note ᶧ  ɭ᷂ḫḲᶷᶻᶼḳḛᴻᶹḻ᷅ ᵆ ᵮ ᵪᵴƎ ᵶᵴᶱ ᵪᶀ ᵣƎ ᶹ᷂ᶹ᷂ᶇ ᶊ ᵮᵲᶇᵫᶆᵬᶪᵪbᶍ ᶆᴲ
ḥḀḎᶸḞᶉ ᶱᵶᵾ ╢ᶍ



֯ ᶇ

¸

¸

1֪
Ằ BPOḅḲḭᴻ᷿ḯḻᶍ לּנּ טּ

  ằ ᴴ ḅḲḭᴻ᷿ḯḻᶍ  טּ
Ẳ ᶍ

2) ᶍ טּ

3) DX ᶍ טּ
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֯ D֪Xᶍ טּ  ᴻDX VISION 2030 ᴻ

ḏḀḇḳ ᶍ ᶱטּ ᶩᴲ ᶇוֹ ᶱ ᵸᶪטּ

ḏḀḇḳ טּ

ḏḀḇḳ ᶍ╔ ᶱ ᵷᴲ ᶍ ᶇ ᶱ ᵸᶪטּ

ḏḀḇḳ ╔

ḏḀḇḳ᷊ᴻḛḁᶍ ᶆ ᶱ ᵧᶪּל ᶱ ᵸᶪ

ḏḀḇḳ᷊ᴻḛḁ

ᵲᶫᶝᶆᶍ ᶞ

2021

Å ᷅ḳᴻḟDX ᶗ
Å DX ╔
Å ᶊDXᶿḢḴᴻ᷿ḯḻ

2022

Å ḙḅḒ᷅ḳᴻḟDX ≠╢
Å ḙḅḒ᷅ḳᴻḟDX
Å ḙḅḒ᷅ḳᴻḟDX

2023

Å DX ╔ 1 ᶍ ᶱ
Å ╔
Å Forbes JAPAN ᶷḷᴻḑ2023 

2025

Å DX Vision2030
Å ḙḅḒ᷅ḳᴻḟDX

·ᶍᶻᶼḳḛᴻᶹḻ᷅ᶱ
ḏḀḇḳḎ᷄ḖḵḀᴻᶆ ᵶᴲ
ᶊ ᵪᶉ ᶍ ᶊ ᵸᶪ

ᵾᶀᶎᵆ ᶱ ᵪᵸᵇᵲᶇᶊ ᶱ ᶀᴲ
Ḏ᷄ḖḵḀᴻᵫ ᶃ ᶱ ᵪᵶᶝᵸ

M i s s i o n

V i s i o n

D X

Ḳḻ᷄ ḙֹḅḒ᷅ḳᴻḟ DX

https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf
https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf
https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf
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֯ D֪Xᶍ טּ  ᴻDX ╔  ᴻ

ᶍ ᶣטּ
ᶍ ᶊ ᶆᵬᶪ

᷊ᴻḛḁ ᶊ ᶮᶪ ᶆᴲ
ᴴ ᶍᵩ ᶗ

ᶧᶩ ᵣ᷊ᴻḛḁᶱ ᶆᵬᶪ

ᶩᶍ

ḏḀḇḳᶹḻḝḱᶱ ᵶᴲ
ᶍ ᶞᶱ ᵪᵺᶪ ᵬ ᶗ
ᶆᵬᶪ

ᶠᶍ

ḏḀḇḳᶱ ᵶᶅ ᶍ
סּ ᶱ ᵱᶅᵣᵰᶪ

╔ ᶍ ᶎ
֩ ֪

Ḳḻ᷄ ḙֹḅḒ᷅ḳᴻḟ DX

    ᶍ  

 ᴂ ᶊḏḀḇḳᶱ ᵣᶪᵲᶇᵫᶆᵬ DᶅX   bᶱ╔

ᴴ
ḅḲḭᴻ᷿ḯḻᶍ טּ ᶍ  

BPOḅḲḭᴻ᷿ḯḻᶍ
לּנּ  טּ

ḏḀḇḳ ╔ ḟḵ᷅ḱḨ

12,461
2֩025/5 ֪

2030 5

20,000 

https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf
https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf
https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf
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֯ D֪Xᶍ טּ ᴻḏḀḇḳ ᶍ  ᴻ

