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Selected from among a large number of entries, Mr. Tatsuya Hoshino 
was presented with the 12th Art Village Dream Design Award in March 
2008. This award has attracted high praise and recognition for 
discovering and developing artistic talent among the disabled.
“I had trouble in bringing out the feeling of coldness.” (A comment by the artist)

Based on the concept “talent knows no handicap,” the Art Village Project was launched in 1992. Since then, the 
Pasona Group has worked enthusiastically to promote increased participation of the disabled in society through 
the medium of art.
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Notes:
1. In principle, figures in this Business Report are state either in millions of yen rounded down or billions of yen rounded to the nearest first decimal place.
2. In conjunction with the shift to a holding company structure, Pasona Group Inc. was established on December 2007 with Pasona Inc. as the principal operating company.
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The Yume (Dream) Farm was established to allow 
people with disabilities to gain greater independence 
in the field of agriculture and to create a unique and 
innovative place of work. Taking the opportunity to 
get back to nature, approximately 200 Pasona Group 
employees and their families attended the harvest 
festival gathering a variety of vegetables.

The 2nd Yume (Dream) Farm Harvest Festival organized by Pasona Heartful Inc.

The Pasona Group "ambition" is realizing the "dreams" of each and every individual in

their efforts to reenter the workforce, seek new challenges, and achieve new goals.

Our raison d'etre is to build a future where individuals can create their own

comfortable lifestyles and freely choose the kind of work they wish to do.

With unrelenting passion, The Pasona Group is committed to creating an infrastructure

where each individual can nurture his or her own dream irrespective of

age and gender.

Unwavering in this mission, we will continue to stride forward, seek new challenges,

and contribute to the prosperity of society.

Contents



Notes:
1. In principle, figures in this Business Report are state either in millions of yen rounded down or billions of yen rounded to the nearest first decimal place.
2. In conjunction with the shift to a holding company structure, Pasona Group Inc. was established on December 2007 with Pasona Inc. as the principal operating company.

TO OUR SHAREHOLDERS 2

MEDIUM-TERM MANAGEMENT VISION 4

PASONA GROUP NEWS FLASH 6

AS A GOOD CORPORATE CITIZEN — CSR INITIATIVES 8

GROUP FOCUS 11

SPECIAL FEATURE — STAFF LIFE CONCIERGE 12

COME VISIT PASONA! 14

BUSINESS REVIEW 15

CONSOLIDATED FINANCIAL STATEMENTS 18

STOCK INFORMATION 20

BOARD OF DIRECTORS AND ADVISORS / CORPORATE DATA 21

The Yume (Dream) Farm was established to allow 
people with disabilities to gain greater independence 
in the field of agriculture and to create a unique and 
innovative place of work. Taking the opportunity to 
get back to nature, approximately 200 Pasona Group 
employees and their families attended the harvest 
festival gathering a variety of vegetables.

The 2nd Yume (Dream) Farm Harvest Festival organized by Pasona Heartful Inc.

The Pasona Group "ambition" is realizing the "dreams" of each and every individual in

their efforts to reenter the workforce, seek new challenges, and achieve new goals.

Our raison d'etre is to build a future where individuals can create their own

comfortable lifestyles and freely choose the kind of work they wish to do.

With unrelenting passion, The Pasona Group is committed to creating an infrastructure

where each individual can nurture his or her own dream irrespective of

age and gender.

Unwavering in this mission, we will continue to stride forward, seek new challenges,

and contribute to the prosperity of society.

Contents



Following the incorporation of Pasona Group Inc. in December 2007 and completion of its first year under a 
newly formed pure holding company structure, the Pasona Group enters a new year full of hope and 
aspiration. I would like to thank all stakeholders for their kind understanding over this historic period and 
ask for their continued support as we advance into the future.

Recently, I was invited to attend a study group comprised of members of Japan’s national Diet to discuss 
issues relating to labor discrepancies and irregular employment. While I found little disagreement among 
group members with regard to the overall purpose of the meeting, namely a policy discussion to determine 
optimal conditions of employment for temporary personnel, I commented that “permanent, full-time 
employment” as the “ideal employment mode” is an unrealistic presupposition for discussions in today’s 
modern society.

The aspirations, values, life stage, energy and stamina of the workforce differ widely from individual to 
individual. Not all employees work on a permanent, full-time basis, or are in the position to work overtime. In 
the extreme case where permanent, full-time employment is the only option open to job seekers, then a 
great many people would be deprived of the opportunity to work.

Accordingly, if we are to uncover a “genuine solution” to discrepancies within the workforce, I am 
convinced that realizing an “Independent Society,” one in which the self-reliant individual (independent 
from the corporate sector and the government) stands in equal partnership with the employer, is key. It is 
my wish that in the not too distant future, the term “employment” will fall out of fashion. Ideally, as the 
notions “to employ” and “to be employed” gradually fade, the concept of “contract” will become mainstream 
and “the workplace” extend far beyond the confines of a company as employer. Unfortunately, the 
infrastructure required to support such a society is yet to fully exist in Japan. For this very reason, it the goal 
of the Pasona Group to become “Japan’s Personnel Department” for society, working people and client firms 
with the aim of realizing a self-reliant society based on the individual.

Pasona Group decided to try something new in June this year. The inspiration came from a survey 
conducted of the temporary staff registered with Pasona Inc.

Many of these staff members live alone, and replied in the survey that their biggest anxiety is falling ill. 
From this we created the PASONA FAMILY CLUB(PFC), a fringe benefit program for registered staff, regular 
employees, and their families. The platform is a web-based virtual community, PASONA FAMILY TOWN. This 
“town” has hospitals, with “industrial physicians” who make house calls as necessary. There are people ready 
to lend their wisdom to others having difficulty with child-rearing or nursing care, as well as those willing to 
lend an actual hand. Specialists are available to give consultations to those with troubles. Members can also 
exchange information and chat with others who share their interests, participate in club activities, or enjoy 
sports or music together.

This new initiative is the basis of “One Pasona,” the integration of a range of structures and services 
provided by Pasona Group companies, such as the employee fringe benefit service of Benefit One Inc., the 
child-care service of Pasona Foster Inc., and the household chores and care service of Pasona Sparkle Inc. 
Through this program we hope to provide support across public and private matters for everyone working 

within the Pasona Group, and nurture the bonds of community that are gradually being lost in the real 
world.

People who speak out in society, affect change, and contribute to society in order to make it better are 
called “social activists.” It is my desire to make the Pasona Group such an assembly of people. For over three 
decades we have worked to realize a society where people can work without disparity in employment 
systems, corporate scale, industry or region. Over the coming decade we will strive for a society in which 
everyone, regardless of age, gender or nationality, is given the opportunity to realize their dream as an 
independent individual. Leveraging the collective strengths of the group, and under the rallying banner of 
“One Mission, One Pasona,” we will help to create and develop the necessary infrastructure to allow each 
and every individual as a social activist to achieve their ambition.

August 2008

TO OUR SHAREHOLDERS TOP MESSAGE

An Independent Society — Individuals and Companies Working Together in Equal Partnership

Forging Bonds through “One Pasona”: The PASONA FAMILY CLUB

Everyone a Social Activist
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Group CEO
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STRATEGIES FOR THE FUTUREMedium-Term Management Vision

4 5

Realizing a Self-Reliant Society Based on the Individual

Medium-Term Management Strategies

In addition to a drop in its workforce, triggered by an aging 
population coupled with a declining birthrate, Japan is expected 
to confront significant change in its social structure and 
environment a decade from now. We anticipate further 
globalization, as well as continued advances in technological 
innovation. Within these confines, the labor market is no 
exception.

To date, the labor market has essentially been based on a 
company dominated, corporate oriented society. Within this 
society, the employer or company resides in a position of 
considerable strength within an employment system that 
presupposes permanent, full-time employment as the societal 
norm. Today, however, amid intense global  economic 
competition, permanent, full-time employment with a company 
is no guarantee of lifelong stability. Gone are the days where the 
organization or company exists to protect the individual.

Accordingly, the labor market has reached a critical turning 
point in its ongoing development, a watershed in which the 
relationship between company and job seeker, and more 
specifically the actions “to employ” and conversely “to be 
employed,” are being superseded by a recognition of diverse 
employment modes as well as a U.S. / European style of 
employment that enhances the power and standing of the 
individual. Rather than seeking a guarantee of employment, the 
ability of the individual to enhance his or her market value and 
to break free from an over reliance on the corporate system and 
structure as well as the capacity to realize an independent 
society, a self-reliant society based on the individual, are 
considered key to the transformation of Japan’s labor market.

Changing the way people think in Japan is therefore essential 
to realizing this independent society. Rather than focusing on 
what the country can do for the individual, the ability of 
individual citizens to enhance their capabilities will create a 
positive chain reaction that bolsters the corporate sector and 
the nation.

During the f i rst  half  of  the 1990s under the Reagan 
administration, the United States significantly reduced its white 
color workforce. Conversely, 13 million new jobs were created 
encompassing sole proprietors, commonly referred to as 
independent contractors.

A diversified infrastructure that guarantees freedom of 
choice in employment and a social platform that supports the 
individual to gain self-reliance are essential to Japan. For this 
very reason, the Pasona Group has identified its defining 
purpose and social mission and the wellspring of significant 
business opportunity.

In this context, our medium-term goal, as Japan’s Personnel 
Department, is to play a central role in the transformation of 
employment systems in Japan. To this end, Pasona Group will 
provide an infrastructure that encompasses employee fringe 
benefit, administrative and marketing agency services, and put 
forward human resource strategies and proposals for optimal 
use of personnel by employers. Ultimately, we believe that these 
endeavors will contribute to sustainable growth and enhanced 
corporate value.

In order to help transform employment systems in Japan, 
Pasona Group has positioned efforts to build a structure and 
strengthen function to become Japan’s Personnel Department 

as its medium-term management objective. Working to realize 
this established objective, we are implementing business 
initiatives based on the following strategies.

The Pasona Group recognizes that its social mission is to “build a future where individuals can create their own comfortable 
lifestyles and freely choose the kind of work they wish to do.” To this end, the Group is committed to resolving the various 
employment issues that confront both job seekers and employers, and contributing to society through new job creation.

In this section, we clarify the type of society to which we aspire and identify Groupwide initiatives aimed at achieving this goal.

❶ Strengthen Group 
       Collaboration

An Independent Society = Realizing a Self-Reliant Society 
Shifting from a Corporate Society to a Self-Reliant Society

Corporate Society

A Self-Reliant Society

Recognizing diverse
employment modes

like the U.S. / 
European styles

 which enhance the
 power of the individual

Significant business opportunities 
in expanding work mode diversity 
and realizing a self-reliant society

Building a social 
infrastructure that support 

the individual to 
gain self-reliance

The Company > The Individual

Pasona Group

= Expansion of employment modes
= Able to build a flexible career

= Able to secure a new workforce
= Productivity can be maintained

= Tax revenues secured
= Able to maintain international
  competitiveness

Society ≦ The Individual

Individual

Company

State

=

=

+

An employment system that presupposes permanent, full-time 
employment
Collection at source undertaken by the company in lieu of the state 
The power relationship between the employer and employee

In order to ensure a fully functioning, powerful Group, we will pursue employee education and 
training as well as optimal human resource allocation, bolster Group human resource and 
organizational capabilities, build a structure that is capable of promoting effective Group 
Management and enhance market competitiveness.

❷ Further Enhance 
      Administrative Efficiency

At the same time, we will promote shared services among back office departments and reorganize 
Group businesses. Through these means, Pasona Group will endeavor to further enhance 
administrative efficiency.

❸ Expand Service Functions Furthermore, we will work not only to expand current business fields and activities, but also to 
proactively push forward initiatives that create and develop new fields and domains.

Looking ahead, Pasona Group will continue to focus on the 
temporary staffing and contracting business while extending its 
attention to other human resource-related fields . While 
proactively implementing initiatives in new business fields 
aimed at creating new employment opportunities, we will 
redouble our efforts to promote Group collaboration and to 

establish a balanced business portfolio from a profit perspective.
Pasona Group is committed to fulfilling its role as Japan’s 

Personnel Department for the benefit of society, workers and 
companies. To this end, we will take positive strides toward the 
development of a self-reliant society based on the individual.

Strengthen Specialist Temporary 
Staffing Domains

Pasona Group will bolster human resource 
training and pursue business tie up as well 
as M&A in an effort to strengthen specialist 
temporary staffing domains in the legal, 
account ing, Engl ish  language-based 
administration, finance and related fields.

Reinforce the In-Sourcing 
(Contracting) Business

Pasona Group will actively expand business 
domains by developing and promoting 
“in-sourcing” business service menus that 
encompass companies’ internal operating 
functions.

●Specialist Temporary Staffing Sales

83.9

07/5 08/5 ・・ ・・ ・・11/5

86.2

¥100
●In-Sourcing Sales

10.1

07/5 08/5 11/5

9.1

¥15
●Placement Sales

6.6

07/5 08/5 11/5

7.7

¥15
billion billion billion

Target: Target: Target: 

Actively Develop a Comprehensive 
Placement Business Strategy

While bolstering a comprehensive placement business 
that caters to the needs of the entire market from the 
young age demographic to career personnel, the 
middle aged to the elderly as well as the inexperienced 
to management, Pasona Group will aggressively 
expand its placement business also providing global 
human resources who link Japan with the world.

Note: Specialist temporary staffing: excludes clerical work types and contracting



STRATEGIES FOR THE FUTUREMedium-Term Management Vision

4 5

Realizing a Self-Reliant Society Based on the Individual

Medium-Term Management Strategies

In addition to a drop in its workforce, triggered by an aging 
population coupled with a declining birthrate, Japan is expected 
to confront significant change in its social structure and 
environment a decade from now. We anticipate further 
globalization, as well as continued advances in technological 
innovation. Within these confines, the labor market is no 
exception.

To date, the labor market has essentially been based on a 
company dominated, corporate oriented society. Within this 
society, the employer or company resides in a position of 
considerable strength within an employment system that 
presupposes permanent, full-time employment as the societal 
norm. Today, however, amid intense global  economic 
competition, permanent, full-time employment with a company 
is no guarantee of lifelong stability. Gone are the days where the 
organization or company exists to protect the individual.

Accordingly, the labor market has reached a critical turning 
point in its ongoing development, a watershed in which the 
relationship between company and job seeker, and more 
specifically the actions “to employ” and conversely “to be 
employed,” are being superseded by a recognition of diverse 
employment modes as well as a U.S. / European style of 
employment that enhances the power and standing of the 
individual. Rather than seeking a guarantee of employment, the 
ability of the individual to enhance his or her market value and 
to break free from an over reliance on the corporate system and 
structure as well as the capacity to realize an independent 
society, a self-reliant society based on the individual, are 
considered key to the transformation of Japan’s labor market.

Changing the way people think in Japan is therefore essential 
to realizing this independent society. Rather than focusing on 
what the country can do for the individual, the ability of 
individual citizens to enhance their capabilities will create a 
positive chain reaction that bolsters the corporate sector and 
the nation.

During the f i rst  half  of  the 1990s under the Reagan 
administration, the United States significantly reduced its white 
color workforce. Conversely, 13 million new jobs were created 
encompassing sole proprietors, commonly referred to as 
independent contractors.

A diversified infrastructure that guarantees freedom of 
choice in employment and a social platform that supports the 
individual to gain self-reliance are essential to Japan. For this 
very reason, the Pasona Group has identified its defining 
purpose and social mission and the wellspring of significant 
business opportunity.

In this context, our medium-term goal, as Japan’s Personnel 
Department, is to play a central role in the transformation of 
employment systems in Japan. To this end, Pasona Group will 
provide an infrastructure that encompasses employee fringe 
benefit, administrative and marketing agency services, and put 
forward human resource strategies and proposals for optimal 
use of personnel by employers. Ultimately, we believe that these 
endeavors will contribute to sustainable growth and enhanced 
corporate value.

In order to help transform employment systems in Japan, 
Pasona Group has positioned efforts to build a structure and 
strengthen function to become Japan’s Personnel Department 

as its medium-term management objective. Working to realize 
this established objective, we are implementing business 
initiatives based on the following strategies.

The Pasona Group recognizes that its social mission is to “build a future where individuals can create their own comfortable 
lifestyles and freely choose the kind of work they wish to do.” To this end, the Group is committed to resolving the various 
employment issues that confront both job seekers and employers, and contributing to society through new job creation.

In this section, we clarify the type of society to which we aspire and identify Groupwide initiatives aimed at achieving this goal.

❶ Strengthen Group 
       Collaboration

An Independent Society = Realizing a Self-Reliant Society 
Shifting from a Corporate Society to a Self-Reliant Society

Corporate Society

A Self-Reliant Society

Recognizing diverse
employment modes

like the U.S. / 
European styles

 which enhance the
 power of the individual

Significant business opportunities 
in expanding work mode diversity 
and realizing a self-reliant society

Building a social 
infrastructure that support 

the individual to 
gain self-reliance

The Company > The Individual

Pasona Group

= Expansion of employment modes
= Able to build a flexible career

= Able to secure a new workforce
= Productivity can be maintained

= Tax revenues secured
= Able to maintain international
  competitiveness

Society ≦ The Individual

Individual

Company

State

=

=

+

An employment system that presupposes permanent, full-time 
employment
Collection at source undertaken by the company in lieu of the state 
The power relationship between the employer and employee

In order to ensure a fully functioning, powerful Group, we will pursue employee education and 
training as well as optimal human resource allocation, bolster Group human resource and 
organizational capabilities, build a structure that is capable of promoting effective Group 
Management and enhance market competitiveness.

❷ Further Enhance 
      Administrative Efficiency

At the same time, we will promote shared services among back office departments and reorganize 
Group businesses. Through these means, Pasona Group will endeavor to further enhance 
administrative efficiency.

❸ Expand Service Functions Furthermore, we will work not only to expand current business fields and activities, but also to 
proactively push forward initiatives that create and develop new fields and domains.

Looking ahead, Pasona Group will continue to focus on the 
temporary staffing and contracting business while extending its 
attention to other human resource-related fields . While 
proactively implementing initiatives in new business fields 
aimed at creating new employment opportunities, we will 
redouble our efforts to promote Group collaboration and to 

establish a balanced business portfolio from a profit perspective.
Pasona Group is committed to fulfilling its role as Japan’s 

Personnel Department for the benefit of society, workers and 
companies. To this end, we will take positive strides toward the 
development of a self-reliant society based on the individual.

Strengthen Specialist Temporary 
Staffing Domains

Pasona Group will bolster human resource 
training and pursue business tie up as well 
as M&A in an effort to strengthen specialist 
temporary staffing domains in the legal, 
account ing, Engl ish  language-based 
administration, finance and related fields.

Reinforce the In-Sourcing 
(Contracting) Business

Pasona Group will actively expand business 
domains by developing and promoting 
“in-sourcing” business service menus that 
encompass companies’ internal operating 
functions.

●Specialist Temporary Staffing Sales

83.9

07/5 08/5 ・・ ・・ ・・11/5

86.2

¥100
●In-Sourcing Sales

10.1

07/5 08/5 11/5

9.1

¥15
●Placement Sales

6.6

07/5 08/5 11/5

7.7

¥15
billion billion billion

Target: Target: Target: 

Actively Develop a Comprehensive 
Placement Business Strategy

While bolstering a comprehensive placement business 
that caters to the needs of the entire market from the 
young age demographic to career personnel, the 
middle aged to the elderly as well as the inexperienced 
to management, Pasona Group will aggressively 
expand its placement business also providing global 
human resources who link Japan with the world.

Note: Specialist temporary staffing: excludes clerical work types and contracting



2008

Pasona Inc. 
—  Seven Finance Centers Established Nationwide
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Participants gain first-hand knowledge and practical experience 
from professional farmers in order to ensure a better understanding 
of the harsh realities as well as the vast potential of work on a farm.

www.pasona.co.jp/job/vitamin/

PASONA Vitamin rooms provide three aroma therapy 
treatment courses ranging from 10 through 20 to 30 minutes. 
As an effective and simple form of relaxation, this service is 
attracting wide acclaim among registered temporary staff.

www.pasona.co.jp/job/life/ www.asiajobexpo.com

Career consultants from a wide range of countries provide 
employment counseling to assist job seekers in securing 
employment after returning to their home countries.

The Pasona Group commenced its second term Agri-MBA course. 
Amid rising demand from agricultural organizations for human 
resources with corporate management capabilities and experience, 
this agriculture education program provides individuals with the 
knowledge and skills necessary to start a career or business in 
farming. Over an approximate six month period, more than 60 
participants undertook up to 50 classroom lectures as well as 
practical fieldwork in the intricacies of agriculture management.

In addition to course meals and menus, Global Healthcare provides 
invaluable advice on food ingestion and intake for sustainable 
health management and enhancement.

Global Healthcare Inc., a subsidiary of Benefit One 
Inc., commenced a “Meal Concierge Service,” in 
support of better health care and management. 
Drawing from medical examination data, national 
registered dieticians prepare original course 
meals and menus for enjoyment at high-class 
restaurants.

Finance Centers have been established in seven locations including 
Tokyo, Osaka, Nagoya, Sapporo, Sendai, Hiroshima and Fukuoka.

Pasona Inc. established seven Finance Centers across its 
nationwide network to provide human resource training, 
temporary staffing and placement focusing on the finance 
sector. Each center provides employment information specific 
to the industry as well as training programs for inexperienced 
personnel. Extending beyond individual regional boundaries, 
Pasona’s nationwide Finance Centers support job seekers in 
their efforts to achieve career advancement.

Catering to the work and daily life-related needs 
of temporary staff, Pasona provides counseling 
and advice, aroma therapy by full-time 
specialists as well as relaxation and health 
services through four PASONA Vitamin rooms 
located in the Shin-Marunouchi Building, 
Shinjuku, Ginza and Nagoya.

At each facility, trained professionals provide 
sound advice encompassing the diverse work-, 
health- and personal life-related concerns of 
individual visitors. Drawing from the wide 
spectrum of Pasona Group employee fringe 
benefits, every effort is made to alleviate stress 
and to resolve issues. Among a host of services, 
PASONA Vitamin rooms provide aroma therapy 
treatment tailored to each individual’s needs 
and particular concerns.

Endeavoring to free temporary staff from the 
buildup and burden of daily stress, Pasona will 
progressively establish PASONA Vitamin rooms 
in major locations throughout its network. 
Providing this oasis and respite from life’s daily 
concerns, Pasona is committed to supporting 
good health both in mind as well as body. In 
delivering a comprehensive menu of employee 
fringe benefits, Pasona enables each individual 
to engage in work with a greater sense of 
comfort and peace of mind. Looking ahead, we 
will continue to support our staff in their efforts 
to secure a greater sense of fulfillment and 
satisfaction both at work and in daily life.

In an effort to support foreign students from Asia 
studying in the United States, the Pasona Group 
held “Asia Job Expo 2008 in L.A.,” a work and 
employment symposium in Los Angeles. 
Attended by approximately 800 students and job 
seekers from across the length and breadth of 
the United States, the event was a major success.

In tune with globalization, worldwide 
business expansion and a growing interest in 
corporate governance on an international scale, 
recent demand for internationally minded 
human resources, irrespective of individual 
nationality, has increased significantly. As a result, 
the number of companies that are proactively 
recruiting overseas students and personnel with 
offshore work experience is increasing rapidly on 
a yearly basis. “Asia Job Expo 2008 in L.A.” a 
comprehensive forum that attracted not only 
Japanese students studying in the United States, 
but also a broad cross section of nationalities 
including students from India, China, Korea and 
Taiwan, was held to provide career advice as well 
as counseling, and a wealth of employment 
information. Through these means, the Pasona 
Group is committed to supporting overseas 
students build a fruitful and rewarding career.

As corporate activities assume an increasingly 
global flavor, Pasona Group will continue to 
breakthrough traditional geographic boundaries. 
In providing job seekers with a full range of 
employment information and advice, our goal is 
to support individuals seeking to work in Japan 
and those contemplating work overseas.

Promoting Good Health both in Mind and Body
Establishing the PASONA Vitamin Room

2007

December April AprilSupporting Working Women
Pasona Startup Loan Commenced

2008

An Employment Event for Foreign Students 
from Asia Residing in the United States

2008

Beginning with Tokyo, Osaka and Nagoya, the Pasona will hold 
Compliance Seminars on a nationwide scale.

Pasona Inc. established the Temporary Staffing 
Compliance Advisory Office to provide a 
telephone-based legal advisory service regarding 
temporary staffing laws to client firms and business 
partners. In the future, Pasona will redouble its efforts 
to bolster compliance, providing study sessions and 
consulting on an individual company basis in 
connection with the Worker Dispatch Law.

2008

Personnel officers from 100 companies participated in a human 
resource seminar catering to the elderly held in May 2008.

Building on its experience and expertise gained 
in the Kanto region, Pasona Inc. began providing 
temporary staffing and placement services for 
the elderly in the Kansai region. Leveraging its 
established expertise as a pioneer in providing 
employment support for the elderly, Pasona Inc. 
launched the Senior Temporary Staffing Team in 
Osaka.

Lectures are consistently oversubscr ibed with attendees 
bombarding speakers with a wave of inquiries.

Pasona Group has commenced a series of lectures on 
politics and economics by Heizo Takenaka, special 
adviser, and various guest speakers from April 2008. 
Lectures cover a diversity of themes as well as issues 
that confront Japan today. Drawing on these lectures, 
Pasona Group is committed to nurturing the human 
resources required to create a stable and prosperous 
future for Japan.

www.pasonagroup.co.jp/pasona_o2/a-mba/ www.benefit-one.co.jp/

Transferring Corporate Experience to Agricultural Pursuits! 
— Agri-MBA, an Agriculture Business School

Pasona Inc. 
— Temporary Staffing Compliance Advisory Office Established

Pasona Inc. — Temporary Staffing and Placement 
Services for the Elderly Commenced in the Kansai Region

Heizo Takenaka Lectures on 
Politics and Economics Commenced

Benefit One Inc. 
— Meal Concierge Service Commenced

For the latest Pasona Group news and information, please refer to the following Website (URL: www.pasonagroup.co.jp).