Å ᷊ᴻḛḁᶊ ᶮ ḏᶅḀḇḳ ᶱ ᴲ ḟḵḃḁ ᶊᶧᶩ ᶍ ᵣ᷊ᴻḛḁ ᶗ

Å ḅḲḭᴻ᷿ḯḻᴴᶽ᷂ḁḙᴻḐḅḲḭᴻ᷿ḯḻᶍ᷊ᴻḛḁ ᴴ טּ ꞌ ᶍ ᶱ ᵸ

᷿ḁḎḨ SFA ╢︣

e- Staffing᷿ḁḎḨ

ᴴ

e- Timecard

ᶽ᷂ḁḙᴻḐ
ḅḲḭᴻ᷿ḯḻ

᷿ḁḎḨ

BPO
ḅḲḭᴻ᷿ḯḻ

᷿ḁḎḨ

P a s o n a  M u t u a l  C o n n e c t ( P M C )   

ᶍ
ḏᴻḇ

ḏḀḇḳ

᷿ḁḎḨ

BPOḅḲḭᴻ᷿ḯḻᶇᶽ᷂ḁḙᴻḐḅḲḭᴻ᷿ḯḻᶍ ᶱ ᴲ
ḷḻḁḐḋḟᶱ ᵸᶪ

ᶍḁḜᴻḑᶷḋḟ
ᶱ

ᴴᶽ᷂ḁḙᴻḐ
ᶍ╗ טּ

¸ טּ
¸ Ḧḋḉḻ᷅
¸ ╗
¸ טּ 
¸ טּ 

ᶊᶃᶉᵫᶪ
᷈ḧḭḓ᷆ᴻ᷿ḯḻ

ᶱ

ᴴᴴᴴ

ᶍ᷿ḁḎḨᶆḏᴻḇᶍ ᶣ ᶱ╗ ᶊ ᵧᶪ

Ḳḻ᷄ ḙֹḅḒ᷅ḳᴻḟ DX

ᵮ · ᷄ḱᶹᶷḻḐ

50 + ⱦ
2028 5

https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf
https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf
https://www.pasonagroup.co.jp/Portals/0/resources/company/docs/dx_2025.pdf


֯

Å᷂ḫḋ᷿ḭᶷḵ᷆ᴻ᷿ḯḻ

Å

Å
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зЋ˔ЕЕжІЕ

֯ ᴻ᷂ḫḋ᷿ḭᶷḵ᷆ᴻ᷿ḯḻ ᴻ

☺ טּ

᷂ḫḋ᷿ḭᶹḻ ᶷḵ᷆ᴻ᷿ḯḻ

נּ ֹ
ᶎḲᴻḑ ᶊ ᶠᶪᵪ

Å 2024 ᶊ ᵶᵾ ֩ ḡḕḝᶸḋḐᴴḷḻᶍ ֪ᶍ ♬ᶊᶧᶪ ᶎᴲ
ᶣ MƎòA ᶉᶈᶍ ᶊ ᵸᶪᶇᶇᶡᶊᴲ ☺ ᶍ ᵩᶧᶒטּ ᶊ

Å ♬ I֩RR֪ᶇ ᷈ḁḐᶱ ᵸᶪᶉᶈᴲ ᶉ לּ ᶱ ᵣᶅ ᶱ

Å ᶍ☺ ᷂ḫḋ᷿ḭḝḵᴻᶱ ᶠᵾ᷂ḫḋ᷿ḭᶷḵ᷆ᴻ᷿ḯḻᶎᴲᵆPASONA  GROUP  VISION  ᵇᶍ
ᵩᶧᶒ᷂ḫḋ᷿ḭḥḀ᷿ḯḻᶱ ᵶᴲ ᴲ ᶍ ᵶᶱ ᵥ

650 +Úʀ

300 +Úʀ

¸ ᶍ ᷿ḁḎḨ

¸ ᶽḲᶷḣḎḳשׁ 
ḟḵḀᶼ᷄Ḑ

¸ ᴲḡḻḉḫᴻ ⱱ

M̧&A

¸

ḐX
Ḟ̧ḱḻḏᶸḻ᷅

¸ ᴲ170 +Úʀ

KPI

DX

PM

᷈ḻ᷊ḳ

♬
1,120 +

☺ CF
֩Úʀ֪

֩ )