April

In conjunction with Resona Bank, Limited, 
Pasona Group began providing a specialized 
startup loan facility to support temporary staff 
and specifically working women from April 
2008.

This support program is the culmination of a 
proposal put forward by a Pasona Inc. 
employee, who wanted to alleviate the 
difficulties that temporary staff faced in 
securing financial assistance irrespective of 
their length of work.
 

Temporary staff registered with Pasona Inc. 
are eligible to receive an unsecured loan to a 
maximum of ¥300,000. Funds can be used for a 
variety of self-improvement and work-related 
purposes including training seminar and course 
tuition, for individuals seeking to raise their 
level of skill and expertise, as well as the 
purchase of items related to the care of 
children.

Targeting women, who have spent many 
years attending to household duties as well as 
young women newly seeking to enter the 
workforce, this unique joint Pasona Group and 
Resona Bank benefit program serves to 
facilitate a smooth transition into a workplace 
environment.

Extending beyond the introduction of work opportunities to 
job seekers,  the Pasona Group endeavors to support 
individuals in their efforts to formulate a satisfying and 
fulfilling life plan.



2008

Pasona Inc. 
—  Seven Finance Centers Established Nationwide

2008 February March

PASONA GROUP NEWS FLASH

6 7

Participants gain first-hand knowledge and practical experience 
from professional farmers in order to ensure a better understanding 
of the harsh realities as well as the vast potential of work on a farm.

www.pasona.co.jp/job/vitamin/

PASONA Vitamin rooms provide three aroma therapy 
treatment courses ranging from 10 through 20 to 30 minutes. 
As an effective and simple form of relaxation, this service is 
attracting wide acclaim among registered temporary staff.

www.pasona.co.jp/job/life/ www.asiajobexpo.com
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Each item is caringly handcrafted by members of the 
Art Village Workshop

AS A GOOD CORPORATE CITIZEN — CSR INITIATIVES CORPORATE SOCIAL RESPONSIBILITY
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We firmly believe that the nature and essence of our business activities — to support individuals in their efforts 
to realize their full potential — lies at the very heart of our endeavors to fulfill our corporate social responsibility. 
Each and every employee of the Pasona Group is therefore committed to implementing this basic philosophy 
and as a social activist to contribute wholeheartedly to the wellbeing and prosperity of local communities.

Planning and Producing ECO-Products

September 2008 marks the second anniversary 
since the establishment of the Yume Farm. Those 
with intellectual disabilities actively engage in 
agricultural activities as professionals at the 
Yume Farm. Entering its third year, the acreage 
under cultivation has grown to approximately 
three times the size since establishment.In its efforts to become a truly environmentally conscious corporate group, the Pasona Group formulated 

its environmental credo “Pasona Group Mission — Environmental Statement” in January 2006 as a part of 
its overall corporate mission. In every facet of its business activities, the Pasona Group strives to protect the 
global environment. Led mainly by the Social Contribution Committee whose members are drawn from the 
Group’s nationwide network, the Pasona Group engages in activities that are rooted in the specific needs of 
individual regions and communities. Positioning global environmental protection as a key corporate social 
responsibility, the Pasona Group formulated its Global Environmental Protection Action Plan, which is 
reviewed and verified on a quarterly basis. United in its efforts to protect the global environment, each and 
every member of the Pasona Group proactively pursues a wide spectrum of initiatives.

“Earth Day” was established to inspire awareness of and appreciation for the Earth’s environment together with a host 
of initiatives that were conducted throughout the world. The Pasona Group implemented a broad range of initiatives 
aimed at generating increased interest in the global environment on April 22, in addition to “Earth Day.” Beginning 
with a cleanup campaign across the Group’s nationwide network, the documentary “An Inconvenient Truth,” produced 
by Al Gore former vice president of the United States, was screened in the evening. For members of the Pasona Group, 
Earth Day provided an opportunity to again consider the importance of environmental protection.

Implementing “Earth Day in Pasona”

Recognizing the harmful effects of CO2 emissions, particularly as a direct cause of global warming, Pasona 
Group has been active in efforts to reduce commercial vehicle exhaust gas. As a part of these endeavors, 
we implemented a series of Eco-Run Grand Prix commencing in June 2006, an environmentally friendly 
eco-drive promotion involving all Group members including overseas companies. Over a two-year period, 
the Pasona Group achieved improvements in fuel consumption exceeding 10%.

The Pasona Group Eco-Run Grand Prix

画像ありませんか
Pasona Group company Bene�t One Inc. support the activities of 
Ecology Café, a non-pro�t organization that serves as forum for a 
wide range of experts and specialists to discuss and consider 
solutions to issues that impact the environment. Ecology Café is 
also responsible for creating a corporate training program that 
focuses on the environment.

Supporting Corporate Sector CSR Activities

Our Mission and Endeavors toward Environmental Protection

The Pasona Group continues to promote the use of 
Eco-cups, personal chopsticks and Eco-bags in an effort 
to reduce rubbish and the wasteful consumption of 
natural resources. ECO-products are planned and 
produced by employees of Group company Pasona 
Heartful Inc. at the Art Village Workshop, a facility 
established in support of people with disabilities. As a 
work place that  promotes creativity  and greater  
independence, employees handcraft a variety of items 
based on an environmental theme. ECO-products are 
becoming increasingly popular among Pasona Group 
employees and registered temporary staff for use as gifts. 
For those engaged in volunteer activities, the Group has 
established a system where vouchers can be exchanged 
for ECO-products.

The corporate sector’s efforts and activities aimed at fulfilling its social responsibilities have 
continued to attract an increasing amount of interest in recent years. As a part of the Group’s 
endeavors to support corporate sector CSR activities, 
Pasona Group has accordingly extended the scope of its 
online product sales service, ART-MURA.COM. In 
a d d i t i o n  t o  t h e  s a l e  o f  A r t  V i l l a g e  Wo r k s h o p  
merchandise, ART-MURA.COM now offers original and 
commemorative goods developed and produced by 
artists with disabilities for sale to the corporate sector. 
Expanding beyond the confines of the Pasona Group, 
efforts are being made on a much wider corporate 
sector scale to support the activities of people with 
disabilities.

The ecology handbook “What We Can Do” is distributed to all 
Pasona Group employees

The ART-MURA.COM top page  www.art-mura.com
A variety of pesticide-free vegetables cultivated year round

Harvesting agricultural crops with the help of local farmers

The Yume (Dream) Farm

Takanosu Beach Resort Cleanup Campaign
Pasona Inc. (Fukui)  August 2007
At the end of the summer season, the seashore is awash with a 
surprising amount of rubbish, so much so that even walking 
can cause di�culties. With everyone pulling together, the 
rubbish was cleared in less than no time at all.

ECO Cooking Class
Pasona Inc. (Tsukuba)  October 2007
Encompassing food preparation methods aimed at reducing 
waste as well as ways to prevent the pollution of water, this ECO 
cooking class was an excellent opportunity to incorporate 
environmental concerns into the process of preparing meals.

Corporate 
Social 
Activity 
Highlights

Water Sprinkling Project
Pasona Group Inc.  August 2007
Organized by the OMY (O temachi-Marunouchi-Yurakucho)  Area 
Management Association, Pasona Group employees participated in the 
Water Sprinkling Project 2007. In order to combat the e�ects of the 
heat-island phenomenon, water sprinkling activities were held in the middle 
of summer in the commercial high-rise areas surrounding Tokyo Station.

Sending Clothes to Developing Countries Campaign
Pasona Group  May 2008
Pasona Group employees par ticipated in the NGO-run 
“Wakachiai Project,” a campaign to send second-hand clothes to 
developing countries. Caps collected over a six-month period were exchanged for 

vaccine and sent to help immunize children in African 
countries.

Tree Planting Activities
Pasona Inc. (Nagoya)  November 2007
The annual practice of tree planting throughout the Nagoya 
district was again held in November 2007. 80 Pasona Group 
employees participated in the planting of dogwood seeds with 
all looking forward to future forest growth.

Eco-Cap Collection Campaign
Pasona Inc., Pasona Youth Inc., Pasona Tech, Inc. 
and Pasona Sourcing Inc.  June 2008
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Legislation enacted for a specific purpose or time can later fail to fulfill 
its designated function, generating adverse effects in the natural 
course of societal change. The Deregulation Ministry accordingly 
engages in a review of select regulatory requirements with a view to 
their relaxation or amendment.

As one example, the Ministry undertook to address the serious 
social issue caused by the current dearth in child minders. Under 
existing conditions, individuals who do not hold a high school 
diploma are ineligible to take the examination for child minders, 
unless they first possess practical experience at a child welfare facility.

In order to eliminate this eligibility prerequisite based on an 
individual’s academic qualifications, the Deregulation Ministry put 
forward the proposal to relax candidacy qualifying standards for child 
minders to the country’s Cabinet Office. Through efforts to resolve this 
child minder shortfall, the Pasona Group is endeavoring to encourage 
women raising children to reenter the workforce. Furthermore, 
broadening the scope of examination eligibility opens new employment 
opportunities to housewives and the elderly as child minders.

This proposal was raised in the second report on regulatory reform 
by the government. As a countermeasure aimed at reversing Japan’s 
declining birthrate and an effective means of housewife and elderly 
outplacement, this proposal attracted wide ranging interest and was 
reported in a full page article in the Nikkei (newspaper) on November 
15, 2007
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In celebration of Pasona Inc.’s foundation date on February 16, 1976, the Pasona Group created the Pasona Shadow 
Cabinet on February 16, 2007. This Shadow Cabinet serves as an in-house organization for Group employees to identify 
and thoroughly discuss social issues of the day, and to propose solutions from the perspective of a corporate entity. 
Positioning “employment” as its initial point of entry, the Pasona Shadow Cabinet conducts research and investigation 
and pursues a wide spectrum of activities across 13 broad themes or ministries comprising: women’s employment; 
youth age group employment; senior age group employment; employment for people with disabilities; global 
employment; the environment; agriculture; local revitalization; business incubation; education; medicine; social 
security, and; deregulation. In this section we highlight the activities of two of the aforementioned ministries.

PASONA SHADOW CABINET

Global Employment Ministry Deregulation Ministry

www.pasona.co.jp/shadowcabinet/

Asia Job Expo 2008 in L.A. provided an 
excellent opportunity for recruiting 
officers to outline the global strategies of 
their companies and for job seekers to 
expand on their dreams of employment 
unrestricted by geographic boundaries.

Among a variety of activities, the Pasona 
Shadow Cabinet undertook research in the 
child minder system, gathered information 
through surveys and hearings with the Cabinet 
Office and discussed certain issues including 
the need for and efficacy of specific action. On 
this basis, the Pasona Group prepared a written 
proposal, which was announced at a session of 
the Shadow Cabinet Diet.

In addition to substantial procedural requirements, a comprehensive 
knowledge and understanding of individual country’s culture, customs and 
thinking are essential to the employment and application of global human 
resources. The Global Employment Ministry is engaged in activities that 
facilitate the development of an employment infrastructure that enables 
global human resources to work with peace of mind; helps build a 
Japanese society that is capable of addressing global employment needs, 
and; maintains a robust global workforce.

Since its establishment, this Ministry has put forward a host of 
recommendations to the country’s Cabinet Office encompassing relaxation 
of residency status requirements for foreigners working in Japan, reduction 
in the number of days required for visa approval and expansion of the 
types of work open to foreign personnel seeking domestic employment.

In addition, the Ministry coordinates the Group’s participation in 
employment events for foreign residents in Japan as well  as job 
expositions for foreign students seeking employment opportunities with 
Asia-based companies. Furthermore, the Ministry holds seminars in 
connection with optimal employment methods and the application of 
foreign personnel for local Japanese companies. Directly incorporating the 
opinions of personnel officers working for global companies in a discussion 
panel format, the Pasona Group also provides practical information and 
solutions with regard to employment procedures, communication 

m e t h o d s  a n d  i s s u e s  o f  
c o n c e r n  t o  s e m i n a r  
participants.

Details of the Pasona Shadow 
Cabine t ’s  latest  ac tivity are 
updated on the website. Currently, Japan’s agricultural sector is confronted by a number of issues including a deteriorating domestic self-sufficiency ratio as well as 

a drop in the agricultural population. In order to revitalize the field of agriculture, the Pasona Group is endeavoring to secure and nurture 
human resources distinguished by their fresh and unique ideas and knowledge and to create additional employment opportunities.

In this context, the Pasona Group is promoting a variety of projects aimed at generating interest in agricultural activities, creating 
opportunities to commence business based on agricultural knowledge and expertise and building an infrastructure conducive to taking up 
work on the farm.

GROUP FOCUS

Embracing Agriculture as a Business Opportunity — Creating Employment

PASONA O2 was established in February 2005 in the heart of Tokyo’s 
central business district in Otemachi. Designed to bring city dwellers 
closer to nature, this facility strives to stimulate greater interest in 
agriculture. In a basement atmosphere, removed from natural 
sunlight, PASONA O2 has successfully harvested rice, vegetables and 
herbs using artificial light and hydroponic cultivation methods.

As a facility that allows the general public to gain firsthand 
e x p e r i e n c e  i n  r i c e  
planting and harvesting 
and a place of recreation 
and relaxation for busy 
w o r k e r s  i n  t h e  c i t y ,  
PA S O N A  O 2  h a s  b e e n  
featured in a number of 
newspaper articles and 
television programs.

Promoting Human Resource Mobility in the Agricultural Sector

First commenced in 2003, the Pasona Group’s agriculture 
internship project provides participants with firsthand experience 
and training in life on the farm. Interns ranging from the young to 
middle-aged and elderly live in an agricultural environment in 

Aomori, Akita or Wakayama 
f o r  a p p r o x i m a t e l y  s i x  
months gaining invaluable 
experience in the planning, 
f a r m i n g  a n d  s a l e  o f  
p r o d u c e . A m o n g  t h e  
approximate 150 project 
graduates, a number have 
g o n e  o n  t o  w o r k  i n  
agriculture.

The Agriculture Internship Project
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Revitalizing Agriculture as a Business Activity

The Agri-MBA curriculum is geared toward fostering 
individuals who are expected to assume a leadership role 
within the region. The goal is to nurture human resources 
with an abundance of management experience and insight. 
For additional information, please refer to the Company’s 
Website www.pasonagroup.co.jp/pasona_o2/a-mba/

PASONA O2 has attracted approximately 
60,000 visitors ranging from young 
children to adults.

The Agri-MBA Agriculture Business School first started in April 
2007. The purpose of this program is to entice individuals 
currently employed in the commercial sector with a keen 
interest in agriculture to utilize their business experience and 
skills in the future to help promote regional development. 
Among the approximate 70 current attendees, active business 
persons are gaining an education in the latest agricultural 
methods.

Attracting financial  assistance from the Ministry of 
Agriculture, Forestry and Fisheries of Japan, the Agriculture, 
Forestry and Fisheries Business Management Seminar also 
aims at revitalizing the agriculture sector form a business 
perspective. This nationwide seminar involves individual 
consulting, training and related services for farmers.



Legislation enacted for a specific purpose or time can later fail to fulfill 
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In order to eliminate this eligibility prerequisite based on an 
individual’s academic qualifications, the Deregulation Ministry put 
forward the proposal to relax candidacy qualifying standards for child 
minders to the country’s Cabinet Office. Through efforts to resolve this 
child minder shortfall, the Pasona Group is endeavoring to encourage 
women raising children to reenter the workforce. Furthermore, 
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15, 2007

CORPORATE SOCIAL RESPONSIBILITYAS A GOOD CORPORATE CITIZEN — CSR INITIATIVES
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In celebration of Pasona Inc.’s foundation date on February 16, 1976, the Pasona Group created the Pasona Shadow 
Cabinet on February 16, 2007. This Shadow Cabinet serves as an in-house organization for Group employees to identify 
and thoroughly discuss social issues of the day, and to propose solutions from the perspective of a corporate entity. 
Positioning “employment” as its initial point of entry, the Pasona Shadow Cabinet conducts research and investigation 
and pursues a wide spectrum of activities across 13 broad themes or ministries comprising: women’s employment; 
youth age group employment; senior age group employment; employment for people with disabilities; global 
employment; the environment; agriculture; local revitalization; business incubation; education; medicine; social 
security, and; deregulation. In this section we highlight the activities of two of the aforementioned ministries.
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The PASONA FAMILY CLUB was established for the benefit of Group 
employees, registered temporary staff and their families as a vehicle to 
promote closer ties and relationships.

The goals of the Club are to create a forum that enables members to work 
in both a lively and exciting environment, to establish an infrastructure based 
on mutual support and to foster bonds that draw on like experiences and the 
af f in i ty  bas ic  among Club members . Bui ld ing on the t radit ional  
community-based philosophy ingrained in Japanese society, we will provide a 
platform of mutual cooperation and assistance.

Dourakujin is a web-based communication magazine 
linking temporary staff with employees. In addition to 
a message from Yasuyuki Nambu, Group CEO, a total 
of 20 Group employees and registered temporary 
staff serve as reporters to provide a daily exchange of 
opinions and information.

Taking great pride in 
our role as a social activist, 
our goal is to produce a 
forum for each and every 
individual to put forward 
proposals for the benefit of 
society at large.

Child Rearing Support Plaza is an information support 
service that allows parents engaged in raising their 
children as well as those about to 
embark on this monumental task to 
work with a sense of security and 
peace of mind. As an interactive forum, 
Child Rearing Support Plaza provides a 
wealth of information and advice.

“The PASONA FAMILY TOWN” 

painted by Miyuki Satake, an 

a r t i s t  o f  t h e  A r t  V i l l a g e  

Workshop. This  paint ing  

imbues that artist’s wish for a 

town filled with warmth and 

kindness.

Full of the latest 

information. 

Renewed monthly.

Serving as a platform for the PASONA FAMILY CLUB, Pasona 
Group established the PASONA FAMILY TOWN, a web-based 
virtual community, in June 2008. Shortly thereafter, access to 
the site was extended to registered temporary staff from July 
2008. Simulating the entire Pasona Group as an enjoyable and 
functional town, the platform introduces the various services of 
each Pasona Group company while providing an invaluable 
forum for the exchange of information between Group 
employees and registered temporary staff.

Beyond its key function as a safety net for club members, 
and the provision of child and nursing care information as well 

as a 24-hour health and mental care consulting service, 
PASONA FAMILY TOWN allows members, who have never met, 
to share information and chat with others with like interests 
and hobbies from diverse and distant locations. Employees off 
work attending to the needs of their children are also able to 
receive and transmit information from the luxury of their 
homes. Through PASONA FAMILY TOWN, we are fostering a 
spirit of cooperation and assistance, creating an environment 
in which each and every individual can work in a productive 
and fulfilling manner and building a network chain between 
Group employees and registered temporary staff.

Pasona Group’s goal is to serve as a “life concierge” to its entire registered 
temporary staff. In this capacity, we strive to provide total work and lifestyle 
support. To help achieve this objective, the Company launched the PASONA 
FAMILY CLUB, a cross-sectional, community-oriented Groupwide organization. 
Cherishing the bond forged between Group employees and temporary staff, 
Pasona Group engages in activities that further deepen personal ties and 
relationships.

PASONA FAMILY TOWN Established

PASONA FAMILY CLUB Launched

Preceding the establishment of the PASONA FAMILY TOWN, 
Pasona Family festivals were held in Tokyo, Osaka and 
Nagoya. Attended by  approximately  1 ,200 G r o u p  
employees, registered temporary staff and their families, 
each festival was a roaring success. Serving as a forum for 
interaction among families with little or no opportunity to 
otherwise meet, the Pasona Family festivals helped to 
p r o m o t e  l ive l y  i n fo r m a t i o n  e x c h a n g e  a n d  b r o a d  
communication.

Pasona Family Festival Held

Child Rearing Support Plaza

Dourakujin  — A Web-Based In-House Journal

The Nursing Care Support Plaza is designed to assist those individuals 
engaged in nursing care activities. In addition to basic knowledge and 
information regarding nursing care and nursing care insurance, this support 
plaza provides information and referrals to consulting and advisory services 
as well as �nancial support and subsidy systems.

Nursing Care Support Plaza

Pasona Group provides a wealth of information for a more enjoyable and ful�lling life. 
Ranging from Pasona Group club activities to self-improvement seminars, this service 
also encompasses information on major events, concerts and accommodation.

Social Events

Among a host of helpful hints regarding daily chores, Pasona Group provides 
information on homemaker services as well as support services for family businesses.

Housework Support

In addition to a wide range of information on preventive medicine for each 
season, helpful hints on common illnesses as well as medical institutions, 
Pasona Group provides a health care consulting service by Dr. Hamamoto, 
the Company’s employment medical advisor.

Dr. Hama’s Clinic

Pasona Group provides a free 24-hour counseling service in an e�ort to help 
address the daily life-related issues and problems that confront Pasona Family 
members encompassing child care, issues in the home, mental care and daily stress.

Counseling Room

Brimming with excitement and joy, parents and their children participate in picture-story shows and caricature painting.
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forum for the exchange of information between Group 
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Cherishing the bond forged between Group employees and temporary staff, 
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information on homemaker services as well as support services for family businesses.
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In addition to a wide range of information on preventive medicine for each 
season, helpful hints on common illnesses as well as medical institutions, 
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The consolidated business results of Pasona Group Inc. for the 
fiscal year ended May 31, 2008 are presented as follows.

■ In the period under review, Pasona Group continued to promote a 
diversification strategy, generating substantial growth in the 
Outplacement and Outsourcing businesses. This offset a 
slowdown in the pace of growth in the Temporary Staffing and 
Contracting business. As a result, consolidated net sales climbed 
2.5% compared with the previous fiscal year to ¥236.9 billion.

■The selling, general and administrative (SG&A) expenses ratio 
increased year on year owing to a variety of factors including 
strategic investment in the expansion of employee welfare 
benefit facilities and investment in human resources in growth 
fields. Accounting for the aforementioned, operating income 
declined 24.2% to ¥6.4 billion, ordinary income fell 24.6% to ¥6.6 
billion and net income decreased 29.4% to ¥3.0 billion.

■The Company plans to pay a fiscal year-end cash dividend of 
¥1,300 per share for an annual cash dividend of ¥2,500 per share.

firm. In the second half, however, demand confronted a temporary lull. This was 
attributed to a variety of factors including the sense of satisfaction that permeated 
the market through the recruitment of permanent, full-time employees and the 
buildup of uncertainty in connection with future economic conditions. On a client 
industry by industry basis, demand was sound in the telecommunication and 
related sectors. Buffeted by signs of a downturn, however, demand for temporary 
staff in the manufacturing and finance sectors stalled. By job type, demand for 
general office work (clerical) and technical temporary staffing positions were 
weak. In contrast, demand in the IT and engineering sectors increased, while 
demand in the marketing and sales fields was firm.

In its efforts to secure high quality staff, the Group continued to implement a 
host of initiatives. In addition to word of mouth communication as a means to 
generate high quality human resource registration, the Group placed considerable 
emphasis on providing a more detailed and personalized response, strategically 
narrowing its focus with regard to the number of registrants. As a result, the 
number of new registrants declined compared with the previous fiscal year. 
However, driven by such initiatives as the opening of a new employee welfare 
benefit facility that emphasizes staff counseling and relaxation, the Group took 
significant strides toward bolstering communication with temporary staff. As a 
result, Pasona Group enjoyed a continued increase in the average length of its 
temporary staffing contracts, which contributed to long term stability within its 
pool of high quality temporary staff.

Placement / Recruiting

Net sales: ¥7,676 million (15.5% increase YoY)
The Group worked to expand its ser vice area encompassing not only 
metropolitan but also regional areas. At the same time, efforts were made to 
reinforce the Group’s business structure with the dual aims of better providing a 
wide range of services and responding to job offers for both management and 
global human resource positions. Among a raft of other initiatives, the Group 
sought to improve service quality through the enhancement of its training 
program for its human resource consultants, and endeavored to build a platform 
that is capable of addressing the level of needs required by both job seekers and 
client firms. In its overseas placement and recruiting business, results deteriorated 
compared with the previous fiscal year. This was mainly attributable to the impacts 
of the sub-prime loan crisis in the United States as well as fluctuations in foreign 
currency exchange rates. On the domestic front, the Group recorded a substantial 
increase in placement and recruiting business revenues.

Temporary staffing / Contracting

Net sales: ¥208,810 million (0.1% decrease YoY)
Conditions in the temporary staffing and contracting market during the period 
under review were mixed. In the first half, demand for temporary staff remained 

Temporary staffing / Contracting, Placement / Recruiting
(Pasona Inc., Pasona Tech, Inc., Pasona Career Inc., Others)

■ Consolidated Results for the Fiscal Year Ended May 31, 2008

Net sales

Gross profit

Operating income

Ordinary income

Net income

231.2

47.1

8.5

8.8

4.2

236.9

49.4

6.4

6.6

3.0

5.7

2.3

(2.1)

(2.2)

(1.2)

+2.5%

+4.9%

(24.2)%

(24.6)%

(29.4)%

(—)

(+0.5)

(-1.0)

(-1.0)

(-0.5)

(100.0)

(20.3)

(3.7)

(3.8)

(1.8)

(100.0)

(20.8)

(2.7)

(2.8)

(1.3)

(Billions of yen) 

Pasona NA (North America), Inc. was the Group’s third overseas business venture, 
established in the United States in 1985. Today, the company has matured into a leading 
Japanese human resource business entity based in North America. Concentrating on the 
specialized needs of Japanese companies, Pasona NA provides a full range of temporary 
staffing and contracting, placement and recruiting as well as outsourcing services.

(%pt)YoY Increase/Decrease (%)(%)07/5 08/5 

Note: On December 3, 2007, the Company shifted to a holding company structure, establishing the pure holding company Pasona Group Inc. through the transfer of shares. Data relating to the fiscal year ended May 31, 2007 is the consolidated business results of Pasona Inc.

In the fiscal year ended May 31, 2008, employment conditions were generally 
regarded as difficult. Despite an upswing in the recruitment of full-time, permanent 
employees, focusing mainly on the young age bracket, the number of new job 
openings as well as the ratio of job offers to job seekers declined in the short term. 
Furthermore, the operating environment surrounding the temporary staffing and 
contracting industry is undergoing significant change due to a variety of factors 
including mounting social discussion and concern with regard to such issues as the 
dispatch of workers on a daily basis. Considering these circumstances, the Pasona 
Group shifted to a pure holding company structure on December 3, 2007 and 
stepped up efforts to promote a diversified human resource service strategy with 
the aim of practicing more robust Group management. As a result, the Group 
experienced substantial growth in its Outplacement and Outsourcing businesses, 
an increase in consolidated net sales and improvement in its gross profit margin.

From a profit perspective, earnings declined in the fiscal year under review. This 
was attributed to a variety of factors including an increase in SG&A expenses as 
the Group undertook strategic investments to expand its employee welfare 
benefit facilities with the aim of further focusing on and enhancing 
communication with temporary staff, and establish a central operating base to 
promote an overall Group strategy. At the same time, the Group implemented 
other initiatives including human resource investment in growth fields. In addition, 
Pasona Group reported an extraordinary gain of ¥1,095 million representing gain 
on sales of securities in affiliated companies. This was partly offset by extraordinary 
losses posted in the fiscal year under review including a portion of head office 
relocation-related expenses amounting to approximately ¥430 million in line with 
the Company’s relocation from the Otemachi Nomura Building scheduled for 
some time after June 2009.

BUSINESS REVIEW

More than 30 Year Experience in U.S.-Based Business Development

COME VISIT PASONA!

Employment mobility is an increasingly accepted characteristic of human resources in the United 
States. Attitudes toward a change of career have advanced to such an extent that it is not uncommon 
for personnel to switch jobs once every three years. Recognized as a melting pot of numerous and 
diverse nationalities, Pasona NA attracts a wide spectrum of human resource candidates.

Given the vast differences in communication and decision making between Japan and the United 
States, Japanese companies operating in America require human resources with the flexibility and 
capacity to understand and assimilate to Japanese culture, organizational structure and unique work 
practices. Rather than focus on an individual’s bilingual capabilities, Pasona NA’s strength lies in its 
focus on personal traits and characteristics and the ability of the individual to adapt to a particular 
workplace.

In the context of its back office agency outsourcing services encompassing the personnel, 
accounting and salary computation and management functions, Pasona NA also provides detailed 
assistance including a Japanese language customer response service, which continues to attract high 
praise from client firms.

Since the simultaneous, multiple acts of terror in the United States on September 11, 2001, obtaining 
a working visa has become increasingly difficult. This has led to a dearth of bilingual (the ability to 
communicate in two languages) human resources including personnel conversant in Japanese. In 
order to fill this gap, Pasona NA conducts employment expositions targeting overseas students and 
individuals seeking a change of career as well as out-of-town registration drives, focusing on efforts to 
stimulate international human resources. By providing a wide variety of services, Pasona NA aims to 
further raise awareness of the Pasona corporate brand throughout the United States.

In addition to North America, the Pasona Group has extended its employment information 
network to include India, China, Taiwan and the rest of Asia. Looking ahead, the goal of the Group is to 
consistently deliver employment opportunities irrespective of country and nationality through 
comprehensive use of its global network.
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URL: www.pasona.com

The Group’s headquarters located in New York oversees nine 
satellite offices in major cities across the United States 
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Interviews are conducted to ensure that the needs of job seekers 
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The consolidated business results of Pasona Group Inc. for the 
fiscal year ended May 31, 2008 are presented as follows.

■ In the period under review, Pasona Group continued to promote a 
diversification strategy, generating substantial growth in the 
Outplacement and Outsourcing businesses. This offset a 
slowdown in the pace of growth in the Temporary Staffing and 
Contracting business. As a result, consolidated net sales climbed 
2.5% compared with the previous fiscal year to ¥236.9 billion.

■The selling, general and administrative (SG&A) expenses ratio 
increased year on year owing to a variety of factors including 
strategic investment in the expansion of employee welfare 
benefit facilities and investment in human resources in growth 
fields. Accounting for the aforementioned, operating income 
declined 24.2% to ¥6.4 billion, ordinary income fell 24.6% to ¥6.6 
billion and net income decreased 29.4% to ¥3.0 billion.

■The Company plans to pay a fiscal year-end cash dividend of 
¥1,300 per share for an annual cash dividend of ¥2,500 per share.

firm. In the second half, however, demand confronted a temporary lull. This was 
attributed to a variety of factors including the sense of satisfaction that permeated 
the market through the recruitment of permanent, full-time employees and the 
buildup of uncertainty in connection with future economic conditions. On a client 
industry by industry basis, demand was sound in the telecommunication and 
related sectors. Buffeted by signs of a downturn, however, demand for temporary 
staff in the manufacturing and finance sectors stalled. By job type, demand for 
general office work (clerical) and technical temporary staffing positions were 
weak. In contrast, demand in the IT and engineering sectors increased, while 
demand in the marketing and sales fields was firm.

In its efforts to secure high quality staff, the Group continued to implement a 
host of initiatives. In addition to word of mouth communication as a means to 
generate high quality human resource registration, the Group placed considerable 
emphasis on providing a more detailed and personalized response, strategically 
narrowing its focus with regard to the number of registrants. As a result, the 
number of new registrants declined compared with the previous fiscal year. 
However, driven by such initiatives as the opening of a new employee welfare 
benefit facility that emphasizes staff counseling and relaxation, the Group took 
significant strides toward bolstering communication with temporary staff. As a 
result, Pasona Group enjoyed a continued increase in the average length of its 
temporary staffing contracts, which contributed to long term stability within its 
pool of high quality temporary staff.

Placement / Recruiting

Net sales: ¥7,676 million (15.5% increase YoY)
The Group worked to expand its ser vice area encompassing not only 
metropolitan but also regional areas. At the same time, efforts were made to 
reinforce the Group’s business structure with the dual aims of better providing a 
wide range of services and responding to job offers for both management and 
global human resource positions. Among a raft of other initiatives, the Group 
sought to improve service quality through the enhancement of its training 
program for its human resource consultants, and endeavored to build a platform 
that is capable of addressing the level of needs required by both job seekers and 
client firms. In its overseas placement and recruiting business, results deteriorated 
compared with the previous fiscal year. This was mainly attributable to the impacts 
of the sub-prime loan crisis in the United States as well as fluctuations in foreign 
currency exchange rates. On the domestic front, the Group recorded a substantial 
increase in placement and recruiting business revenues.

Temporary staffing / Contracting

Net sales: ¥208,810 million (0.1% decrease YoY)
Conditions in the temporary staffing and contracting market during the period 
under review were mixed. In the first half, demand for temporary staff remained 

Temporary staffing / Contracting, Placement / Recruiting
(Pasona Inc., Pasona Tech, Inc., Pasona Career Inc., Others)

■ Consolidated Results for the Fiscal Year Ended May 31, 2008
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Pasona NA (North America), Inc. was the Group’s third overseas business venture, 
established in the United States in 1985. Today, the company has matured into a leading 
Japanese human resource business entity based in North America. Concentrating on the 
specialized needs of Japanese companies, Pasona NA provides a full range of temporary 
staffing and contracting, placement and recruiting as well as outsourcing services.

(%pt)YoY Increase/Decrease (%)(%)07/5 08/5 

Note: On December 3, 2007, the Company shifted to a holding company structure, establishing the pure holding company Pasona Group Inc. through the transfer of shares. Data relating to the fiscal year ended May 31, 2007 is the consolidated business results of Pasona Inc.

In the fiscal year ended May 31, 2008, employment conditions were generally 
regarded as difficult. Despite an upswing in the recruitment of full-time, permanent 
employees, focusing mainly on the young age bracket, the number of new job 
openings as well as the ratio of job offers to job seekers declined in the short term. 
Furthermore, the operating environment surrounding the temporary staffing and 
contracting industry is undergoing significant change due to a variety of factors 
including mounting social discussion and concern with regard to such issues as the 
dispatch of workers on a daily basis. Considering these circumstances, the Pasona 
Group shifted to a pure holding company structure on December 3, 2007 and 
stepped up efforts to promote a diversified human resource service strategy with 
the aim of practicing more robust Group management. As a result, the Group 
experienced substantial growth in its Outplacement and Outsourcing businesses, 
an increase in consolidated net sales and improvement in its gross profit margin.

From a profit perspective, earnings declined in the fiscal year under review. This 
was attributed to a variety of factors including an increase in SG&A expenses as 
the Group undertook strategic investments to expand its employee welfare 
benefit facilities with the aim of further focusing on and enhancing 
communication with temporary staff, and establish a central operating base to 
promote an overall Group strategy. At the same time, the Group implemented 
other initiatives including human resource investment in growth fields. In addition, 
Pasona Group reported an extraordinary gain of ¥1,095 million representing gain 
on sales of securities in affiliated companies. This was partly offset by extraordinary 
losses posted in the fiscal year under review including a portion of head office 
relocation-related expenses amounting to approximately ¥430 million in line with 
the Company’s relocation from the Otemachi Nomura Building scheduled for 
some time after June 2009.
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for personnel to switch jobs once every three years. Recognized as a melting pot of numerous and 
diverse nationalities, Pasona NA attracts a wide spectrum of human resource candidates.

Given the vast differences in communication and decision making between Japan and the United 
States, Japanese companies operating in America require human resources with the flexibility and 
capacity to understand and assimilate to Japanese culture, organizational structure and unique work 
practices. Rather than focus on an individual’s bilingual capabilities, Pasona NA’s strength lies in its 
focus on personal traits and characteristics and the ability of the individual to adapt to a particular 
workplace.

In the context of its back office agency outsourcing services encompassing the personnel, 
accounting and salary computation and management functions, Pasona NA also provides detailed 
assistance including a Japanese language customer response service, which continues to attract high 
praise from client firms.

Since the simultaneous, multiple acts of terror in the United States on September 11, 2001, obtaining 
a working visa has become increasingly difficult. This has led to a dearth of bilingual (the ability to 
communicate in two languages) human resources including personnel conversant in Japanese. In 
order to fill this gap, Pasona NA conducts employment expositions targeting overseas students and 
individuals seeking a change of career as well as out-of-town registration drives, focusing on efforts to 
stimulate international human resources. By providing a wide variety of services, Pasona NA aims to 
further raise awareness of the Pasona corporate brand throughout the United States.

In addition to North America, the Pasona Group has extended its employment information 
network to include India, China, Taiwan and the rest of Asia. Looking ahead, the goal of the Group is to 
consistently deliver employment opportunities irrespective of country and nationality through 
comprehensive use of its global network.
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Temporary staffing / Contracting, Placement / Recruiting

Net sales: ¥216,486 million (0.4% increase YoY)
Operating income: ¥5,056 million (27.4% decrease YoY)
From a profit perspective in the temporary staffing and contracting business, 
the Group saw improvements in its segment earnings spread reflecting a 
moderate increase in unit prices at the invoice level on the back of tenacious 
rate negotiations. The ratio of basic costs in the temporary staffing and 
contracting business segment increased, however, due to a variety of factors 
including the rise in employee social insurance rates and the increased take 
up of paid holidays. While gross profit margins in this segment improved year 
on year due to an increases in net sales in the relatively high profitable 
Placement and Recruiting businesses, operating income declined due to 
higher selling, general and administrative expenses for the fiscal year under 
review. This is  attr ibutable to strategic investment including the 
establishment of an employee welfare benefit facility for temporary staff.

Amid increasing calls for and implementation of optional and voluntary early 
retirement mainly at large companies, demand was firm in the short term. 
Under the aforementioned circumstances, Group company Pasona Career 
Inc., a leader in the outplacement industry, worked diligently to implement 
services that leverage its unique nationwide network. At the same time, the 
Group endeavored to significantly increase the number of reemployment 
consultants of a similar age to reemployment seekers, and to provide 
detailed counseling services that closely match the needs of client firms and 
applicants. Furthermore, due to the large-scale and special demand evident 

throughout the fiscal year under review, the Group was able to provide 
services that efficiently utilized its network of branches and consultants. As a 
result, the Group recorded an historic high performance in this segment.

In this segment, the Group’s consolidated subsidiary Benefit One Inc. worked 
to further expand its menu of employee welfare benefit programs and 
services. In the fiscal year under review, the company strove to promote its 
total compensation package that combines the management of employee 
salaries and wages with welfare benefits in a single package to client firm 
members, and in incorporating the needs of its customers, to focus on the 
development of diverse services including child as well as nursing care that 
take into consideration work and lifestyle balance.In addition, the Group 
strove to develop and incorporate new businesses. In this context, the Group 
strengthened its service menu targeting both individual and corporate 
members. On the earnings front, successful efforts to improve operating 
efficiency and to reduce costs contributed to substantial growth in both 
revenues and earnings.

The Group is also engaged in such activities as child care and in the education 
business encompassing language classes. Net sales in the other segment rose 
while a significant improvement in the operating loss was also achieved.

■ Results by Business Segment

Temporary staffing/Contracting
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In the fiscal year ending May 31, 2009, economic trends are expected to see a 
temporary tightening of demand for temporary staffing as well as persistent 
constraints by the corporate sector toward the recruitment of full-time, 
permanen employees. This is forecast to spur a recovery in temporary 
staffing demand from the second half of the fiscal year ending May 31, 2009 
and growth in the outsourcing market. In addition, recent issues in 
connection with temporary staffing procedures and practices have served to 
foster a growing awareness and focus on a “sense of safety and security” 
among both cl ient  f i rms as wel l  as  temporar y staff. Under these 
circumstances, the Pasona Group is convinced that the time is ripe for new 
and significant business opportunities and that by continuing to strengthen 
our compliance structure, enhancing the compensation and benefits 
provided to temporary staff and implementing existing measures, we will 
clearly distinguish the Pasona Group from its competitors. 

In the Temporary Staffing and Contracting business, the Pasona Group 
will endeavor to promote long-term temporary staffing contract stability 
while expanding market share throughout the first half of the fiscal year 
ending May 31, 2009. Anticipating a recovery in demand for temporary staff 
during the second half of the fiscal year ending May 31, 2009, the Pasona 
Group will bolster temporary staffing activities particularly in specialized and 
technical fields and implement a variety of initiatives aimed at securing high 
quality temporary staff.
　 In the Placement and Recruiting business, we will concentrate on efforts 
to build the necessary platform to address the skill levels required by both 
job seekers and client firms, to cater to the needs of companies engaged in 
global business development and to further bolster global human resource 
introductory services. Furthermore, in addition to the traditional employee 
welfare benefit outsourcing services, the Pasona Group will pursue business 
growth in such complementary areas as contracting as well as in-sourcing of 
the internal administrative functions of client firms in the fiscal year ending 
May 31, 2009. On this basis, the Group will ramp up its endeavors to promote a 

diversified business strategy with plans to secure consolidated net sales for 
the fiscal year ending May 31, 2009 of ￥248,920 million, an increase of 5.1% 
compared with the fiscal year under review.

From a profit perspective, the Group will place considerable weight on the 
reduction of costs as well as efforts to reorganize the Group’s businesses all 
with the aim of increasing business efficiency. Despite these endeavors, 
earnings are expected to decline year on year. This anticipated deterioration in 
profits is attributable to a variety of factors including the upswing in costs in 
the temporary staffing and contracting business owing mainly to additional 
contributions in connection with the Health Service Program for the Elderly, 
which commenced in March 2008, substantial increase in social insurance 
premiums and anticipatory costs incurred to develop growth businesses. 
Accounting for these and other factors, consolidated operating income for the 
fiscal year ending May 31, 2009 is forecast to total ￥5,500 million, a decrease 
of 14.7% compared with the fiscal year ended May 31, 2008. Consolidated 
ordinary income is expected to decline 12.5% year on year to ￥5,810 million 
and consolidate net income to drop 13.6% to ￥2,560 million.

Pasona Group has declared a fiscal year-end cash dividend for the fiscal year 
ended May 31, 2008 of ￥1,300 per share. Together with the interim cash 
dividend of ￥1,200 per share, this equates to an annual cash dividend of 
￥2,500 per share. Turning the cash dividends for the fiscal year ending May 
31, 2009, the Company is forecasting the payment of an interim cash dividend 
of ￥1,200 per share and a fiscal year-end cash dividend of ￥1,300 per share 
for a similar forecast annual cash dividend of ￥2,500 per share.

As a part of the Company’s ongoing efforts to enhance shareholder returns, 
Pasona Group cancelled 17,500 shares of previously acquired treasury stock 
on August 29, 2008. In addition, the Company plans to acquire a portion of its 
own shares (up to a maximum of 50,000 shares for a maximum acquisition 
cost of ￥3,500 million) between July 28, 2008 and October 31, 2008.

Consolidated Forecasts of Business Results for the Fiscal Year Ending May 31, 2009
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BUSINESS REVIEW

Outsourcing (Benefit One Inc.)

Net sales: ¥13,732 million (34.3% increase YoY)
Operating income: ¥1,883 million (60.3% increase YoY)

Other
Net sales: ¥2,115 million (7.1% increase YoY)
Operating loss: ¥26 million (FY ended 2007 operating loss: ¥396million)

Outplacement (Pasona Career Inc., Others)

Net sales: ¥5,858 million (32.9% increase YoY)
Operating income: ¥1,377 million (81.6% increase YoY)

Treasury Stock

6,140.52



Temporary staffing / Contracting, Placement / Recruiting

Net sales: ¥216,486 million (0.4% increase YoY)
Operating income: ¥5,056 million (27.4% decrease YoY)
From a profit perspective in the temporary staffing and contracting business, 
the Group saw improvements in its segment earnings spread reflecting a 
moderate increase in unit prices at the invoice level on the back of tenacious 
rate negotiations. The ratio of basic costs in the temporary staffing and 
contracting business segment increased, however, due to a variety of factors 
including the rise in employee social insurance rates and the increased take 
up of paid holidays. While gross profit margins in this segment improved year 
on year due to an increases in net sales in the relatively high profitable 
Placement and Recruiting businesses, operating income declined due to 
higher selling, general and administrative expenses for the fiscal year under 
review. This is  attr ibutable to strategic investment including the 
establishment of an employee welfare benefit facility for temporary staff.

Amid increasing calls for and implementation of optional and voluntary early 
retirement mainly at large companies, demand was firm in the short term. 
Under the aforementioned circumstances, Group company Pasona Career 
Inc., a leader in the outplacement industry, worked diligently to implement 
services that leverage its unique nationwide network. At the same time, the 
Group endeavored to significantly increase the number of reemployment 
consultants of a similar age to reemployment seekers, and to provide 
detailed counseling services that closely match the needs of client firms and 
applicants. Furthermore, due to the large-scale and special demand evident 

throughout the fiscal year under review, the Group was able to provide 
services that efficiently utilized its network of branches and consultants. As a 
result, the Group recorded an historic high performance in this segment.

In this segment, the Group’s consolidated subsidiary Benefit One Inc. worked 
to further expand its menu of employee welfare benefit programs and 
services. In the fiscal year under review, the company strove to promote its 
total compensation package that combines the management of employee 
salaries and wages with welfare benefits in a single package to client firm 
members, and in incorporating the needs of its customers, to focus on the 
development of diverse services including child as well as nursing care that 
take into consideration work and lifestyle balance.In addition, the Group 
strove to develop and incorporate new businesses. In this context, the Group 
strengthened its service menu targeting both individual and corporate 
members. On the earnings front, successful efforts to improve operating 
efficiency and to reduce costs contributed to substantial growth in both 
revenues and earnings.

The Group is also engaged in such activities as child care and in the education 
business encompassing language classes. Net sales in the other segment rose 
while a significant improvement in the operating loss was also achieved.
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In the fiscal year ending May 31, 2009, economic trends are expected to see a 
temporary tightening of demand for temporary staffing as well as persistent 
constraints by the corporate sector toward the recruitment of full-time, 
permanen employees. This is forecast to spur a recovery in temporary 
staffing demand from the second half of the fiscal year ending May 31, 2009 
and growth in the outsourcing market. In addition, recent issues in 
connection with temporary staffing procedures and practices have served to 
foster a growing awareness and focus on a “sense of safety and security” 
among both cl ient  f i rms as wel l  as  temporar y staff. Under these 
circumstances, the Pasona Group is convinced that the time is ripe for new 
and significant business opportunities and that by continuing to strengthen 
our compliance structure, enhancing the compensation and benefits 
provided to temporary staff and implementing existing measures, we will 
clearly distinguish the Pasona Group from its competitors. 

In the Temporary Staffing and Contracting business, the Pasona Group 
will endeavor to promote long-term temporary staffing contract stability 
while expanding market share throughout the first half of the fiscal year 
ending May 31, 2009. Anticipating a recovery in demand for temporary staff 
during the second half of the fiscal year ending May 31, 2009, the Pasona 
Group will bolster temporary staffing activities particularly in specialized and 
technical fields and implement a variety of initiatives aimed at securing high 
quality temporary staff.
　 In the Placement and Recruiting business, we will concentrate on efforts 
to build the necessary platform to address the skill levels required by both 
job seekers and client firms, to cater to the needs of companies engaged in 
global business development and to further bolster global human resource 
introductory services. Furthermore, in addition to the traditional employee 
welfare benefit outsourcing services, the Pasona Group will pursue business 
growth in such complementary areas as contracting as well as in-sourcing of 
the internal administrative functions of client firms in the fiscal year ending 
May 31, 2009. On this basis, the Group will ramp up its endeavors to promote a 

diversified business strategy with plans to secure consolidated net sales for 
the fiscal year ending May 31, 2009 of ￥248,920 million, an increase of 5.1% 
compared with the fiscal year under review.

From a profit perspective, the Group will place considerable weight on the 
reduction of costs as well as efforts to reorganize the Group’s businesses all 
with the aim of increasing business efficiency. Despite these endeavors, 
earnings are expected to decline year on year. This anticipated deterioration in 
profits is attributable to a variety of factors including the upswing in costs in 
the temporary staffing and contracting business owing mainly to additional 
contributions in connection with the Health Service Program for the Elderly, 
which commenced in March 2008, substantial increase in social insurance 
premiums and anticipatory costs incurred to develop growth businesses. 
Accounting for these and other factors, consolidated operating income for the 
fiscal year ending May 31, 2009 is forecast to total ￥5,500 million, a decrease 
of 14.7% compared with the fiscal year ended May 31, 2008. Consolidated 
ordinary income is expected to decline 12.5% year on year to ￥5,810 million 
and consolidate net income to drop 13.6% to ￥2,560 million.

Pasona Group has declared a fiscal year-end cash dividend for the fiscal year 
ended May 31, 2008 of ￥1,300 per share. Together with the interim cash 
dividend of ￥1,200 per share, this equates to an annual cash dividend of 
￥2,500 per share. Turning the cash dividends for the fiscal year ending May 
31, 2009, the Company is forecasting the payment of an interim cash dividend 
of ￥1,200 per share and a fiscal year-end cash dividend of ￥1,300 per share 
for a similar forecast annual cash dividend of ￥2,500 per share.

As a part of the Company’s ongoing efforts to enhance shareholder returns, 
Pasona Group cancelled 17,500 shares of previously acquired treasury stock 
on August 29, 2008. In addition, the Company plans to acquire a portion of its 
own shares (up to a maximum of 50,000 shares for a maximum acquisition 
cost of ￥3,500 million) between July 28, 2008 and October 31, 2008.
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BUSINESS REVIEW

Outsourcing (Benefit One Inc.)

Net sales: ¥13,732 million (34.3% increase YoY)
Operating income: ¥1,883 million (60.3% increase YoY)

Other
Net sales: ¥2,115 million (7.1% increase YoY)
Operating loss: ¥26 million (FY ended 2007 operating loss: ¥396million)

Outplacement (Pasona Career Inc., Others)

Net sales: ¥5,858 million (32.9% increase YoY)
Operating income: ¥1,377 million (81.6% increase YoY)

Treasury Stock

6,140.52
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41,213
17,300

4,990
3,338
8,971

58,513

26,731
2,313

29,045

5,000
8,887

12,682
(2,257)
24,312

19
5,136

29,468
58,513

39,086
15,338

4,384
2,647
8,306

54,425

25,704
1,816

27,520

8,358
7,493

10,636
　(4,287)

22,200
175

4,528
26,904
54,425

ASSETS

Current assets

Fixed assets

　Property and equipment

　Intangible assets

　Investments and other assets

Total assets

LIABILITIES

Current liabilities

Long-term liabilities

Total liabilities

NET ASSETS

Common stock

Capital surplus

Retained earnings

Treasury stock

Total shareholders' equity

Total valuation and conversions

Minority interests

Total net assets

Total liabilities and net assets

236,945
187,575

49,369
42,925

6,444
560
366

6,637
1,139

777
7,000
3,488
(304)

853
2,962

231,231

184,181

47,050

38,542

8,507

410

110

8,807

249

335

8,720

4,073

(51)

500

4,198

Net sales

Cost of sales

Gross profit

Selling, general and administrative expenses

Operating income

Non-operating income

Non-operating expenses

Ordinary income

Extraordinary gain

Extraordinary loss

Income before income taxes and minority interests

　Income taxes - current

　Income taxes - deferred

　Minority interests

Net Income

Consolidated Statements of Changes in Shareholders' Equity

5,974
(2,968)

(980)
(164)

1,861
11,750
13,612

5,897
(3,226)
(5,607)

29
(2,905)
14,656
11,750

Cash flows from operating activities

Cash flows from investing activities

Cash flows from financing activities

Effect of exchange rate changes on cash and cash equivalents

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year

 

Consolidated Statements of Cash Flows (Summary)

FY ended 2007
 (June 1, 2006 to May 31, 2007)

FY ended 2008 
(June 1, 2007 to May 31, 2008)

Balance as of May 31, 2006           8,322    7,457    7,664    ─   23,444        140         61        201    3,988   27,634
Movements during the fiscal year ended May 31, 2007: 

　Issuance of new shares                35   35    ─    ─    71    ─    ─    ─    ─     71
　Distribution of surplus                ─   ─    (1,195)    ─   (1,195)    ─    ─    ─    ─     (1,195)
　Net income                             ─   ─     4,198    ─     4,198    ─    ─    ─    ─       4,198
　Payment of directors’ bonus                ─    ─   (2)    ─    (2)    ─    ─    ─    ─      (2)
　Acquisition of treasury stock    ─   ─    ─   (4,287)   (4,287)    ─    ─    ─    ─     (4,287)
　Decrease due to the decrease in subsidiary companies   ─   ─ (27)    ─   (27)    ─    ─    ─    ─    (27)
　 Net change in line items other than shareholders’ equity   ─   ─    ─    ─    ─        (43)   17  (25)  539    514
Total due to movements during the fiscal year ended May 31, 2007  35  35     2,972  (4,287)   (1,243)  (43)   17  (25)  539  (729)
Balance as of May 31, 2007                  8,358    7,493   10,636   (4,287)   22,200   96   79  175     4,528     26,904

Shareholders’ Equity

Common
Stock

Treasury
Stock

Total 
Shareholders’ 

Equity

Net Unrealized
Holding Gain on
Other Securities

Capital 
Surplus

Retained
Earnings

Foreign Currency
 Translation
Adjustment

Total Valuation
 and Conversions

Valuation and Conversions
Minority
Interests

Total Net
Assets

Cash Flows from Operating Activities
Principal movements in operating cash �ows included income before income taxes, which 
decreased by ¥1,720 million compared with the previous �scal year, a decrease in accounts 
receivable — trade of ¥309 million an increase in accounts payable — trade totaling ¥214 million 
and income taxes paid of ¥4,093 million.

Cash Flows from Investing Activities
Major components include payments for purchases of �xed assets of ¥2,118 million and 
payments for purchases of intangible assets such as software totaling ¥1,375 million.

Cash Flows from Financing Activities
Major component in �nancing activities during the �scal year ended May 31, 2008 was payments 
for dividends totaling ¥1,060 million. The year-on-year decline of ¥4,626 million in net cash used in 
�nancing activities is mainly attributable to the absence of payments for purchases of treasury 
stock amounting to ¥4,287 million undertaken in the previous �scal year.

Consolidated Balance Sheets (Summary)
(Millions of yen)

FY ended 2008 
(As of May 31, 2008)

FY ended 2007 
(As of May 31, 2007)

Consolidated Statements of Income (Summary)
(Millions of yen)

FY ended 2008 
(June 1, 2007 to May 31, 2008)

FY ended 2007
(June 1, 2006 to May 31, 2007)

Fixed Assets
Fixed assets climbed ¥1,961 million, or 12.8%, compared with the end of the previous �scal year. 
This is mainly attributable to an increase in property and equipment of ¥605 million, or 13.8%, 
compared with May 31, 2007 in connection with the establishment of a new o�ce in the 
Shin-Marunouchi Building to serve as the Group’s strategic central location, and an increase of 
¥690 million, or 26.1%, year on year in intangible assets re�ecting systems and other investments.

Net Assets
As of May 31, 2008, net assets stood at ¥29,468 million, an increase of ¥2,563 
million, or 9.5%, compared with the end of the previous �scal year. The 
shareholders’ equity ratio improved 0.5 of a percentage point year on year to 41.6%.

Operating Income
Despite an increase in sales of relatively high-pro�t business �elds, operating income declined 
¥2,063 million, or 24.2%, compared with the previous �scal year to ¥6,444 million. This was mainly 
attributable to an increase in selling, general and administrative expenses re�ecting employee 
welfare bene�t expenditure designed to secure high quality temporary sta�, and investments in 
various areas including human resources in order to promote a diversi�ed strategy in growth �elds. 
As a result, the operating income margin declined 1.0 percentage points year on year to 2.7%.

Net Sales
The Company recorded steady improvements in each of its growing placement and recruiting, 
outplacement and outsourcing activities. In speci�c terms, sales in the placement and recruiting 
business climbed ¥1,031 million or 15.5%, compared with the previous �scal year. Sales also 
increased ¥1,450 million, or 32.9%, and ¥3,506 million, or 34.3%, in the outplacement and 
outsourcing businesses, respectively. Accounting for these factors, the share of the Company’s 
human resource-related activities other than its temporary sta�ng and contracting business 
continues to gradually expand.

Net Income
Pasona Group reported an extraordinary gain of ¥1,095 million representing gain on sales of securities in 
a�liated companies. This was partly o�set by extraordinary losses posted in the �scal year under review 
including a portion of head o�ce relocation-related expenses amounting to approximately ¥430 million in line 
with the Company’s relocation from the Otemachi Nomura Building. As a result, net income for the �scal year 
ended May 31, 2008 amounted to ¥2,962 million, ¥1,236 million, or 29.4%, lower than the previous �scal year.

CONSOLIDATED FINANCIAL STATEMENTS

Balance as of May 31, 2007           8,358    7,493   10,636  (4,287)   22,200         96    79  175     4,528     26,904
Movements during the fiscal year ended May 31, 2008: 
　Issuance of new shares                32   32     ─     ─    65      ─    ─    ─     ─      65
　Distribution of surplus                 ─    ─      (916)     ─     (916)      ─    ─    ─     ─  (916)
　Net Income                              ─    ─     2,962     ─    2,962      ─    ─     ─     ─ 2,962
　Change due to the establishment of a holding        (3,391)    1,361    ─     2,030     ─     ─    ─    ─     ─       ─
     company through the transfer  of shares                                            
　Net change in line items other than shareholders’ equity    ─    ─    ─     ─     ─   (54)    (102)      (156)  607     451

Total due to movements during the fiscal year ended May 31, 2008    (3,358)    1,394     2,046    2,030     2,112   (54)    (102)      (156)  607  2,563
Balance as of May 31, 2008               5,000    8,887   12,682  (2,257)   24,312     41      (22)          19     5,136     29,468

(Millions of yen)

(Millions of yen)
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Consolidated Statements of Cash Flows (Summary)

FY ended 2007
 (June 1, 2006 to May 31, 2007)

FY ended 2008 
(June 1, 2007 to May 31, 2008)

Balance as of May 31, 2006           8,322    7,457    7,664    ─   23,444        140         61        201    3,988   27,634
Movements during the fiscal year ended May 31, 2007: 

　Issuance of new shares                35   35    ─    ─    71    ─    ─    ─    ─     71
　Distribution of surplus                ─   ─    (1,195)    ─   (1,195)    ─    ─    ─    ─     (1,195)
　Net income                             ─   ─     4,198    ─     4,198    ─    ─    ─    ─       4,198
　Payment of directors’ bonus                ─    ─   (2)    ─    (2)    ─    ─    ─    ─      (2)
　Acquisition of treasury stock    ─   ─    ─   (4,287)   (4,287)    ─    ─    ─    ─     (4,287)
　Decrease due to the decrease in subsidiary companies   ─   ─ (27)    ─   (27)    ─    ─    ─    ─    (27)
　 Net change in line items other than shareholders’ equity   ─   ─    ─    ─    ─        (43)   17  (25)  539    514
Total due to movements during the fiscal year ended May 31, 2007  35  35     2,972  (4,287)   (1,243)  (43)   17  (25)  539  (729)
Balance as of May 31, 2007                  8,358    7,493   10,636   (4,287)   22,200   96   79  175     4,528     26,904
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Cash Flows from Operating Activities
Principal movements in operating cash �ows included income before income taxes, which 
decreased by ¥1,720 million compared with the previous �scal year, a decrease in accounts 
receivable — trade of ¥309 million an increase in accounts payable — trade totaling ¥214 million 
and income taxes paid of ¥4,093 million.

Cash Flows from Investing Activities
Major components include payments for purchases of �xed assets of ¥2,118 million and 
payments for purchases of intangible assets such as software totaling ¥1,375 million.

Cash Flows from Financing Activities
Major component in �nancing activities during the �scal year ended May 31, 2008 was payments 
for dividends totaling ¥1,060 million. The year-on-year decline of ¥4,626 million in net cash used in 
�nancing activities is mainly attributable to the absence of payments for purchases of treasury 
stock amounting to ¥4,287 million undertaken in the previous �scal year.

Consolidated Balance Sheets (Summary)
(Millions of yen)

FY ended 2008 
(As of May 31, 2008)

FY ended 2007 
(As of May 31, 2007)

Consolidated Statements of Income (Summary)
(Millions of yen)

FY ended 2008 
(June 1, 2007 to May 31, 2008)

FY ended 2007
(June 1, 2006 to May 31, 2007)

Fixed Assets
Fixed assets climbed ¥1,961 million, or 12.8%, compared with the end of the previous �scal year. 
This is mainly attributable to an increase in property and equipment of ¥605 million, or 13.8%, 
compared with May 31, 2007 in connection with the establishment of a new o�ce in the 
Shin-Marunouchi Building to serve as the Group’s strategic central location, and an increase of 
¥690 million, or 26.1%, year on year in intangible assets re�ecting systems and other investments.

Net Assets
As of May 31, 2008, net assets stood at ¥29,468 million, an increase of ¥2,563 
million, or 9.5%, compared with the end of the previous �scal year. The 
shareholders’ equity ratio improved 0.5 of a percentage point year on year to 41.6%.

Operating Income
Despite an increase in sales of relatively high-pro�t business �elds, operating income declined 
¥2,063 million, or 24.2%, compared with the previous �scal year to ¥6,444 million. This was mainly 
attributable to an increase in selling, general and administrative expenses re�ecting employee 
welfare bene�t expenditure designed to secure high quality temporary sta�, and investments in 
various areas including human resources in order to promote a diversi�ed strategy in growth �elds. 
As a result, the operating income margin declined 1.0 percentage points year on year to 2.7%.

Net Sales
The Company recorded steady improvements in each of its growing placement and recruiting, 
outplacement and outsourcing activities. In speci�c terms, sales in the placement and recruiting 
business climbed ¥1,031 million or 15.5%, compared with the previous �scal year. Sales also 
increased ¥1,450 million, or 32.9%, and ¥3,506 million, or 34.3%, in the outplacement and 
outsourcing businesses, respectively. Accounting for these factors, the share of the Company’s 
human resource-related activities other than its temporary sta�ng and contracting business 
continues to gradually expand.

Net Income
Pasona Group reported an extraordinary gain of ¥1,095 million representing gain on sales of securities in 
a�liated companies. This was partly o�set by extraordinary losses posted in the �scal year under review 
including a portion of head o�ce relocation-related expenses amounting to approximately ¥430 million in line 
with the Company’s relocation from the Otemachi Nomura Building. As a result, net income for the �scal year 
ended May 31, 2008 amounted to ¥2,962 million, ¥1,236 million, or 29.4%, lower than the previous �scal year.

CONSOLIDATED FINANCIAL STATEMENTS

Balance as of May 31, 2007           8,358    7,493   10,636  (4,287)   22,200         96    79  175     4,528     26,904
Movements during the fiscal year ended May 31, 2008: 
　Issuance of new shares                32   32     ─     ─    65      ─    ─    ─     ─      65
　Distribution of surplus                 ─    ─      (916)     ─     (916)      ─    ─    ─     ─  (916)
　Net Income                              ─    ─     2,962     ─    2,962      ─    ─     ─     ─ 2,962
　Change due to the establishment of a holding        (3,391)    1,361    ─     2,030     ─     ─    ─    ─     ─       ─
     company through the transfer  of shares                                            
　Net change in line items other than shareholders’ equity    ─    ─    ─     ─     ─   (54)    (102)      (156)  607     451

Total due to movements during the fiscal year ended May 31, 2008    (3,358)    1,394     2,046    2,030     2,112   (54)    (102)      (156)  607  2,563
Balance as of May 31, 2008               5,000    8,887   12,682  (2,257)   24,312     41      (22)          19     5,136     29,468

(Millions of yen)

(Millions of yen)
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Yasuyuki Nambu

Junko Fukasawa

Kinuko Yamamoto

Masako Suzuki

Yoshimichi Kawasaki

Hirotaka Wakamoto

Hironori Aihara

Hajime Hirasawa

Hiroaki Eto

Yoshiharu Hayakawa

Kazuo Higo

Yuumi Akimoto

Takeshi Goto

Haruo Funabashi

Group CEO and President  

Senior Managing Director   

Senior Managing Director   

Senior Managing Director   

Senior Managing Director   

Managing Director   

Outside Director   　　　　　　　　　　　　  1)

Outside Director    　　　　　　　　　　　　　 1)

Outside Director   　　　　　　　　　　　1)

Outside Director   　　　　　　　　　　　　　　   1)

Standing Corporate Auditor   

Outside Corporate Auditor   　　　  　　　　  2)

Outside Corporate Auditor 　　　　　     　　　　　　　　 2)

Outside Corporate Auditor   　　　　 　　　　 2)

Corporate Name:  Pasona Group Inc.

Headquarters: Shin-Marunouchi Bldg.

   1-5-1 Marunouchi, Chiyoda-ku Tokyo 100-6514

   Tel: +81-3-6734-0200

Founded:  February 16, 1976

Established:  December 3, 2007

Paid-In Capital:  ¥5 billion

Notes:

1. Hironori Aihara, Hajime Hirasawa , Hiroaki Eto and Yoshiharu Hayakawa have been appointed as outside directors pursuant to Article 2 Clause 15 of the Corporation Law.

2. Yuumi Akimoto, Takeshi Goto and Haruo Funabashi have been appointed as an outside corporate auditor pursuant to Article 2 Clause 16 of the Corporation Law.

Directors and Auditors Advisory Board

Notice Concerning First Fiscal Period-End Cash Dividends

Following a meeting of its Board of Directors held on July 25, 2008, Pasona Group 
Inc. resolved to pay a first fiscal period-end cash dividend. Payment of this cash 
dividend will commence from August 21, 2008.

The Company will draw from its capital surplus when attending to the 
payment of the aforementioned cash dividend, representing a reversal of 
shareholders’ equity. From a taxation perspective, the payment of cash dividends 
in this manner differs from a payment from the Company’s retained earnings. 
Accordingly, shareholders are directed to the “Explanation Concerning First Fiscal 
Period-End Cash Dividends” distributed together with this Business Report.

Given the differences in acquisition costs, calculations for profit and loss in 
connection with the deemed transfer of the Company’s shares as well as capital 
gains on share sale, and the need or otherwise to file an income tax return, 
based on individual circumstances, shareholders are requested to consult with a 
securities company and local taxation office. We apologize for any inconvenience 
incurred in this matter.

Total:
11,247 shareholders

Securities companies: 19
0.17％

Financial institutions: 34
0.31％

Other corporations: 111
0.99％
Foreign corporations and
other foreign investors: 81
0.71％

Individuals and others: 11,001
97.81％

Treasury stock: 1
0.01％

Breakdown of Shareholders by Type

Stock Information
Number of authorized shares: 1,500,000 shares
Number of shares issued and outstanding: 434,403 shares
Number of shareholders: 11,247

Hokkaido 139 (1.24%)

Tohoku 239 (2.13%)

Kanto 4,988 (44.35%)

Chubu 1,702 (15.13%)

Kinki 2,787 (24.77%)

Chugoku 494 (4.39%)

Shikoku 298 (2.65%)

Kyushu 523 (4.65%)

Overseas 76 (0.68%)

Treasury Stock  1(0.01%)

Breakdown of Shareholders by Region

Yasuyuki Nambu 147,632 shares (33.99%)

State Street Bank and Trust Company 42,462 shares (9.77%)

Nambu Enterprise Inc. 35,688 shares (8.22%)

Nikko Cordial Corporation 33,330 shares (7.67%)

Yamato Life Insurance Co. 9,918 shares (2.28%)

Eizaburo Nambu 9,000 shares (2.07%)

 7,072 shares (1.63%)

Japan Trustee Services Bank, Ltd. (Trust Account) 5,125 shares (1.18%)

The Master Trust Bank of Japan, Ltd. (Trust Account) 4,484 shares (1.03%)

Pasona Group Employees' Shareholding Association 3,721shares (0.86%)

Principal Stockholders

※Note: The Group shifted to a holding company structure (Pasona Group Inc.)from December 3, 2007. Graphs are listed consecutively as a matter of convenience.

Mellon Bank, NA, as Agent For Its Client Mellon Omnibus US Pension

Securities companies:1,543
0.36％

Financial institutions: 35,573
8.18％

Other corporations: 78,437
18.06％

Foreign corporations and
other foreign investors: 65,593
15.10％

Total:
434,403 shares

Individuals and others: 235,757
54.27％

Treasury stock: 17,500
4.03％

Breakdown of Shareholders by Number of Shares Held

■References in connection with the payment of first fiscal period-end cash dividends

(1)General information in connection with the “Explanation Concerning First Fiscal Period-End Cash Dividends”

　　●Mizuho Trust & Banking Co., Ltd.
Securities Agent Department: Tel. 0120-288-324 (toll free number)
Hours of Business: 9:00 am to 5:00 pm (excluding weekends and public holidays)

　　●Pasona Group Inc.
Administration Division: +81-3-6734-0150
Hours of Business: 9:00 am to 5:30 pm (excluding weekends and public holidays)

(2)Specific inquiries in connection with adjustments to shareholder acquisition costs

　　●Please refer to respective securities companies or local taxation office.

(3)Inquiries in connection with tax returns.

　　●Please consult local taxation office.

STOCK INFORMATION (As of May 31, 2008) BOARD OF DIRECTORS AND ADVISORS

CORPORATE DATA (As of May 31, 2008)

Formulate strategies for group management and support 
operation execution. Governance of management and 
proper allocation of management resources. Developing 
new businesses related to job creation.

*In addition to the aforementioned, the Company holds 17,500 shares of treasury stock, representing 4.03%  of Pasona 
Group’s total shares issued and outstanding. In accordance with Article 308.2 of the Corporations Law, there are no 
voting rights attached to treasury stock.

Business Activities: 

Nobuo Ishihara

Yukiharu Kodama

Etsuya Washio

Hironori Aihara

Heizo Takenaka

President, Research Institute for Local Government 

President, The Mechanical Social Systems Foundation 

President, National Federation of Workers and Consumers Insurance Cooperatives 

External Director of the Company 

Senior Advisor of the company 
(Professor, Keio University,
 Director, Global Security Research Institute)
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Haruo Funabashi

Group CEO and President  

Senior Managing Director   

Senior Managing Director   

Senior Managing Director   

Senior Managing Director   

Managing Director   

Outside Director   　　　　　　　　　　　　  1)

Outside Director    　　　　　　　　　　　　　 1)

Outside Director   　　　　　　　　　　　1)

Outside Director   　　　　　　　　　　　　　　   1)

Standing Corporate Auditor   

Outside Corporate Auditor   　　　  　　　　  2)

Outside Corporate Auditor 　　　　　     　　　　　　　　 2)

Outside Corporate Auditor   　　　　 　　　　 2)

Corporate Name:  Pasona Group Inc.

Headquarters: Shin-Marunouchi Bldg.

   1-5-1 Marunouchi, Chiyoda-ku Tokyo 100-6514

   Tel: +81-3-6734-0200

Founded:  February 16, 1976

Established:  December 3, 2007

Paid-In Capital:  ¥5 billion

Notes:

1. Hironori Aihara, Hajime Hirasawa , Hiroaki Eto and Yoshiharu Hayakawa have been appointed as outside directors pursuant to Article 2 Clause 15 of the Corporation Law.

2. Yuumi Akimoto, Takeshi Goto and Haruo Funabashi have been appointed as an outside corporate auditor pursuant to Article 2 Clause 16 of the Corporation Law.

Directors and Auditors Advisory Board

Notice Concerning First Fiscal Period-End Cash Dividends

Following a meeting of its Board of Directors held on July 25, 2008, Pasona Group 
Inc. resolved to pay a first fiscal period-end cash dividend. Payment of this cash 
dividend will commence from August 21, 2008.

The Company will draw from its capital surplus when attending to the 
payment of the aforementioned cash dividend, representing a reversal of 
shareholders’ equity. From a taxation perspective, the payment of cash dividends 
in this manner differs from a payment from the Company’s retained earnings. 
Accordingly, shareholders are directed to the “Explanation Concerning First Fiscal 
Period-End Cash Dividends” distributed together with this Business Report.

Given the differences in acquisition costs, calculations for profit and loss in 
connection with the deemed transfer of the Company’s shares as well as capital 
gains on share sale, and the need or otherwise to file an income tax return, 
based on individual circumstances, shareholders are requested to consult with a 
securities company and local taxation office. We apologize for any inconvenience 
incurred in this matter.

Total:
11,247 shareholders

Securities companies: 19
0.17％

Financial institutions: 34
0.31％

Other corporations: 111
0.99％
Foreign corporations and
other foreign investors: 81
0.71％

Individuals and others: 11,001
97.81％

Treasury stock: 1
0.01％

Breakdown of Shareholders by Type

Stock Information
Number of authorized shares: 1,500,000 shares
Number of shares issued and outstanding: 434,403 shares
Number of shareholders: 11,247

Hokkaido 139 (1.24%)

Tohoku 239 (2.13%)

Kanto 4,988 (44.35%)

Chubu 1,702 (15.13%)

Kinki 2,787 (24.77%)

Chugoku 494 (4.39%)

Shikoku 298 (2.65%)

Kyushu 523 (4.65%)

Overseas 76 (0.68%)

Treasury Stock  1(0.01%)

Breakdown of Shareholders by Region

Yasuyuki Nambu 147,632 shares (33.99%)

State Street Bank and Trust Company 42,462 shares (9.77%)

Nambu Enterprise Inc. 35,688 shares (8.22%)

Nikko Cordial Corporation 33,330 shares (7.67%)

Yamato Life Insurance Co. 9,918 shares (2.28%)

Eizaburo Nambu 9,000 shares (2.07%)

 7,072 shares (1.63%)

Japan Trustee Services Bank, Ltd. (Trust Account) 5,125 shares (1.18%)

The Master Trust Bank of Japan, Ltd. (Trust Account) 4,484 shares (1.03%)

Pasona Group Employees' Shareholding Association 3,721shares (0.86%)

Principal Stockholders

※Note: The Group shifted to a holding company structure (Pasona Group Inc.)from December 3, 2007. Graphs are listed consecutively as a matter of convenience.

Mellon Bank, NA, as Agent For Its Client Mellon Omnibus US Pension

Securities companies:1,543
0.36％

Financial institutions: 35,573
8.18％

Other corporations: 78,437
18.06％

Foreign corporations and
other foreign investors: 65,593
15.10％

Total:
434,403 shares

Individuals and others: 235,757
54.27％

Treasury stock: 17,500
4.03％

Breakdown of Shareholders by Number of Shares Held

■References in connection with the payment of first fiscal period-end cash dividends

(1)General information in connection with the “Explanation Concerning First Fiscal Period-End Cash Dividends”

　　●Mizuho Trust & Banking Co., Ltd.
Securities Agent Department: Tel. 0120-288-324 (toll free number)
Hours of Business: 9:00 am to 5:00 pm (excluding weekends and public holidays)

　　●Pasona Group Inc.
Administration Division: +81-3-6734-0150
Hours of Business: 9:00 am to 5:30 pm (excluding weekends and public holidays)

(2)Specific inquiries in connection with adjustments to shareholder acquisition costs

　　●Please refer to respective securities companies or local taxation office.

(3)Inquiries in connection with tax returns.

　　●Please consult local taxation office.

STOCK INFORMATION (As of May 31, 2008) BOARD OF DIRECTORS AND ADVISORS

CORPORATE DATA (As of May 31, 2008)

Formulate strategies for group management and support 
operation execution. Governance of management and 
proper allocation of management resources. Developing 
new businesses related to job creation.

*In addition to the aforementioned, the Company holds 17,500 shares of treasury stock, representing 4.03%  of Pasona 
Group’s total shares issued and outstanding. In accordance with Article 308.2 of the Corporations Law, there are no 
voting rights attached to treasury stock.

Business Activities: 

Nobuo Ishihara

Yukiharu Kodama

Etsuya Washio

Hironori Aihara

Heizo Takenaka

President, Research Institute for Local Government 

President, The Mechanical Social Systems Foundation 

President, National Federation of Workers and Consumers Insurance Cooperatives 

External Director of the Company 

Senior Advisor of the company 
(Professor, Keio University,
 Director, Global Security Research Institute)

Share Price and Trading Volume

※
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Note: Share price data presented in this graph relates to Pasona Inc. for the period up to and including December 2, 2007 and Pasona Group Inc. thereafter.　
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June 1 ,  2007 to  May 31 ,  2008

Pasona Group Inc.　Business Report for the Fiscal Year Ended May 31, 2008

Winner of the 12th Art Village Dream Design Award
“Penguin School Swimming Competition” painted by Tatsuya Hoshino (intellectually disabled)

Shin-Marunouchi Bldg.
1-5-1, Marunouchi, Chiyoda-ku, Tokyo 100-6514, Japan
Phone: +81-3-6734-0200
www.pasonagroup.co.jp/english

Pasona Group Inc.

Cove r

Selected from among a large number of entries, Mr. Tatsuya Hoshino 
was presented with the 12th Art Village Dream Design Award in March 
2008. This award has attracted high praise and recognition for 
discovering and developing artistic talent among the disabled.
“I had trouble in bringing out the feeling of coldness.” (A comment by the artist)

Based on the concept “talent knows no handicap,” the Art Village Project was launched in 1992. Since then, the 
Pasona Group has worked enthusiastically to promote increased participation of the disabled in society through 
the medium of art.

Fiscal Year-End: 

Annual General Meeting: 

Record Date: 

Share Trading Unit: 

Stock Exchange Listing:

Share Holding Agent: 

Stock Handling Office: 

(Mailing Address): 

(Telephone): 

Notifying Agent:  

May 31

August

Annual General Meeting May 31 (Annually)
(The Company will announce other dates as and when required)

1 share

First Section, Tokyo Stock Exchange
Hercules Nippon New Market, Osaka Securities Exchange

Mizuho Trust & Banking Co., Ltd.
1-2-1 Yaesu, Chuo-ku, Tokyo

Mizuho Trust & Banking Co., Ltd.　
Head Office Securities Agent Department
1-2-1 Yaesu, Chuo-ku, Tokyo

Mizuho Trust & Banking Co., Ltd.
Securities Agent Department
1-17-7 Saga, Koto-ku, Tokyo135-8722

+81-3-5213-5213

All domestic branches of the Mizuho Trust & Banking Co., Ltd.
Head office and all domestic branches of Mizuho Investors Securities Co., Ltd.

Securities Code: 2168*

*The Company has changed its securities code in line with the establishment of a holding company.

SHAREHOLDERS’ MEMO


